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CHAPTER I

TRO DUCTION

The Dalld Public Library, a pilot public 1ibrary project
was Jointly sponsored by Unesco and the Government of Indis in
the year 1951, to serve as model far future devdlopment in the
reglon , After the 1ibrery had worked for four years, Uneseo
conducted an evaluation survey of the wrking nf the Dl Public
Library so that the techmiques and procedures adopted and other
experl ences galned in the 11brary could be made availeble to
librarians and library suthorities who were charged with the
duty of organi sing and operating public 14brary services in Asia
and el sewhere, The 1955 evaluation study was drected by
Mr. F.M, Gardner, F,L,4., BoroughIibrarien, Luton, U,K, and the
final report wes later published as & Unesoo manusl entd tl ed
"The Dl hi Public Library - an evalustinon report by Frank M,
Gardner", Incldently this was the first large scale appral sal
of a Unesco f1eld project and 2t the same time the first o 2eabl e
survey of a public 14brary in Asia,

Among other things, the 1955 ovaluation study had
attarpted to find out the resding interests of the menmbers of
the 1ibrary in & broad way, The frllowing extract from Mr,
Gardner's predliminary study for the 1955 sssessment may be of
interest.

"Seetion C. What do they re@ad ¢ This part of the
assessment will be precticularly dMffioul t, not only in attemp ting
to galn some 1deas on what 1s reed, but in tebulating snd
presenting the results, There is very 11ttle materiel in any
library survey on the actual entent of rcading except in very
broad classification, But a study of reading interests in the
Delhi Public Library 1s of very greet and obvious importence
for the future of public libraries in SHouth Bast Asia end even
if only preliminary work can be done for this assessment, for
following up later, 1t will be of greet value., Further resesrch
may have importent implications for book sdl ection and agel stance
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to readers, and even wider implication for publishing and

generel book circuletion," The present survey 1s actually an
expansion, 1n a more <laborate fom, nf the findings of the

1965 study.

OBJECTIVES OF THE SURVEY

The purpose of thls research 1s t» provide informatinn
on what pecple read, on the factors influencing the choice of
book s, the needs of the new reading public and the rel ationsghip
between book avallability 2nd the expressed needs of the readers,
Itlsintended thet infomation thus gathered and the concluglons
arrived at wuld be of practicel use to publishers, writers end
other 1ibrarians,

The term "mew reading public” is defined as belng oompo sed
of persons whose reading kill is esteblished and whoee resding
interest 1 s already aroused. We had wished to include only 1 ess
educated readers upto metriculation standard but on second thought
and taking into consideration the fact that public library service
free to 211 and wlth open zccess to baoks, hed been intm duced
for the first time in Delhi with the estsblishment of the Del hi
Public Library, 1t wes justified to treat 211 the marbers of the
Delhi Public Library as the "new reading publich,

METHODS AND TECHNI QUES USED

Mr, F,V, Gardner who had directed the 1955 assessment
once ageln prepared the cutlines of the research setting out
the general scheme and scope of the survey.

The maln techniques used are ;:-

1. L thorough study and analysis of the 1ibrary
records cnoncerning i ssue of bock s and book stnck
to determine reader proferences by subject and
languege at the three service points namely s-

1. The Centrel Ldult Lending Library,

2. Deposit stations, and

3. Mobile Library Stations,

2, mestionnaires to readers and booksellers/publishers.
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In some instances the tw methods 2re used in conjunction
since conclusgions arrived a2t by the analysis nf the 1ibrary
records are not, in some cases, capable of setisfactory interpre-
tatlon unl ess suppl anentsd by interviews. ~ third techni que used
was of observing the readers while sedl ecting books to determine
whether they d purpcsive reading, select books at rendsm and the
nature of thelr final sdl ectinn,

OUTLINES OF TH® STUDI®S CONDUCTED

Keeping in vliew the nbjectives of the survey, ten studies
were planned, the outlines for which are given bdow, 5L detell ed
description and the conclusions arrived at ere given 2t a later

stege in the report,

I. Use of the ILibrery Recorde.

Studr No, 3a Library recordg over the last five years,

Comparative tebl es showing the use of books by class,
language and place of 1ssue over the last five years (1953-54 to
1957-58) with percentege réations th total 1 ssues and compari son
to the total stock in each clasgs, have been eompiled,

In 2tterpt hes been made to snswer the following guestinns :-

1. What gubjects have increased in use over the 1ast

o~
STy Nt g i+ m
L R POIETI

2, What subjects have increased thelr percentage of
sotal non~fiction 1ssue ?
“a What subjects have decreased in percentage use 2

4, What subjects show the hMighest 1 ssue per volume of
stock 2

S. What subjects show the lowest 1ssue per volume of
stock 9

N

“aneral oonciuglons abrut the development of reading
interssts, by subject and by language and al s the
rel ationship between the avellability of boocks and
darend in 2 perticuler subject,

The resul ts obtainesd from the data are given 2t peges 7-24,
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Study No.,2. Analysis of issues on tw days.

In order t supplement Study Mo, 1, which gives informatinn
on subject and language preferences bmedly and t find nut by
actusl examination readers' preferences in books by subject,
theme, difficul ty and format, 211 books returned at the Central
Lencding Library, on tw averesge deys were examined,

The resul ts obtained from the fate sre given ot pages 26-31.

study No,3. Sel ective study of nomal reading by
1ibrery users over a perind nf three months,

In order to ascertaln the normal resding »f resders who
uge the 1ibrary comparetively more regularly and to &1 sgover
whether reading tends to be purposive or at random, whe%her it
i1sover @ wlde fleld of interests or 2 narmw osne, and whether
any common interests can be discerned over the whhle grr;faup, a
representative group of 200 readers was sdl ected, The particulars
of every took loamned to thar were recorded withohut the readers
knowing or getting oonsclious about the foct,

The resul ts of this study formed the besls for a special
guestionnaire to this sel ected grcup., The purpose of the
interview wes to get the reader to telk zbnut the bonks he had
read, It was, bwever, poseible to Interview ';ggut of 200

originelly sél ected for the purpose.

The resul ts obtained frmm the data ere given at peges 32-36,

Study No,4, Bxamination of Reservatinnsg sand Reoommenda-
tons.

Reservations,

Book s reserved by resders over a period of 4 months
were 11 sted and tzbuleted to give an indicetion of whet subjects
and what individual books are most popular,

Reconrmendations,

puring the seme period 211 the persons who suggested

books for purchase were intervi ewed to find nut their 1ndividusl
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tastes and reasons why they had suggested particuler books,
Obviously, 1t was intended to & seover whether recommended
books were needed by students t» pass their examinations or
whether there could be some indication thet the 1ibrery did not
have sufficlent representation of books on that subject.

The resul ts obtained frorm date are given at pages 36-38.

IT. Apprmach to Readers snd Others.

study Nn, 5. Effeoct of phyal cal charscteri stics
of a book nn gel ection,

In order t ascertaln what influences there are on
cloice of books apart from thelr content, 150 new books
represaenting the three lsnguages were nut nn display 1n a
separate mom, These books had the following features (of course
a gingl e bnok having more than osne feature) ¢-

Picture Jacket, hard cover, s£ft over, heavily

1llustrated, not 11lustrated, technical boock with

many dlagrems, large book, smell book, good paper,

poor paper, large type, small type, wéll deslgned page

and typography, badly deslgned pege and typogrephy.

Two hundred Teaders were requested individually to
examine the shd f of books for nnt more than ten minutes and then
choo se the five books that appesled to them most, not on grounds
of the subject sppeal but on generel ettractiveness,

The resul ts obtained from the date are glven at pages 39-41,

Study No,6. mestionneaire th raders,

/L ending
Mve hundred readers including 250 et the Centrol/Library

and 125 each 2t Mobile Librery service points and Dephsit
stations were interviewed th d scover fmm thensédlves what
thelr reading interests are, w they have dev=loped and how
far they are satlsfied by the books available to them,

The resul ts obtalned from the dats are given at pages
42-.65,
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study N»,7. Observatlion of the habits nf the resders,

One hundred merbers of the 1ibrary were corcfully wetched
indlviduelly during the perind they were sdl ecting tooks, to
dl seover by observation smething nf thelr habits 4n choo sing books
and how thelr choice appesred to be iInflumced by the bonks 1in
front of them whether there was any rela}iﬁnship between_ the
1, e.were they 411 fictinn,all
book s di s¢= 'r;ed and the one finally cho sen/on ene subject, all

in same lenguage and whether the cne chosen was newer, clesner ete,

The resul ts obteined fmn the A2ta 2re given at pages 66-67,

study No,8, Bxaninati-n of reguests toc staff,

The counter age stants at 211 the three service points
were given note books to record for a period of one month every
querry relating t» books from merbers nf the public, owever
trifling, to discover what rangeof subjects readers 2re interested
in and whether any partlcular trends are noticed.

The resul ts obtained fmmr the data are given at page @R,

Study No,9, Staff guestionnsire on reading interest.

Manters »f the staff whn have had some experlence In the
1 ending and reference sections of the 1ibrary were given 2 shhrt
questionnaire s that an idea could be formmed of the reading
preferences 7 .. public over a longer period,

The resul ts obtalned from the data 2re glven 2t pages 69-70.

study No.10. _guestionnaire tr/) Brok gell ers/Publishers.
. no
In Delhi there are practically/bnoksellers who sell bonks

in more than one lenguage., It wes, therefore, easy to find out

the recctions of booksdlers, through a questionnalre, as to what
subjects are most populary on whet subjects they get mo st

enguiri es, what types of movels sell best, what chenges over the
last few Yeers heve there been in non-fictinn reading interests,
what subjects are not fully represented in Hindl end Urdu and s 0N,

The results obteined fror the date are given at pages
70"72.
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CHAPTER IT
Whet People Resd ?
Study No, 1, Use of 1ibrery records over the last

flve years (1953-54 tb 1957-58).

The 1ibrary hos books in four languages, Hndi, Urdu
m™gld sh and Panjabid, Service in -the first three langueges was
provided right from the beginning of the 1ibrary in 1951 but
books in Panjabl were added only since 1956, For the purpo se
of thls survey, therefore, we heve confined oursedlves to the
first three langusges namely, Hindl, Urdu and ™gli sh,

Similarly there are three service points for adul t readers
viz The Central 1L ending Library, 2, Mobile ILibrary Service, and
3. Depnslt Stations, The Deposlt Stetions and the Mdbile Iibrary
are supplied from the same circulating stock of the T™Xtensién
Service Department and hence the data collected has been eombined
under a2 single head 2s "obile and Depo i t Stationsg”,

Over the years the 1ibrary has been keeping book 1esue
statistlcs for broad Dewey clesses namely - Generel Knowl edge,
Phlosophy, Religion, Soclology, I enguage, Sclence, Technicsg,
Arts. Recreation, Iiterature, M story and Blography, It would
have been hdlpful if the 1ssue statistias had been mailntained
for quite 2 few more subjects btut we have to accept the existing
po &l tion,

A study of the 1ssue statistles of the Iibrary as s winle
or Individually of the Central Lending Librery and other service
points wlll be unrepresentetive of the true plcture 1f we do not
take into account the lncrease or decrease of 1ssues of each
language separatety at eech gervice pnint, It i1g, therefore,
imperative to describe the statisticel resultsin detail for
the 11brary as a whole, /tr;%rvice points individually end under

each language,

Flction and Non-fiction Relatinnship.

Library =s a whole - /11 lenguages asnd all service points,

Before we pass on to readlng preference 1n non-fiction
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1t is better to have a study of fiction resding nver the perind,
In the base yeer 1953-54, 2,03,222 fiction bonks were read, nut
nf. 2 total 1ssue of 2,923,295 books giving us a percentage of
69,2 25 egainst 20,7 percent of non-fiction, Comparing it w th
the total 1ssuec of 1954-58 we find thet fiction incressed 1ts
percentage to 70,6 percent, The nultiple nf books read per volume
of stock wes 21,7 in the cace of fictisn and 8,4 in the case of
non-fI ction,

In Hindi the percentere of fictinn reading in 1953-54
was 74,3 as againet 1ts non-fiction issue of 25,7 percent, Urdu
recorded 85,1 percent for fiction and 14.9 percent for non-fietinn
whercage in mnglish fiction resding hed 37.0 peremnt as 2geinat
63,0 percent of non-fiction,

Comparing this with tne;_}ﬁz%l@ of fiction during 1954-58
we find that in Hind? the percentage decrescsed tnh 72,5, in Urdu
to 84,9 percent but in Tnglish 1t increased o 41,0 peremt,
The mul tdpl e of book s read in fleticn per volume nf stock avallable
belng 20,6 in the cege of Hindi, 22,2 in Urdu and 27,1 in
Bnglish., The multiple for non-fiction issue ig almoet the same
in all the three lenguegeg viz 8,7 in Hindi, 8,5 in Urdu =nd
8,0 in mgld sh,

Central I, ending Iibrery,

In the Centrel I ending Iibrery fiction recorded en 1ssue
of 69,2 percant in the yeer 1953-54 which increased to 70,1 percent
over the next frur yeers, thenul tinle per volure of stock
srallabl e being 29,3, Mon-flction Adecreased 1ts percentege of
30.8 percent to 29,9 percent, In Hindl the percantege for fiction
in 1953-54 wss 76.0 which decreaced to 74,6 percent in the
combine{/issue of 1954-58; The mul tinle of 1esue ner wlure of
stock was 26,8, In non-fiction, hhwever, the percentefe increased
from 24,0 to 25.4 percent, the mul tiple being 12.9. In Urdu
percentage of fiction 1 ssue increas-d from 84,4 to 85,1 percent ,
its multiple per volume of stock wes 21,8. In ™glish, the

percentage of fiction issue was nnly 26,9 in 1953-54 but 1t
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increased to 20,8 pereent over the next four yesrs.
The mul tipl es per volume of stock availebl e in the cese

of non-fiction were 12,9, 10.8, end &,1 f>r Hindil, Urdu and

mglish respectivaly,

Mobile Library and Depocit Stations.,

A study of the staticticsl data nf the 1ssues of the
doblle Librery and Derostit Stetinne shows that in 19523-54 the
percentege for fiction wes 692.9 which roce to 72,3 during the
next frur vears. The ue- of nmon-fictinn reenrded a decreace
from 21,0 percent to 27,7 percent, The mul tipl e+ ner volume of
stock available wee 11.5 and 5.1 for fictinn and non-fiction
respectiveély, In Hindl. sfein the uce of fiction increased from
60,1 percent to.68.2 rercent wheress in non-fictlon 1t decreased
from 39.8 percent to 21,8 percant,’ In Urdu, wwver, there was
a decrease of 5,5 percent in the use of fiction but in mnglish
agein there was en incr-ace of 2.8 percent,

For stetistical tables plcegse see Appendix 1 - 3,

B. Library as 2 whole = 411 lenguages and all servi ce vpnints,

(2) Subject preferences,

Tn the bace year 1952-54 the use mede of the Jibrary bnok s
shnws thet in non-fiction the preferences were Iiterature, Hciel
Sc¢l encog, Blogranhy, Technicg, Ml strry. Philoephy, Feliginn,
Seience, arts, Tengurge, General Knowl edge and Recreation in the
declining or-der,

when we etudv the iesue statietice of the Central T ending
Library we find that there 1s no chenge in the order of preferences
of the subjects. But the nneition ~f preferences changes when
we InVe on tn the conbined 1gsues of Mobile Library snd Depnel t
Statione viz. Titereture, Bingranhy, Technics, Soclel Sciences,
Religion, FBf etory, Phils eonhy, gelence, Generzl Knowl edg e, ‘rte
and Reerestinn and Lenguege, It meang that Ringraphy improved

1ts popularity over cial Sclences #nd Religion over H story,
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(b) Rate of increace by number,

In nrdesr to find nut what «ubjects have increecsed in
popularity, we have to meke a orpari on betwedn the 1scue
steti ctics of 1952-54 with thhse of 1954-58, We find that
during 1954-58 teking librery as 2 whnl e, the subject preferences
were I 1terature, Technics, Bingraphy, Scfal Sclances, Hi ctory,
PH1n eophy, Religinon, Sclence, irts. Iongusge, Ganersl Fnow! edge,
and Recreation which indicates that Technics Imnmved 1ts pogd tion
from fourth t» sec>nd pushing down Svcial Sclences fror seeond
ts fourth, 711 other subjects ranained more nr lecsg in the gcoame
nrder of preferance, In the stetistice of Central 1. ending Librery
we find no chenge except that Social Sclences and W story exehanged
their fourth end fifth pnsl tionswi th one another, For the Mobll e
end Depnslt Statinng the preferences are In the following order,
ILiterature, Religinn, Sclal Sciences, Bingraphy, Technics,
Hi story, Philosphy, Science, Leangusge, ‘rts and Recrestion and

General Knowl edg e,

(c) subjects thet have :
mreferanc ey of thtal non-fictinn- ssue,

Teking 1ibrery es e whole when we compere the percentage
{esue nf each subject to totel pon-fiction jesue in 1952- 54 i th
the totalsnf the eombined four years (1954-58) we find that
Religion gets the first posel tion by impmving 1ts percentege fror
5.0 in 1952-54 to 7.1 in 195:-58, Techni ce oomes next with en
increase of 1.1 percent followed by Hi story, T4 terature, LTte
and I sngusge, dcial Sciences, Philo oonhy, Bingrephy, Sclence
and Genersl Knowl edge decreaced thelir percentage in use,
Recreetion d'd not show any chenge,

Central T ending Library shows o different plcture,
Here Technics comes first followod by History, Religicn,
I1iterature, Arts snd Rezcrestinon, wherezs Soclal Scl ences,
Philowphy, Science, Ceneral Knowl edge end Bineraphy show a
decrease in 1ssue nercentege, with no change in T.enguege .

Mobil e Library end Deprnelt Stations give still enother nicture,
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Reldgion here comes first f2llowed by I anguege, Philospthy,
Hstory, Scial gciences, Lrts, Recreatinn and Science, There
is a short decline iIn the percentare 1 ssue nf 11 terature fllowed
by Biography =nd Technicss Generd Knnwledee des not show any
chang e,

(@) Ssubjects thet show highest/lowest 1ssue per volume of
stock,

L othomugh study of bonk stock 28ded every year showed
that there was no appreciable incrrase nr Accrease in the overall
percentage of each subject to the totel non-fictinn stock as the
depli tion of stock Aue to withdrawel end locss ete, was in more
or less nf the gseme percentage as the naw additione, Therefore,
the stock 2s on 21st March 1958 wes teken into consideration
for calculetions,

For the 1ibrary as a whnl e we find that the 1ssue per
volume nf stock was the higheast in the case of PHloephy followed
by Sclence, Biography, Recreztion, Iinguege and M story,

General Kmowl edge, Sociel Sceiaces. Technics, Religion, Literature,
and iArts show oonperatively 2 lower 1ssue per volure,

In the Centrel 1 ending Librery, Biography hes the
highest mul tipl e of 1ssue per volume of sthck fllowed by
Sci ence, Philosmphy, Recrrcatinn, Iengusge, mechnd ce, T1terature,
H story, Religinn, ’rts, $cial Sciences end Geners! Knowl edge,

In the Moblle Librery, however, Geoneral Kmnwl edge hes the
highest rul tipl e H1lowed by Philosphy, Raliginn, 11 terature,

Science, Bingranhy, Arts and Recreatinn, B! story, I.enguage ond

Soclal Sciences. gtatietical Table....Aippendix 4,

. HEINDI

(a) Subject preferences.

4 study of the bonk 1ssus in Hindl in 1952-54 nf

the whole of the 1ibrary shows thet Titerature was the highest
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reed followed by Srcial Sciences, Biography, Tachni cs, History,
Religdon, Philosophy, Science, Lenguege, Gmersl Knnwl =df e, Arts
and Recreation,

In the Central T ending Librery. spein, T1tereture, Soclsl
Sclences, Biography, Technice and B story keep thelir pogltione
as comperativedly more nonul ar subjects in the declining nrder,
FPHlosphy sfete the gfxth nod Sinn nughing d»wn Religion tnh seventh,
Here a2galn JT.rsngusge and %clence exchange their positione with
one another and likewl se Srts ond GPI’M‘-I‘?]. ¥nowl edge too do the
seme thing, The r?nn sitinsn chenges in the Mobil e and Nepngit
Stetinong, therq//otf!(_?@er being T1 terature, Pingraphy, Teekhnics,
Soclal Sciences, Relizion, Philoephy, History, Sci ence, Generzl

Knowl edge, Arts, Recrertion and Lengusg o,

(b) Rete of incresse by nurber.

On compering the statigtice for 1953-54 with thoee

nf 1964-58 we find that in 1054-52 1.1 terature ramaing a2¢ the
mo st populer subject but Technice iripT“Vesfi)sf;iﬁ’)n frmm frurth
to second changing it with Social Selences, Biogrephy remeins
ag the third in populerity, Philosmnhy des not chenge 1ts
position remeining seventh, ILangusge eom:es up eg elghth pushking
down Sclence t ninth phef Uon, Arts and Generel Knowl ~des 21 o
interchange their poel tinns, Feerestlon reraining as the least
read, In the Central 1. -nding Tibrery the order nf preferences
as shown by the eorbined four years' 1efue, is, Litersture,
Techni cs, BRingraphy, History, Scial Sciences, Raligion, Philowophy,
Lenguage, .rts, “clence, Recrertinn ~nd General ¥nowl ecdge,

In Mobile end Demnei t Stations, however, the order is,
ILitersture, Religinn, Scisl Sciences, Technice, Bingraphy,
Hi story, Phllosmnhy, Irnguage, Scilrnce, CGeneral Knowl odfe, Arts
and Recrestion which means that Raigion imprve 1te pocdton

from fifth to secnd, Leonguege fror dleventh to odghth whereas

Biography went down fror seceond fno fifth,
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(c) Subjects that heve increased/decres sad thelr
percenteg cs 0f total non-fiction iesue,

Teking percenteses into mneiderstion, Raliginn has
impmved the most fllowed by Tochnics, Hostory, Arts, Ienguege,
kecreetion, and Science. Iitersture, Social Sciences, I hilnsonhy,
Biography, decrease their 1ssue percanteges, General Knowl edge
ddd not change,

In the Central I en*ng Iibrery, Technics shcws the
highest fevourable dif erence fnllowed bv History, Arts, Recreatinn,
Religion, Riogrephy, ILenruasge ancd Scisnce., cial Sci ences,
FPhilosophy, Litereture end Genersl Knowl edge 1nnse in nercentage
issues.

Lt the nther service nnint, the plus ordsr nf A ff2rmce
in percentege 1 ssues 1 ¢ Religinn, T snpusge, Fisthry, Thi1oonhy,
Arts, Recrestion, and Seisl <cienc=e, I.1iterature, Bingrapnhy,
Technics, Genersl Knoul edfe and Sclence Iooce In percantege 1 ssues,

(d) Subiccte thet shaw highest/lowest 1esue per
volume of ctock,

In the 1ibrery o¢ o wnle the bonks reed in Hindi

langusge show that boskg in Recrratinn were read rost es

)

geingt
the stock positinn fallnwed by PHloesphr, Histhry, Religion,
Biogrenhy, Arts, Science, Iitersture, Genersl Knowl ef e, Languegs,
Technics =nd@ Selal Sciences, In the Centrel I ending Library.
again Recr=ction getes the first pnsl tinn, follow=d by T hilos=phy,
Science, Bingrephy, History, I snguece, Technics, ArTte, Sncicel
Sci ences, Relirion, Li1terature and Generel Knowl edre, 1In the
Mobile and Derodt Stetions, Generel Fnowleodre gots the top
position followed by T'hilosmphy, Reigion, 1.1 tereture, I ongunagn~,
Pelal Sciences, Bingrephy, History, ~rts, Recreetion, Sclence

end Technics, Statlstical tables.....&ppendix 5,9 & 12,

i Vs s e+

(a) Subject preferences,

Fnr the 1ibreryv 2s a whole in 1952-54 under thi =

lenguage, the subjecct preference were, Titerature, Ringraphy,
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H story, Technics, Social Sclmnec-s, FPH1oss:phy, Lancuage,

Lrts, Religion, Scilence, Genersl Knowl edg e and Recrestinon

wherees in the Cntral L ending Libtrery they wer= 11 tarature,
Biography, H story, Technics, Scciel Scienceg, Leangusge,
Fhlosphy, irte, Religion,  Scilence, Ganeral Krowl edse and
Recreatinon, In Mobile and Demoslt Stetions thev werc Iiterature,
Bing raphy, Trchni cs, Hietory, Religion, Ihlosonhy, Sciel Sol ences,

Airte, Recreetion, General Knowl edge, Langtetre »nd Sclence.

(b) Rate of incrrase by number,

The combined 1 ssu- steti etlcs nf 1954-58 ir
coiperi eon with statistics ~f 1953-54 show that T1terature,
Bingrephy, History and Technice kopt ur their populerity in the
given nrder but Rsligion improved frmm 1ts ninth nogition 1o
f1fth and Lengusr e moved down frm seventh tn nintk, There is
ntherwi se no conspichous chenge in the rest ~f the subjects,

In Central [ ending Tibrery the nicture is elmost the
same 2e giv-n ebove, but in Mebile end Demnsit “tations the
sequence of subject preferenc-sis e bit dfferent, LIitereture,
Bingrephy and Techrics no doubt core to the 1eading poel tinns
but ere fllow-d by [ biloesphy, Pistory, Soctal Selar es,
Religion, Lengueg~, .Lrts and Reer ation, Science end Generel
Knowl edf e, This meens thet jhilownpby dmpmves 1ts post tion fronm
sixth to fourth end Irngusge fror tonth to eighth,

"(¢) subjscts that have increased/decreased thelr
perconteges of totel non-fiction 1scues,

Comparing the issue percentage of each subject In
1953-54 witk thet of 1984-58 we find that Religion impmves the
best f211owed by Litereture, Ihilneophy, Technics end Hstory.
Blogrephy, Scizl scl-nces, Lenguage, Ganerel Knowl edge, Scl ence
and Recreation all 1lnose in thelr percantege,

In the Centrel I onding Tibrery, Iitereture ocomes
first followed by Religinn, Hietrry, Technics, and ihilosphy.

$ciel Sctences, Biography, Lenguesge, Sclence, General Knowl edge,
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Arts end Recr-rtion decresgs~d trelr percentage 1 scue,

In ¥obile 2nA Depnelt Statione ThInephy, seores
firet in improving 1te position in prreontege (From 2,29 to 9,6%)
end 1s fllowed by Sciel Scincees, Religion, Sclence, Iangusg o,
irtg, Recrretion, and Ceanersl Enow! cdge. PRingraphy 1noses very
sharply fror 22,28to 11.4% f11ow=d by Iiterature, Technics,
and Hi«tory.

(d) Subccts thet shoy highoet/lIowest 1ssue per
volur -~ of stock, N

Th~ stetietice nf Lbnnke read in thi s lengusge revesl
that Lrts had the meximur mul tiple use ner volure ~f the etock
eveilabl « teking 1ibrery ee 2 whnl e followed by Bingrephy, ¥ story,
Recrestion, General Knnul edgs, Sciance, Vhllnwophy, Lenguege,
Tecknics, Literrture, Ecliginn and Soclal Sclonces,

In th- Centrel 7 onding Jibrary, Recrestinn gete the

firet plece with 2 multinl c € 34,2 ©11owed by “rte, Riogrephy,

9
H story, science, Genersl ¥nowl edf oy Leligion, Thilosrphy,
Techni cs, Iengusg~, Titersture and Social Sclences,

Tn tho Pobile and Dipnelt Stations

s, rts end

Recrestion gets th= first ponsitinon followed by Geoneral Knowl =0¢ e,
Sci ance, hllosophy, H story, Ringranby, Lenguege, I1tersture,

Technics, Sociel Seiences and Reld gion, gtatistical teble.,s..
Appendix 6,10 & 14.

E. BN GI I S H

(2) subject ircferences,

Tn the yeer 1953-54, teking librery re 2 whole, the

k)
subject prefersncss were cial Sci ~nces, Technice, Thilnephy,
L1 tersture, Biogrephy, M story, Science, .rts, Lenguafe, Rellginn,
Generel Knowl edee and Recreetion,

In the Central I =nding Tibrery, subjects preforred
were in the same scguence 2g in the Librery as 2 whole.

In Mnobile and Denngit Statinne the subject preferences
were Sclence, Technics, ~irts, Recrertinn, Generel Knowl cdg e,

social sclencos, Biogrephy, Ihlsophy, Titerature, Religion,

H story and Lenguage,
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(b) Rete of inereease by nurber,

Corparing the corbined 1esucsg »of 1954-58 with 1953-54
we find thet teking brth the 1ibrary a8s & whnle and Centrsl
Lending Librery. clal Sel ences and Tachnics meintsin theair
first and e-onnd poel tons, I1lterature irproves from fHurtkh
third end ¥ story fror «ixth t fourth, Thilo enhy goes dwn fmn
1ts third position th aixth, Rest -f the subjects mOVe very 11 ttl e

from their posi tione,

In Mobile Iibrary, T1iteraturo- conspleveusly jumps
W to the firet position fMllowe? by H sthry, Science, Bingrephy,
Technics, General Knowl «dge, Scisal ScienCcs‘, ThMloophy, Arts,
Recrcation, Relifion =ned Language,

(c) Subjects that heve increscsd/facreased thelr
parcantes e nf tohtel n~n-fiction iessung,

or the library s~ce whnle, the increacse in percantage

for Literature wee the highest. followe® by Technice

!
sy frts

, Fistory,
Religinn, General Know cdf e and Tenegusre, Sceial Sei ences,
rhilnoephy, Recreation, Science, end Biogrrephy sre the loogers,
For the Centrel 1 onding ILibrery the Aifference in
percentages 1 2lmo et the ecamaizgg atnve,
In the loblil~ end Den.sit Stations, H story comes up
first follownd by T1terature, Bingrephy, ond Religinn, 411 the

rest nf the subiects 1nnse in percentage rdetinn,

(d) Subjioects that show Meghast/I-west Isque pa
volure of stock,

The sthck nogl tion end issue nf bonks show thet
Literature had th- highceet rul tipl e foldow-ad by hilo eophy,

Science, Lrengueg o, Technice, Recr-stisn, ’‘rte, Rdiglion, ™ story,

9
Biogrephy, Sciel Sciences and General Unewl edee,

In Centrel T ending T.ibrery the highest mul tiple of
the tookg 1 ssue? gives us Titerature ot the firgt phel tion Ml1Iinwad
by Science, 7 hilosphy, Bingraphy, T.engusge, Technics, Recreation,
Religion,irte, Hi story, cneial Scl ences and Cenerel Knowl «dg e,

In M-bil- end Dennelt Stetinns, flrst preltion goes

to Titerature frllowed by Philoenphy, Sclence, Technics, Religlon,
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General Knowl edge, Biogrephy, Iengvegs,irts and Recres tion,

Social Sclances and H story, Stati sticel Table,...dprendlx 7,11 &
15,

Interpretetinong snd Mnclusinns,

Upt now we heve given 2 deccriptive picture of the

issue stotistice over a peorind of five years - 1953-82, A=

14>]

teted shove, the picture shrwn by the ctetistics nf the 1ibrary
s o wnle arennt reprocsantatives beceues ¥orious subjects In
differnt lenguag es end service pninte 2ct and counter sct, thus
di storting the overall picture.

In nrd=r t» find out a ¢l ear and true nicture we heave
tc teke each subject und-r esch lengsusg -~ 2nd study the trend in

1ts incr-ese / decresse in populerity »t A fferent service points.

HINDI
1. General Knowl oCg e, In the Central T.ending 1ibrery

there ars nnly 220 bonks nn thie subj-ct.cut of a thtal of 11297
non-fictinn bocks evellaebl o in thi s lenguege 2nd moet ~f these
books were pleced in the Reference Library for ceonsul tetnn
leaving very few in the Irending for issue, Neturelly Geneorel
Knowl edge gets 2 very low position in the nrder % iecue cstati stics
when wr consgidsr the took 1esucs 2s 2 whnl 2 hut the loss »f
percentag o betwoen 1953-54 end 1984-58 highli ghtg scarcity »nf
suffici ent nurboer of titl s in this suhi~ct, Ov-r the vears
we have oxperienced thet there hed Teen o onnsiderabl e farend of
these booke but very few n-w & tles are publicshed with the
result that the reeders ofter having read these tHtlees dld not
care for thar sgein,

The 150 volumes available at the Mobile and Deprrsit
gtatinng hed a very high mul tipl e of Issue per volune of strck
since the reference service 1s not provi dcd;thg{‘llg's gnes 1 show
that brth in the Centrsl and other service points there is a need
of adding more titles and el a pointer © publishers to btring

out moTe feneral knowl edge booke snecislly reference tonl s,

encyclopedia, dlrectorics, yerr bnoke etc.
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2 philosphy, Thie subject cshowg almnet the seme nicture

os Generel Knowledg e, There cre verv few bonks aveilsbl & but
the mul tinl e of books read per volumce »f the stock is very high
both at the Central ILending Librory o= well es 2t the Mnobile
end Depoelt Stetions, This indicetecs thet an offort shoul d be
rede to add rmore bnks in this subj=ct, Thrugh statistice were
compil ed for Philogophy 25 2 winle experi once shows thet books
on ¥ sychology and Charecter are rore populer ingspite of the foct

that there are fewer titles publi shed,

2. Religion, The 11brary hes corparetivealy better strck
on thisg svbject both in the Centrel T -rnding T.ibrery »nad =t
Mobil ¢ end Depneit Stetinng, The results nf the issu- statistics
show that there has been & egteady increac~ in ths bink e read

but on compari sin with the bank stack we find that the Contral
Lending Tibrary is nver stocked, wherems the MoDil ~ ond Deposit
Stationg ne~d more oks nn this subiesct.

4, &eial fed ences, Thera haes hecnh 2 decresse in the

reeding of Leisl Seiencre which includes Teonemics, roliticel
Science, 12w, end BAucetinn =tc. The bnke availabl ¢ in the
rerk et 2re ustelly text tooke which 2c 2 policy the library does
not purchese in great rurb=r, 4Lt the Mobile and Denncdt Stations,
fowsver, there 1g a greater darend of thoese banks, DBut we should
not forget that there o2re 15 Mobile S2rvicePnints and 18 Depnd t
Statinons where even ten Aduplicete copies of the same gond titles

wuld not be gufficient.

5. Lengurge, Eere aiain the 1ibrery hae very fow books

and those al o ceomprisine »f dlctioneries ete. which ere placed
in the Referdice Departrent, Tesu~g in the Cmntral T erding
Librery have shown a very insignificent increass, Tn the Mobile
and Dernslt Stetions whore there 35 2 greater nurber of 1ess
educated mf»mbers,we find an increcee in preference frr this

subject.
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G Scl ence, Very few books are aveilasbl e on this subject,
the Centrel L ending T.ibrary having only 191 bonks. The nther
service points heve 463 volunes which comprice of duplicate titles,
At the Centrel I eding ILibrary trere hes been gfeat@r use nf the
titl es avallebl c-which means that more titl es 2Te needed in

this subjecti xperiance heg shown that nnly text bonks are
publl shed and thnge ton very few in number, Bnnks on

popular science in verious subjzcte under thls hezd need to be
publi shad,

7 Technicsa, There has been 2 dcfinite increase In
preference f>r this subject at the Centrel 1. ending Librery

where the gthck aveileble 1s only 1244, Hence more stock 1s
needed. At the Moblle and Depndt Stations there is not much
darnand for the books availabl e ag they 2Te beysnd the comprehencion
of the less educated, A study of the strhck availaeble indicates
that bonk s nn Business Menegament, Cheanf cal Technology end

Buil ding onstruction are not availsbl e and ne~d to be published,

8. Arts,_ Very frw tinke 2Te availeble in this subject
though there hes been wme increase in the reading etatl etics
brth at the Centrel . enne “ibtrary end other ssrvice points,
In the Mobile and Depnsit Statlons, since there were Very few
bonk s in this subject statistics werekept wlth Artes #nd
Recreation combined,

Well 1llustreted booke on Music, Fainting Sculpture

and Decoretive Lrt need to be publlched,

9. Recreation, The Contra? T enfing I.ibrary had only

471 bosks nn the sublrzct which were grsatj_ oo ? piving ke
highest 1 ssue multiple per volume of the stock avalleabl e,

The denend sl &0 increased there, At the Mobile and Deposit
statlons even though the number of the books 1ig crmparetivAay
large there are Auplicete owples of the titles. The po.ci tion

otherwl se ransins the calle,



o

10. Literature, Uncer this heading ars included Pnetical

wrke, Dremes, Essays, Humour ete, In Hindi most »f the bonks
publi shed and econsecouently read sare in these subjects, Naturally
the 1ibrary hes in stock the highest number of books in L1 tersture.
The percentage raletion with the totel non-fiction 1ssue shmws

e glight decr;eaisg Use over the years =ven though 1.1 terature
rarzing the most read subject in non-fictinn, The numbter of
issu~s per volume avellabl e shows thet the 1ibrary ig nversthck=43

at all the gservice pnints.

11. History., There is a steady increesse in the book s 1 ssued
both at the Central Lending Iibrery 2nd the other service points,
The 1 esue muWl tipl e per volume »f the books available 1g al o
guite good indicating that more books need to be published =nd
more titles 2dded tc the stock,

12, Bisgraphy, This subjeet does ot ghmw much change

in i1ts populerity at the Central T ending Iibrary but at the
Mobile and Deposit Stetinns there hes heen a steady decresge in
1ts use., It can be explelned that in the ezrlier yezrs the
librery 2dded quite a number or simple wrltten chort Biogranhies
for the neo-1iterates. These after having been reed nnce rend ned

unused, Statistical Tables.....4prendix 9 & 12.

URDU,

1. General Knowl edg e, There were nnly 20 books out nf 3

total »f 2678 books in Urdu at the Centrel T =nding Library and
10 out of B4gp books at the Mobile and Deposlt Stations, The
satisfactory position of the fssue multiple is indcative of
more demsnd, If more titl es are 2vallable greater use can be
hop ed,

2, Philo saphy, wen though not very many titl es are

availabl e both in the Centrs! I ending Tibrary 235 wéll as at
the other service pnints there has been 2 steady increaser dn
the books read Indesting the susteained interest of the public
in this subject,
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2. Religion, There wee greeter use mede of books in Religinn
at the Central T ending Library and the nther service nnints, but
from the 1ssie multipl e 4t 1o clear that the 1ibrery is

proportionatdy overe stodked at #11 the service points,

) . /the
4, Scciel Sciences, As 1g/ case in Hindl there was 2

decreace in use 2t the Cantrel I ending Tibrary 2nd the titl es
present in the 1ibrary were 21 &» not much used. .t the Mobile

and Depnsit Stetiones there 1s some increase in use but there is

overstocking in the subject,

5. Languege,  There ie definl te decrrase in the use of
thece books at the Centrsl 1.cnding T.ibrery but en ingignificent
increzse 1snoticed 2t the Mobile and Depnsit Stationg, The
factors responsible for this plcture sare the sam~ 2s in the
case nf Hind nemely 1lesser titles are availseble for home

laending,

6. Science. The paucity of titl es availebl e iIn the
mark ot were Tegponsibl e far the very 1ow issuce though there
hes been an incrcase of reading in the Mobile and Deporit
Stetions 2¢ shown ty the 1esue multiple ner volume of the stock

present in the librery.

T Technics, Technics impmved 1ts reading statl stice
in the Cmtrel I -néding Iibrary tut decrease” at the Moblle

end Depnsit Statinng which indicates that the less educe ted
people a2t the Mobile end Depocsd t Stations canmh t meke use of
the books at present and might 1ike to heve these titles in
more 1ucid and simpler form, It will be halpful to record here
that most of the Baokse in Technice are usuzlly 11 terel transla-
tions from foreign books and hence incomprehensible to the less

educated,

8 & 9. irts & Recrestion, The po st tion nf Arts end Recreation

1g almost the geme 28 steted in the case nf 3clence 2bove, There

1s definite need for more publisking in this fidad.
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10, Literature, In Urdu al o» 11 terature rareins the most

read subject in non-fictinn, There hes been an increase in
percentage In issue ot the Central T ending 1ibrawy but a decreecse
at the other service points., There 1s definite over-gstocking

of books at 211 ths centres.

11. Hi story. There 1 s & steady Increace In demend ot 211

the service points,

12. Biography. Al ter Literature,Biography ravraing the
second highest read subjcet but there hes been a decrease in
the percentage reélationship t the total non-fiction 1 ssues,
even though the 1ssue mul tiple per volume is quite high, This

indicates the need for more books on this subject. gtatd sticel
Tabl 65..ApT) md‘_‘x

0.
ENGL IS H e

1. Generel Knowl edf e, As in the case nf Hindi end Urdu

most nf the bonks are kept in Referconce Devartment 1 eaving very
few titles for hme 1 ending aven o there hog be-n ewme increace
in the danand ot the Central T ending Iibrery though a decreese
2t the Moblle 2nd Depneit Stations, Students working for varinus
professional gnd government service examinati-ne reed thege
book & the most and the advi dbility of increasing the number for

home reading should be cong dered by the 1library authori ti es,

2. Philo sophy. There has been a dlight d=creacse in the

populerity of these books over the years,

2, Religion. There hag teen an insignificent increase
in the 1ssue nf religious bonkg but the 1ssue mul tiple per

volume shows that the 1ibrsry ie adeguately stocked,

4, Social Sclences. In mon-fictinn, SHcisl Sciences were

the mo st read in ™gli sh though over the years they lost in
percentage relationship at the Centrel T ending Iibrery, In the
Mobil e and Depnsit Stetions agein they loose In percentage,

It 415 due to the fact thet 2t the Central T ending Librery there
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ere quite 2 few student merbeors and the number A f boonk s

evalleble 1s el & qulte gond,  There 1g dVer siweking 3t a1l
the service pointg

4, Language. As In Genersl Knowledge moet nf the etnhck

corprising of Lictionarles. ote. 1s ot prviA~3 frr home 1 ending,

The 1ssue statistics show a rdletively very 1ow ndticn, even o

the readings unser this subject had beon 2lrnet ennstent.,

6. Sclence, There is not ruch interest in the reading of
Pure gclence, Over the yeers there hes besn 2 Ascrcase in the
1ssues both 2t ths Cantrel 7 ending Library and nth-r service points,
Mey be 1t 1¢ dque to the fact thet the 1ibrery hess not nrvided
very meny fresh titlece since the 1ssue multipl = ner valume nf

stock availeble 1s quite high,

T Technica, Bonks in ipplied Sclence were reac satl s-
factorily well. 1In the Central T ending Iibrery its 1csue
Increased over the yeers trth in percentege relatinnghip and in
Issue mul tiple, There hag baen, however, & decrosse In i gsue
et the Mobile end Depnslt Statione which can be explained by

the learge number of 1ess educated pedpl e 2as mambeorsg there,

8 & 9, irts & Recreseatinn, There has tem no apprecietl e

change 1n the reedings of thege subjects, the 1ibrery being

adequately stocked,

10, Literature, There has been an increase In the readings

in thls subject at 211 the service points. The 1esuce nul tinle

ehhw that the 1ibreary is under stocked.

11. Hestory, Here 2gain the readings improved, The 1ibrary
1sover stocked in this subject as shown by the low-r 1ssue

mul tipl e

12, Bisgraphy, There has been no nnotlceebl = chenge In the
reading s here though there is comperative under cstockine at the

Cantrel 1L ending T ibrery.



SUMMARY OF THE CONQ.USIONS,

1. In Findl end Urdu 1iterature is the most resd subject
but 1ts demand hes decreased nver the years. There igs over-

stocking at 211 the service points,

2. There 1 s appreciebl ¢ decrease in Scial Sciences =nd
L anguag e,
3. More titles are needed in General Know! edee, Philn sophy,

(F sychology end Charscter), Sclence, Technics, Arte =nd History,
More books in Biography are needed 4n Urdu, Unfortunately en
adequate number of these titles hes not been published in Hndl

and Urdu,

4. In mglish cial Sciences are read most though there
1s increase in reading popularity dn I.iterature. There 1s al

inerease 1n Technics and Religion.

5. The 1ibrery is overstocked in Sclal Sciences end History
and is under stocked in Generel Knowl edge, L1terature and

Biography 4in mngli sh,



25

study No, 2.

Aalysls of 4 ssues on tw averagse davs,

inalysls of the library records over a perind ¢f five
years as detelled in the first study shows, no doubt, 2uthentic
trends of reader preferences over a longer period but the
avallability of statistice on nnly bm=a2d ¢classes of subjects wes
a handlcep In 2s much as some of the indlvidual subjects llke
F sychology, Beonomics, Bducation, Fublic .dmini stration, ® ectrical
Mgineesring etc. keep Mdden in the brmeder Dewey clasgses nf
Fhllosophy, Sclology and Technices., 1In order toh have an 1dea
about the representatinn of subjects in greater details, the bnoks
returned on tw» aversge Aeys were thorughly examined, It would
have been better if the books igsued on these tw days were
examined but 1t was noct pnssibl e because the intending bormwers
could not walt for tre irg;estigating team tn thomughly examine
the books before they /w fs.sued. It wes, therefore, presumed
that the books returned wuld be equsl in 211 respects to those
1gsued, 4 study like this required nothing less than a perlind
of few months for finding nut defini te trends In reszding preferences.

This study helped als to find out if the physical
cheracteristice of a book like its newness, 11lustrstions, end
physicel readability have any effect on the cholce.

A cerefully plenned § x ‘3, eard for the recording of the
information was prepsred. As bonks were returned and dl scherged
at the 1ending counter they were teken in batches of 25 %0 the
investigating team who recorded the detalled information of
each book on a separate coard,

Condi tinns were not favourable for this kind of study
at the nther service points because of the inadequate space
availabl e snd the immediate demand by readers for the 1ssue of
returned books., The 1ibrary obviously csuld not refuse such a

request and keep the books nut of clrculation far s long period,
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2148 book s were returned out »of which 532 bdonged to
non-fiction (209 in Hindl, €2 in Urdu 2nd 163 in mnglish) and
1615 to fiction (1169 in Hindi, 229 in Urdu and 107 in mngli sh)
i.e 24.,8% in non fiction and 75,2% in fiction,

Ao Ssubject preferences in non fictinn,

1. Ten most popular subjocts,

n exarinetinon of the non fiction bonks returned

shows that out of 533 books, Bingrephy scored the highest with
43 bonks - 8% »f the total non fictinn 1ssue, Hndl i‘o =try and
Hindi Drama ceme next with 28 books esch - 7.1%. Hindl 1iterature
gets 34 books - 6,4%, Teking Hindi Inetry, Dremes and rect of the
Iiterature thgether w- find thet among themse]Ves they constl tute
a block of 118 books with » percentage of 20.6 to the total retumn.

Urdu ioetry, Indisn History, Titerary critielsm,
Urdu 1iterature, Heonomics and Hindu Religion (¥nst Vedic) are
the nther subjects which are included in the 11st of ten most
popular subjects.

Comparing this order of populesity nf subjects wlth
the percentage of total stock aveilabl e in these subjects we
find thet Hindi Dremes ond Litersture, Literary Criticiss, Indlen
History and Urdu Literaturs show greater use per volume of the
stock ovailebl e in the first te most popWllar subjects, Librery
seams b be nver stocked in Beonomicsoompering to its use,

Statisticel table v.eeee.. ippendlx 16,

2. Ten least popular subjects,

Thirty different 'subjects recorded an igssue of
one book eoch and the only way to find out the least popular
subject was through comparlwn with the stock evailable in each
subject, From this compari ©on we find thet Law, Chemical
Technology, Soclal We fare, Tndian T hilostphy, Fine Arts,

Zoology, Budhl su, Joumeliam, Architecture and Modern I hilo sophy
are the least populaer subjects.



3. MMvemst ponuler technicsal subjects.,

Medicine, T ectricel wginecring, Hygiene, Redio,
and General ™ngineering are the five most popul sr technical
subjects with an issue of 10, 9, 7, 6, 5 regpectivaly cut of a
th tel 1ssue of 632 books.

wen twugh the nverall percentage of these 1ssues
to the totel non-filction issue is not much, the fact remeing
that these five subjects out of tha rest of the Aprlied Sclence

subjects are comparebly more populer,

4, Interest in Bingrephi es,

Ls stated eerlier, Biosraphy scored the highest as
an individuel subject in non-fictinn, On an examineticn nf the
bonk s read we find that in "ngld shy Biographies nf Indien netionel
leaders were the mogt populesr, Next In ropulerity came the
Bingraphi es »f forelgn statesmen, scientists and Indien
religisus leacders,

In Hindl, Biogrephies of Indien persnages =~
politicel, rdigious and revolutionary were the mn>st popular,
In Urdu, the lives of 11 terary nersonages and historicel flgures

were preferred,

B. Subject preferences by Leangusge,

1. Most popular subjects,

In Hindl the mnst populer subjects are Poetry,
Drema, Literature, Litersry Criticism, Bingraphy, Tndien History,
Hndul sm, (Pnst Vedic), EBeonomics and Pe™itical Sclence in the
declining nrder while in Urdu they are ioetry, Iiterature, Drame,
Binography, Hindui s, Mohamr:ada?nf .’;"gmily, Bduce tinon and Indien
H story. 1In ™nglish, wever, Biograrhy tops f2llowed by
Eeonomi cs, Drama, Indian History, ™nglishIitersture, FPindu

IMlosphy, General Knowl edge, Bducation, Automobil e mgineering

and L1 terary Critici gr,
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Comparing: the 1 ssues In each nf these subjects
with the stock availeble we find thot In Hindi, Indien Hstory,
Iiterary Critdci &

, Beonormics end Inliticel Sclence showed
greater 1ssue pef volume of stock, In Urdu, Family, HMndul am
(Tost Vedic), Bducetisn =nd Biography showed greater uge, In
gl shy, Automobil e ™gineering, Hindu i hiln ophy and Drams have

comparativaly greater 1ssue,
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2. Least popular subjects,

In Hindl 25 1s the cese with the combined stati stics
of 211 languages, there arec 24 subjects where nnly one bosk wes
1 ssued. Comparing this with the total stock available we find
that Bducaticn wes the lesst popular subiect in Hindl followed
by Indien I hilo sophy, Budhi sn, Zoology end Femily, In Urdu,
however, Chemnical Technolngy, Medicine, Literery Criticism,
rolitlicel Science and inimel Hagkandry show lesser issue per
volume of stock eveileble, Tn Bnglish, 32 subjects recorded
1 ssue of one book each, Most of the books in Iaw, Sciel Welfere,
mglish langueges 2nd Jourmealiar which shmw 2 1 2sser Use per vdlure
of the stock availabl e ere reslly in thé Reference Section,
It will not be s2fe to draw =2ny conclusicrn  where there 1s an
1 ssue of only cne book except th say thet 211 these thirtytw
subjects comparatively had 1esser issue on these two deys.

2, Mngt populer technical subiects in Hindi
2nd Urdu,

In Hindi, Medicine, W ectrical ™gineering, Redlo,
Hygi ene etc, ere comperatively rore popular subjects end In Urdu

book s on T ectrical ®hgineering recorded some 1ssue,

4, subjects which had no issue,

In Hindi there are about 150 subjects on which no

book wes issued on these tws days even though verying number of



boock s available., It will be unfair tn say that 211 »f thege
150 subjects are unpopular because 1t 1s pnssitle that these

book s may have already been issued to nther merbers on other days,

c. Fiction,

1. mathhr prefereance,

out ~f 2148 bonks returned, 1636 - 75,2% were nf
fiction which included 1169 - 54,5% Hindi novel s, 239 - 15.8%
Urdu novel s end 107 - 4,9% ®nglish fiction,

In Hindi, fren Chend, Guru Dutt, Sarat Chender
Chattopadhaye, Jelnendar Kumer, Bhegweti jrased BeJpai, Renghe
Faghav, Kemel Shukla, Chattur Sen, Krishen Chender, Devender
Sattyarthi and Uppender Neth 4ghk are the most popul ar authors,

In Urdu, frem Chand, Mahmond Terzi, Rels Almed Jafri,
Ldul Rashid, Tzhar 4sar, Krishen Chender, Kalgl Rempuri, Sudershen,
Inteer Hussin and Tirath Rem Femzepurl were popular in the
declining order,

In ®nglish, wodhouse, Zola, Burmughs (g, R.),
Dickens, Maugham, Nevil Shute are the populer fictisn authors,

Tn Bindi 2nd Urdu over fifty authors hed tw coples
of the same title reed wherecas in ®ngllsh two coples of only
Long Memory by Clewss Foward and rroud Servant by Irwin Margaret
were read,

3. Thane preferance,

out of 1615, 613 novels in Hindl, 92 in Urdu end
30 in Tglish deslt with social pmblens, Next in poprularity are
short Stories comprising of 269 in Hindi, 64 in Urdu and 15 1in
mMmegld sh, M storicsl novels including 117 in Hingl, 20 in Urdu
and 11 in hgli sh came next,

In Hindi, novels ebout India, Detectlves, Romantic
and Humurous noveals ere the other popular theres, In Urdu,

Detectives, Indian classics, Hururous, Adventure, and Sclence
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fiction show popularity in the declining order, 4nd in ®ngli ch,
Adventure, Detectivesg and Bomantic novel ¢ show priortv over

Hi storical, Western Classics and Science fiction,

D. Bffect of difficul t/simpl e book s on choice,

In order t» find out wrether sirpliclty in language
and presentation of thought had any effect on the sd ectinn of
book s, all the returned bocks were examined for the purpose.
1714 - 79.8% belonged to the advenced type and only 204 t the
slmpl er catefory Indiceting that marbere 2t the Centrel 1L ending

Librarydld not take thigs fzctor into congideration,

e affect of illustrations on cholce, _

Snce fictinn bnoks usually d> not have any illustrationsg
the study wes confined only to 52323 non fiction bonks, 394 books -
72,9% did not heve any 11lustretiong 2nd the rest of 129 books -
26,1% had some kind of illustrations, With these resul ts in
hand, we should not rush to the conclusion that reacders preferred
to have non illustrated bocks beceuse a very great mejori ty of
book s in Hindi end Urdu bélonging to I1terature, Poetry and
Drame, and even books in other subjects in these languages do
not have any illustretions at 211. The fact that 21.6% illustrated

book e were read shows thet i1lustrated books are really preferred,

F. Bffect of condition of the book,

Bonks in Hindl end Urdu usually have a very pnor orlginel
publi shergfasing with the result that they have t be rebound
after six or seven issues., In order t find whether 2 new book 1s
preferred over the used one, the returned books were divided into
three categorlies of Good - Fair - Bad, There were 304 books -
14.1% in the first category, 1143 books - 52,2% in the second
category, and 701 books - 22,6% in the last category which goes
to prove that readers definitely preferred to have books in

comparatlvely better physical condi tion,



G. Tffect of physical readabili tv,

To measure the effect of gnod pener, typoeraphy, layout
and generzl physicel get un 0f a book on reader 8 choice, the
returned books were separated in three categnrlies, 259 - 12%
as good, 1419 ~ 66,1% os fair and 470 - 21,94 as bad books,

Bere again books with better physlcal readebility were preferred,

neclusgione,

Flction reanaine the mnst rea? subject with 2 percentage
of 75.,2. DMoreof non-fiction is read in ™glich then fiction,
163 against 107 respectively., In HinAi and Urdu 1eoving agide
Poetry, Drama, etc, Biogrephy ~nd Rdigion are twn o ther popul ar
subjects., In glish, Blography, “conomics and Autn Motbil e
mgineering are used more,

Fot very many book s on technicel sub‘ects are read in
Hindi and Urdu because experd ence shows that ther are not writte
well and are beyond the comprchension Hnf the genarel public.

Biographies of politiciens 2re nopuler in 211 the three
languages, Rezdere prefer short stories andnnve ¢« wi th gocieal
theaneg., TFReaders in the Central I ending Iibrery did not gn in
for simnler books, Vit in ApPlied Scieances they wanted books
wrltten more lucidly., Very few illustrated bonks were avalleble
especlielly In Hindi end Urdu but readers preferred to heve well
illustreted book s.

Boks in physically better conditinon (Gnod naper,

Typography etc. ) were preferred,
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Study o, 3.

Selective study of normal resding by library Ugers
over a neriod nf three months,

A representetive froup of 200 regular 1ibrary users
wae choo sen including 154 fmrm the Central I.ending Tibrery ond
46 from the Mobile and Dennalt Statinne, Cere wes teken that
the group included only genersl rradere (excluding ctudentes reading
one subject for the exarinestion) of diverce age range, both asexes,
covering 211 the three lenguages eand of verious stenderdes of
education and occupetinore, Thelr bormwing tickets were marked
wi thout thelr knowing about it and a1l the books reed by thar
over a period of three months were 1icted, Laoater 90 nut of these
readers were interviewed., It was incended th & scover whether
reading wes purposive ov at randoniy whethsr 1t was over a wide
fidd of interecst or 2 narrow s2ne and whether there was any commnn
intercst nver the whole group,

A studv of the resding sheets diecloscs thet reeders
preferred to read in nne langusge, Out »f the 15 readers of the
Centrel T ending Library, seventyelx r~2d books in Hindl, forty-
seven in Urdu 2nd Twentytwo in “nglish, There were only 9 readers
who read booke in more then one language,

In Mobile end Deposit gtations agein, out of 4€ readers,
25 read Hindi boocks, 13 Urdu and 2 ™glich books exclusively.,
There were five readers who crossed ovor from one languefe to
the other,

One hundred rezders chmose exclugivdly fiction booke in
the Central Lending ITibrery, twentvfour oonfined thansdlves to
gingle subjects and thirty preferred to heve books on dfferent
toplcs,

In Mobile and Deposit Stetions thirtyseven read fiction,
three indivi dual subjects end only slx mads random cholce,

The subjects which showed purposive resding imcluded
Philo sophy, Religion, Tconomics, Medicine, ngineering, Hunting,

Hindi and Urdu I1lterature, Biography end Tndizan Hi story.
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Readers who Aid purposiv~ reading generslly bel nnged
to the higher educated class. Wren hed resd mnetly fiction

with 2 few sedlecting bonks nn Home 9ci ~nc~ and mmbmi dry,

Follow up questionneire....v...... Appendix 12,

Melysls of the replles received fror the rezders.,

A Centrel Iibrary.

Librery included thirteen readere below the ape nf 20 yesre -
16,24, nincteen in the epe group 21 - 25 y-ars - 22,8%, fifteen
between ages of 26 and 20 yeers - 18,8%, sixteen of 2ge group

21 - 40 yoears - 20.0% 2nd soventern sbove 471 years of sge - 21,29,

Analysing the sex prmnortion we fet 76 el eg and 4 feamal ec.
Much that we wanted to include nnre woen in the sample it wes
not possible to get them to talk about whet thev hed reed.

Teking the educetinonesl standard into mngderation four
reeders were gradustes - 5;:75, thr~e with university educetion
below graduation.- 2,87 and seventvthree matriculates and below
this standerd - 91, 29.

The occupatione reprecsentad in the camnl e were 22 ¢l erks,
9 businegsmen, 20 <kill od labourers and creftgmen, 6 unskill ed
labourers, 5 students, 2 unanployed and one each Journeld =t,
m;giﬁper, Teacher, House wife end Pensioner,

Book s enjnyed most,

Out nf the 80 resders interviewed from the Central I ending
Librery, thirtyeleht preferred Hindl fictlon, twentythree Urdu
novel g and only tw #nglish noveals, In non-fiction, nine preferred
book s in Hindl, three in Urdu znd five in ™nglich, Very few
rcaders cnuld tell the reasne for their enjoving the book e they had
reasd, However, the reasone given for enjoying Hindi fiction books
included thelr scial themes, reslistic representation »nf 1ife,
hi storical and political thames ete. In Urdu nature nf the story,

reslism o 1ifedoclal thane and religious back ground were the
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regasons fr the chnlce, Styl e and thane were the twn characteri -
tice whichk hélped reeders to anjoy booke,

In non-fiction Hindi, booke on Philosphy, Civics, Medicine,
Poetry, Ceogrephy end Biography were Lik~d, 1In Urdu, three readers
preferred books on Religion, Lenrvege snd Mginesring., Similarly
in Mgiish, frur readers seid thet they were interested in

Psychology, Findu FPhilosmphy, =elolngy, and Indlan Ceogranhy.

Bork e enjoy ~d leacst,

Tn Hindi thirtvthree bonke in fiction and five in nnon-
fiction were enjoy-~d least and the reagmne gliven were thet books
were gexy ~nd 2l so the styl= wes not gond, In Urdu twentyone

novel ¢ and tw non-fiction books were not enjoyed. The reamns

given were alwost the seme, In "nglish, only tw persns responded

who found thet the bhoks were uninterseting,

Books nnt read.,

out of nearly 800 books read by the 80 readers intervi cwed
only 40 bonks were not read and the reaosns given were lack of

tin e, illncss and thet the bonks kad been bormwed for the uge of
fri ends.

DIfficul t books,

Only fiftemn resders resronded thet the books they had
barrowed were Aifficult., Sixtytw resders d1d4 not find any

A fficulty while three were silent nn the question,

Physical characteristicg of the book,

Medium slze of type, herd cover, newness and size of
the tnok where some nf the characteristics which influenced the
readers,

spurce »f informatinn,

Twentynine reeders seid that friends, rdlationeg and
teschore had recommended books to than whereas four got the
infomration from book reviews and two from book 1ists dlgplaved
in the 1ibrery. PFortyfive readers dep ended unon thelr own

edl ection thrugh browsing in the 1ibrary,
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Avallability of books.

Replying to the question whether there woere any subjects
in which readers were interested but could not find books, forty-
seven readers felt thet bonkg of thelr interest ware not available
in sufficient number in the 1ibrery, The subjects quoted in Hindd
were Psychology, Palmistry, Tceonomics, Cottage Tndustries, 9ex
and Hi story wherecas in Urdu, they were Rdiginn, Lew, Technice,

Hi storyfeog rephy end Biogrephy, In ™glish, they wanted o have

more book s on Psychology, Matharatics, Teonorics and Technics,

Purpose of reading,

Nine readers res? for ecducstinnel purpos-~g, nne for
profegsionel advencerent, twenty for ganerel informetion, thirty
for recr-eotion and twenty for more knowl edge,

Micstione about the availehility of booke in the 1ibrary
needed for profeesinonal advencerent cte, Ald not 111icit enough
repliecs to give any represmtetive concluslons, The gseme was the
case with guest'ons where readers of non-fiction wore esked to
speclfy reassns why theyv did not read fiction,

Mosat of the fictinn resds-re when questinoned if they had
read non-*fiction repli-d in the effimative,

Lack of interect, tire 2nd non-eveilability of books of
thelir cholce were the reasns for not reading non-fiction,
Replylng to the question if they hed tried reading serious fictinm,
four stated that they had tried serious fiction 2l e» but hed
found 1t 1ess interesting.

Readers in ™gld sh were not interested 1n Hindl books,
however, readers in Urdu stated that they were interested 1n

Hindl book s,

B. Mobile Library and Den~sit Stetions.

Onle ten members could be intervi ewed here, three below
20 years of age, three in 2ge grmup o0 - 25 y-ars, end 4 abnve

the age of 26 years. They were gll men including four graduates,
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two with university education, and four »f the 1ess educated
category, The representastion OCCUpB’Gjon-WlBG;V{%IS'ee‘» studentg,
two clerks, and one each, Teacher, Srter, Policeanan, steno~typist,
and fccountent,

4 study of the repllics t the guestinnnaire shows that
there 1 s not much variation in the resul tec 25 compered t»h those
detall cd under Central Lending Library. The fact thet only ten

readers from the Mobile and Depoclt Stetions cam~ forward for the

Interview signifiecs that the results are not representative,

study No,.4,

mxamination of Reservetinonsg and FRecomr endatinonsg,

The 1ibrary provides readers with the facility of
reserving non fiction bnoks which are not readily avallable
on the shelves end ol 0 of recombiending bonks which are not
present in the librery stock., Between thensdves reservatlons
and recommendatir_)‘ns cen chow what book s 2re in great deamend end
what books people want to read which are not aveilable in the
1ibrary.

Over a pericd of four months books recerved and recommendad
were 1isted. In order to find nut the reasne behind thelr
sprelal damand s questionneire wes circulated to pereons reserving
and Tecommending books, 184 resders nbliged by filling in the
questionneire, ceseses ADpendix 19,

A, Regervations.

681 books reserved compriced of 352 Hindi, 55 Urdu and 274
™egli sh,

In Hindi 56 books on Poetry, 21 on Indisn History, 23 on
Drama, 19 on literature, and 16 on Boonorics were the meln
reservations and were mostly needed by students wrking for

thealr examinatinns,
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Thirteen reservations on M ectrical ™gineering 2nd
nine each on Medicine, Redio and Biography show that there is
demand for bnoks nn thece subjects whercas very few stenderd titles,
lucidly presented, ~re avallebl e on technieazl subjects,

In Urdu the picture 1s alrost the seme, The meajority of
the reservati-ng are by studsnte for hedlp books, Hygiene, Radin
eand Biogranhy ere =mme of the nther asubjects on which bonks were
Teserved,

In mMmglish out of 274 reservetions, 22 each were for
mgineering books end Biographieg, 18 non Tndfen History, 16 on

.. /which /bnoks in
Medicine, 15 on Redin/indicate the damand for/these subjects.

B. REecommendations,

Over a perind of four months, 657 books were recommended
for purchace couprising of 167 Hindi, 9% Urcu and 76% mglish
books., A4 majorlty of books recomreanded were prescribed text books
needed by students., The other categories of subjects represented
by these recommendations were booke on Technicd subjects,
Literature, end 9ocial Sciences irmediately f2llowed by Tndian

History.

C. Replies to guestionnaire,

1. why do you ask for this book 2
out of 184 respondents, 119 stated thet they needed

books for thelr examinatinnsg, 28 for generel reading, 15 for
informetion and 7 for professionel advancement, An examinetion
of the bonks they required showed that 89 were because of the
reader's intercst in the subject, 15 because of their 1iking
for author, 40 for thelr interest in both the euthor end the
subject and 20 for thelr interest in 2uthor, subject and
11lustrations,

2. How did you find that the book ext sted 2

TProm the renlles received 1t wee found that 77

readers got th- informetion from the 1ibrary catalogue,



38

2B from a teacher, 17 from the book reviews and 16 fror a friend,

2. Heve you read other bonke on the same Subject -

by tha same Authn1?

137 readors had 2lready read on the subjects for
which they ne~ded the specific book, 28 4id not answer the guestion
and only 9 were new tn the subject. ‘nswering whether they had
read books by the same author, 48 replied in the affimeative,

59 in the negative, end 77 did not reply.

4, Te the cubicet/Author well represented in the
1ibrary ?

out »f 184 respondents, €7 falt that the stock 1n
the 1ibrary wes well repreeented, The subjects onvered by these
in this category are Philosphy, Psychology, Politicel Sclence,
and Teonnmics, 45 pereong said thet booke on Fublic Adrini stration,
Commerce, Medlcine, Redin, Shurthend, BEnnk ¥ eeping, Metelluregy
ete. were on short supply and 72 persong 4id not reply.

Replying t» the questions whetrer the suthor wrn se book
they were recomrending or r-serving was weall represanted in the
librery, 44 mzde an offimmetive statemont, 27 in the negative and
102 did not reply.

No satlsfactnry renlies were recelved to the guestion
if the readers mede use of bonk s in the seme subject in other
lengusges and if not, why? It seems they felt chy in commi tting
thansalvee to & statement that they d1d not know the nther

1angueages,

Conclusginns,

1. Majority nf the bonkge reserved and recormended were by
atudents wrking for their cexsminetions,

2. In ®nglish, books on "gineering, Medicine, Redin,
Biography and Indien History were o stly in demend,

3. In Eindi and Urdu, books on tochnicel subjects, Tndlan
Hi etory ond I1iterature were darended,

4. Brok s were required for educetinn, infrrmatinon and

pmfessional advencenent,
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Approazch to Rezdersg end Qthers,

Bffect of physicel cheracteristice of bonke non sda ection,

Itis generally believed that reeders want t have bonks
with good format, peper, typnrrophy 2nd asttractive jackets,
In order to discover to whet extent these characteristics ere
important in the secl ection »f books by resders, 150 bnoks heving
varied physicel features (of cource, 2 e¢ingle bnok having mware
then one feature) were dleplayed in 2 separate Torm, 200 manbers
of the 1librery including 90 whnee reading hebite had eeriier
been studioed over a perind of thres months were requested
individuelly to sdlect five boockses In ten minutecs, They were
cl early informed thet they shotld not pey ruch ettentinn tn the
subjects of the bonks but teke intn eonsideration only the phyeicel
features of the bnoks presented b them, Ineplte nf this
information, experience showed that they could not svnid the
offect of the subject pe title and 1ist of contente gave tham
an idea nf what was contasined in the honk,

while dieplaying 150 bonks for this study cere was taken
that they hed 2 feir proportinn »f the nhysical fratures whnse
effect we wante” toh ascartain, Ronks wlth plcture jackets,
no jecket, berd cover, soft emver, heevily illustrated, not

with meny dlagrams, larfe books, small books

11lustrated, technical books/ Took with good neper, poor pap ot
large type, gnell type, end with wdl Aesisned and bedly deslgned
page and typngraphy were j,ncludo; in the experiment,

out of 150 bonks A1 S‘ﬂlcQY/e'?,] were in Hindi, 36 in Urdu,
and 43 in nglish, whereas out of the 1000 books chosen, 494
ware in Hindi, 246 in Urdu snd 260 in ngli sh,
1. 200 readers secl ected 674 bonks with plcture jackets

including 350 in Hindi, 187 in Urdu and 187 in mnglish,

2. Hard cover / Sft cover,

946 banks with hard over including 460 in vindi, 240 in
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Urcdu and 24€ in ™glish were selected as against only 54 of

0ft eovers including 234 in Findi, 6 in Urdu and 14 in m™ngltsh,

3. Good paper / Bed paper.

704 broks with good peror comprising of 24¢ in Hindi,
107 dn Urdu and 251 in "nelish as ageinst 206 book e with ponr
paper including 18 in Hindi, 129 in Urdu end nnly 9 in "nglich
were gdl ected by the readers, It may berentioned here that
ingpite of the fact thet comperativaly fewer books nf good paper were

aveilebl e in Hindi and Urdu, they were preferred,

4, Well / Bad desiened pege and typography,

560 bonk e with well designed negea and typnerephy including
216 in Hindi, 87 in Urdu and 2567 in ™glicsh were gel ected ageinst
440 books with badly designed page and typogrsphy including 278
in Hindi, 159 in Urdu end 2 in Tngli sh,

Tt ig clrar from the absve gtetisticel data thet books
with picture jeckets, hard covers, good pep~r 2nd well deslgned

page =2nd typogsraphy are preferred.

5, Heavily illustreted / Vot illucstrated,

257 books with £ood 11lustratinong were sel ected ageinst
624 which had no illustretions at 211,

These figurrs might give an idea that gond 11lustrations
were nnt 2 faetor affecting chnice but the shnrt supply of well
11Tustrated broks in Hindi and Urdu werce the real cause behind
these resul ts, Whatever illustrated bnoks in Hindl end Urdu were

availebl s, wrre chosen on quite 2 nurber of times.

6, Technicel books wlith diagrans.

107 Technical books with meny diagrams were sel ected
which is guite saetiefrctory when compared with the shnrt number

nf booke with dlagrems presanted.

7. Large baok / gmell book.,

Txcep tlonally lerge baoks were chosen on 86 times end
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gmell books on 50 times, Thls shows that very great proponrtion

of the rcaders preferred medium gize books.

8. Lorce type / Srell tyve,

Sirilar resul ts were 2veilable here ton, Bnooke with
very larfe type were chosen on 180 times and »f very «all type

on 194 times showing thet readsrs preferred medium type.

9. Rebnund bnok s.

Only one rebound bonk wes se ected which 18 reslly
cgthunding when we teke inth conglderetinn that the majority of
bonks in Hindi enAd Urdu which are aveilabl e in the general stock
of the library are heving librery binding. It 21 » prints tn the
need of having plcture jadkets in fairly large supply o thet
even rebound bonok s may be covered wi th theee,

Statlietical tebleS....vv.e... Appendix 20,
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Mmiestionneire toh Readers.

We have already studl ed what people read by enalysing
the 1 ssue steti stice of five yrars ond 2l so of twp overage dave,
Resul ts of the sxeminetion of reservations and recommendations
have 8l o been stated in a1 earlier study.

In order to dlscover from readers themsedlves what their
read ng intereats are, how they have devélop~d and bow far
they are satisfied by the books made ave’” able to thea:, 500
readers were intervi ewed, (Mestionnaire AppX,....2%.

The Sampl e

The five hundred readers intervi ewed inclucded 250 from
the Central Tibrery and 125 esch from the VMobile and Deposi t
Stetions, 807 of those intervi ewed were men end 204 worien at
each gervice point, 61,64 of the respond@mts were in the ege
group 18-25, 231,64 in the 26-35 age group and 9,6% belonging
to 36-45 age group. The reanainder 7,29 were sbove 45 years,

Lcecording to occupaticon the "whi te Chllered Clegs™ i, e,
cl erks, official & end sxecutives comprised @D.8 per cent of
the total interviewed. Students constituted another 26,6 per
cent of the sample. 11.6 per cent of the total happened to be
arti sens and included othor &killed wrk-re as well., 8.8 per
cent were the class IV anmployees or their epuivel ents such
as Policanen, Daftries, Peons ete. 7.8 of the total interviewed
were professinnal s such es Lewyers and Toctors. Ratin of
percentege of the White Collared resmondents to the total of
the Centrel Librery, the deposit stations and the mobile
librery members was 24,4, 2.4, and 24,0 for eseh service
station: resprctively; being 28,0, 22,6 and 8.8 percent for
each service gtgtipn in cese of the students; 11.2, 12.6 2and
10.4 percent for the respective cervice points in cece of the
artl sene; es el 10,0, 6.4 2nd 4.8 percent for the professio-
nals. If executives, clerks and officials had not teen
corbined into a single category them students would heve formed

the single largect occupetion category.
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In the sample 12.8 percent were gradustes and 20.6
percent under-graduates, Rareining,2lmost two thirde 65,6 percent,
wore "the comparatively 1lees cducated", of ther matricul otes, or
under-matrics being 37,0 end 22,6 percant respectively. The
under-matriculetes " had a percntege of 44,8% of the peremns
intervi ewed at the Mohil~ Iibrery »¢ corprred tn only 20% and
29,6% of cousl educstion in the cese of tho Contrel Tibrery =nd

the depod t stations remectivaly, stetdsticel Tebles...App.22 &23,

Vigdlting Fregquency,.

48,6 percent of the menbers visit one or the other
service point nwing tm nearness to home ond 2bout one third
because of either neerness th office or because of better
gl ection of book e being avail =bl o,

More than 50 percent of the resmondents vi cit one of
the three service pninte atl ecast once & weck end enother 23.4
percent once every fortnight, The "once 2 wock visi tors"
contained 92,6 percent of the lobile Iibrary patrons, 29.6 of
tho se frequenting the Depoeit Stetions and 39,2 percent of

' ' /Abnut
tho s vi ¢l ting the Central Iibrary./ 47 percent vigit the
Deposit Statirne e ther wedkly oT once overy faortnight and
21,2 percent 3/4 times 2 weoek,

muretion of Marborehip,

77.6 percnt of the intervi ewed have been vid ting the
Library for periods more then € ronthe and this percentege
comprises 14,4 percnt of the total whn heve been vigl ting the
1*brary for more then € monthe, 22.0 percent who heve been
going there for rore than nne year, 14,4 percent who heve been
going there for over 2 yeers; 9.0 percent who have bteen going
there for more than 2 yesrs and 17.8 percant who have bteen
vial ting the Iibrary for 4 yeares ond more, 4L 1little more than
one fifth of the total only heve been visiting the librery for
1ces then the 1p<t 6 montks, Those who heve bemn vieglting the
1ibrery for less then the pest 6 months comprised 16.4 percent
of the Centrel Librery, 24.4 percent of the pgposit gt-tions

and 22,4 percent of the mobile pibrery merbers, These figures
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in some measure indicate the oxi steance of a damand for an exteneive
librery service throughout Delhi:s nmore perticularly for the
areas served by the Depnedt gtations snd the Mobile Library.

Books and Porrow ng Frequency.

Almnst one oUt of every Tve respondents borrows bonk e twice s
wedk or more from one cectinn nr the nther end the nercentere of
torrowers far the Deoposit Statinong ie 40,0 ond 18,4 percent for the
Centrel Iibrery. 76,0 pvercent of the totel respondents borrow books
at leacst once 2 fortnight and this includes 88,4 nercent of the
total whn borrow booke 2t 1eost once a week,

The Inbil e Ven vi sl ts each mobile service point only
once every wek and 96,0 percent of thes1nobil~Tibrary mabers
by borrowing books very wesk hghlight the dmand for and the
need of 2 rore freguent and ~xtenelve Mobil e Service. The "nnce
2 woek borrowrrs'" are 35,2 pereent ir case of the Depnelt Statinne
and 38,0 percent in cece nf the Central Iibrery,

The regul te of the 1955 curv:=y hed 2l recady csuggested
potential derend for 1ibrary fecilitiec more perticulerly in cecso
of the Deposit gtetions end MobileLibrary =ervice. The rate
of bormwing books frr the geposdd t gtatione obtaining in the
cese of two-fifths nf the reanoncdente indicat-es the exictence
there nf 2 wide and Mnteneive readerchip”, Perhape rore books
in the depoeit stetinne (which are proeently served wi th 200

to 500 books = piece) covld be inmodiataly providad,

_Bf_@_dﬁ_{'j_y}ip_:”_gi) Flctinn Versug Von-fiction (i11) I angusgs end
Receong (1ii) Subjects Reoad.

with the purpose of finding comperative resderchip for mnglich,
Hindi end Urdu, for fictisn as egeinst non-fiction, end in tum
to find nut the specific non-fiction reeding hebite of the
readers, subjectwl se. Answers obteine~d in reply to 6 heve
been tebulated 2= gpp, 24, 25 & 26.

It wae found thet 686 percent of the thtal preferine
fiction to non-fiction comprise 76,5 parcent of femal es end
66.6 percent of mal ey thus, more of women prefer fiction then

men,
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Fiction finds the greatest favour with the Deposit Station marbers,
the percentage of fiction readers therec being 20,6 ag =gainst €80 in
the lobile Library =-nd 58,4 in the Central Tibrer7, PFMore wmen

than ren maintein thelr interest 1n f ction not only for the

three sectinons together, but for esoch section eingly acs well,
Comperative fpurecg of men and wonen ¥ etion resdergs frr the Central
Likrary ere 57,0 end €4.0s for the Denne’t Statinnes 88,8 end 92,6
percent and for the Mobile ILibrerv €1,0 ~nd 81.0 roenectivdy.

Age demot 2 very sugtainsd factor in the preference for
fiction but in ceese of Depoed t Stetionge, Interest in fiction continues
at all sge level = renging between €2,56 1t 100 nercant, Bduce tinon
is a2 definits factorin the axtent of preference for fictinn and in
consequence, non-fictiong figure=e Hr ths 1ibrery 2e & whole frr
Under-matrics, matrics, Under-gradustes and CGraduates heing 74.8,
74,6, 66,0 end 43,5 percent respectively., But, thie pettern verics
from one service point to ennther 2nd thet too sporadically. 78,6
percent of the resders a2t the Depoadl t Stetione reveal ed 2 pro-fiction
trend - in other szctiong ror= nf Gradustec increesinegly onted for
non-fiction, Huecewives prefer fictinn mnre then any other
necupation cetegorys overell pm>-fiction figure being 83.2 percent
far the totel women respondentsy the eontribution frm the Central

/8l o
Tibrery being 823 cent percent fror tho Dennsit dtatone end only
57.1 percent fror the Mobil ~ Section, The px. fiction pettern for
the 1ikrary o5 & whnl ~ end the thres sect nhe separately indicate s
/that

/occupation e not a substentiel factor influencing reeding interects,

I anguage, Rcaderchip and Freong,

It hee been seen from repliess to nuestion 6(b) tkat books
in WMnd are reed by mnet merbere of 211 the three gections, Urdu
comes next, and ™glish the last, in tems of total readerchin the
figures being 58.4 percant, 9,8 percent, =nd 14.8 percent respec-
tively. Booke in Hindi ere preferred at the Deposit 2tetione by
67.2 percant, by 63,2 percent of the l'obile Library, as al® by
51.6 percent of the Cantrel Librery mearbers, The structure of
preference for books in Urdu, however, isroreor less gimilar for

s11 the thres sections, Tenging botween 25,6 percent for the Centrel
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Library, 22.8 percent for the Daposit Statione and 27.2 percent

for the lnbile Library es sgainst 26,8 nercent far a1l ths three
sections taken together, Wi th readers of ®nglish booke Central
Librery 1s the most vopular. The totel mglish readerchip figurec

of 14,8 percent includes 22,8 percent of the Centrsl 7*brery rovbers,
4,0 percent of the Doposit Statinne end 9,6 percent nf the Mobile
Library. This low nreference for "glicsh in cecse nf Dep~n it Stetions
and Mobile Librery reflccts, certeinly th ome axtent, the income

and education structure of the sreas which rre cater=d by the

Deposi t Stations end the Mobile Tibrery, and nuse more of 1ow
saleried and 1less =duceted strata of the populace of Dalhi, =as
eormpared to thhse patroni sing the C-ntrel ITibrery, =snd in consequence,
relatively spesking, heve a2 groater preference for booke in Hind?,
Urdu being the next popular languege.

Reesong for Chnice,

A

heked to give thar reasmne for chooding speci®ic bonks,
69,6 percent of the totsl reepondentes indiceted Mintercet in the
aubject" 28 the beacie fector influeneing thelir chnice, Thig total
includes 71,2 percent each of the marbere both of the Contral and
the Mobile ILibreri es and 56,8 porcent »f the Do it Statinne,
Thig greet variation in the perecantage for the Deposit Sfntione esg
againet the Central Titrery reflects (1) the fact thet merbers of
the Deposd t Stetinns are predomingntly fiction readers; 25.6
percent of thce gring to the Demngd t Statinone "eimply pick up
any book!" for "passing time" and fictinn 1g eecily tekenm up end
dropped while serinug 1itersturs cennnt, 0f the totel reeders,
12,4 percent sel ect one book or the nther '"only be;euse ~f the
author!" and thies wlds gnod in teme of narcentege/g‘or mrrhore of
211 the three sectiong having prefersonce for a perticular suthor,
the M fference being only 3,2 percent between the lowest and

the highest, that 15, Mobile Librery snd the Demnsit Statinns
respectivély., But of the total, 19.8 percant, that is, neerly
one-fifth, geve various Tesens which have no connection with the

cdl ection of 2 book such as "sinmply picked it un'. Theeimply

plcksd it up" respondents being 25,6 percent in cese of Deposit
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Stationg which cater the middle ring of the city where more of

peong, policeren ete., reside, who, after a day's hard Auty prefer
light reading, Stetlisticel Table....Aprendix 24,

Bormwing by Deslgn,

Three gquestiong 8,9 and 10, wer= asked with 2 view to
assess the extent of conscious rezdership znd the extent of cleir
and the capebility of the respondents to recell books gran in the
cource of browring c2long the shelves,

2.2 percent cleimed to have had Ve particular book" or
"thet kind of book" in vi ew while going to the 1ibrary =znd this
includeg 22,8 peorcent of the totel resmondents whn had borrowed
"the very book they hsd in mind", Figuree for the Central Librery,
Deposit Stations and linobile Iibrery are 20,0, 28,0 end 23,2 percent

/mno ther
respectively, / 6.4 percent claim=d to heve borrowed a book
cdmilar to the kind in mind 2t the tire of gning to the 1ibrary,
12,4 percent of the totel cowld el e claim the caprelty to recell
titl es of the other bnok g scen before meking 2 sa ection for
bormwing, Of thonse cleirming caprcity o recall nanes of the
browsed books, figur-s for the Centrel Tibrary, Deposit Statinns
and the Fobile Section ares 14.4, 8.8 end 12,0 perceant respectively.
Thus, there exists, more or less, the ratio of 2:1, elmost, for
cach section of the librarybetween those who sdl 2cted the "very
book they had in mind" or "thet kind of book" before making the
sel cetion for actual borrow ng, These percentages meintein
thansdlves cant per cent when it comee to recall the nare of
etl erst one book, Thug, it cen be seid thet 12,4 percent of the
total respondents, that is, 14.4 percent of the Centrel I.ibrary,
2.8 percent of the Deposit Stations, end 12,0 pereent of the
lobile Library pnssess not only 2 strong sense of "seal ectivity,"
but 2re 21 0 2ble to setisfy it with the 2id of reading material
aveileble in the Del ki rublic Librery. Stati etical Table,.App. &7.

Dl.lr?tjon of St@y in the Iibrery or Other S@I’V.‘]C@ POintS.

Seventy seven percent of the totel respondents, containing
91.2 percent of theMobilepibrery, 87,2 percent of tipse belonging

t» the peposit Stetions end 64,8 percent of the Gentrel Librery,
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all clemied to spend upto 15 rinutes in the library, and this
period cennot be regerded as quite suffic’ ent for brows'ng along
the shelves th lonk at 2nd sesn the books to ul timetdly sdl ect
one for borrowing. The ramaining 22 percnt of the tohtel send
between 15 minutes to tw hours or rore at the gervice point
frequented by them,

The Mobile Librery only 1 ends booke th 1 ts merbere 2nd
thig expleine the reeson for non- except one "lingering there®
for upto 45 minutes: olght percent stey there fr 15 to 30 minutes
only. Thus, 9 out nf =very 10 rmarbers »nf the mobil e 1ibrary do
not heve to weit beyond 15 minutes ot 2VMiobil eI ibrary service
point for the purnose of returning the firgt bnok snd <6l ecting
and borrowing another, The Centrel ITibrery contributes 34 percent
of borrowers to 22,4 percent nf the total who stay on in any nf
the librery service stetinns for a period nf 15 minutes to 2 hhurs
and over,

The next gquestinn wes designed to ascess the extent of
Mooking 2t" the books by marbers at various service peoints,

50.4 percent o the total, conteining 51.2 nereent of the Central
Librory, 54.4 percant belonging o the Deposgit Stetinonsg, end
44,8 percent of the Mobile Librery, cleimed before borrowing one
to heve 1onkod 2t more than 8 books on the day of the interview,
itno ther 12,8 percent of the thtel, which includ=d 14,4 percent of
the gentral Librery, 8.8 percont nf the Depnelt Station//:nd 12,6
percent nf the lobile Librery merbers, had lonked 2t only one
book  each, 5.6 percent nf the totel, compriging 13,6 percant
of the gentrel Librery rerbers, the seme percentege from the
Deppelt ctetions and 21.6 percent of the Mobile Librery, all
cleimed to heve 1nokad at twn to five bocks, 20.4 percent of the
totel, comprising 19.6 percent of the Centrel Library, 23.2
percent of the Deposit Stetions and 19.2 percent of the Mobile
Library, claimed to have 1ooked at 6 to 8 books. Thus, berring
14.6 parcent of the totsl, containing 14.8 percent of the
Central T ibrary merbers, 11.2 percent of the peposi t Stations

and 17.6 percent of the ¥obilel ibrary 21l others selected 2
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book frr borrowing after looking 2t, or scenning through, 2t] eact
2 books end upto ~ven more then 8, Tt cen, therefore, be safdy
inferred thet guite 2 substantiel nurber nf the merbrrs hove teken
to the habit of "brmwsing" prior to sa ecting 2 bonk for borrmwing,

Stetisticel Teble,.....Lppendix 28,
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FICTION READERSHIPS.

UsUA  s7 5CTTON OF FTCTIQN BOOK &

Rospondents wore next roou-sted, "™ you usuelly chnnee
fiction": the intentizn being mmt nnly t &icit infryrreotion
about thelr "usuel cloice” hut 21 o0 to check up the rep nbteining
between the subject T the banke ccturlly borrows?d 2s sgainegt the
csubject gteted 0 bo proferread,

In reply T gucoctinn 6(c) the respondents geve Aetell e of

(=2

the books borrmwed by them on the dav 2~ f the interview end 68,6

o

percent of the twtal werce found to heve Lorr~wed f£iction bonke

jeH]

g rgainst the 62,4 porent only who say that th-y usuelly chonsge
2 fiction book, Tig can b= intermrated to meen thot about 6
percant of the thtel resmondente in th- process of tormwing booke
tend to dmnert from thelir usvel chnice or preferonce, Tt is
gdgni ficent that «dx to ~ight percent »f the fiction resders
belonging to zny of the servicsa noints ar- cshy of mentioning

fictinon o theair usuel chnico,

SJUTHOR AND THS SHL ECTION OF FICTIOHN

Tho se usuelly chonr & ng fietinn were naxt ek od whother
they usually look=d £f-r a book by eny nerticuler suthor, 21.7
percent of the totel r-spond-ntes, eccounting frr 20,0 perceent o
the Centrel Library, 20,8 nrcrecent of the Demnslt Stetinne and 25,9
percent of the Mobi? cLibrery, seid thot thor usuelly g for o
particuler suthor, 67.92 percsnt of tho thtel affirmed thet they
Md not, Thusg elrest one third of the thtel Metinn rreding
respondents, ag #l e of epch service point, heve 2 preferred suthor
ag the beglie for tholr e =ctinon of fictinon,

Thn ce baging th=ir g5l ection of ficticn books on &
perticuler suthor wore neoxt asked rremng for thadr perticuler
choice, 57.6 p-rcont of the tota), including 56,41 percent of the
Centrel Librery, 59.4 percent nf the Deposit Stations end §7.1
percent of the MobileLlibrary, 211 cleir-d to 1ike the suthor of
their choice beacause of "hig wey of writing", ‘nother 19,2

percent, including 25,€ percent of the C mtre? Librery, 15,6
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percent nf the Depnsdt Stationg 2nd 14,2 nercent nf theMabile

Library, believed that thelr fovouri te suthor fproduced novdl s
/More than
true to 1ife", /fourtean nercent of the total like a narti cul ar
author breause of "hig treatrmont of aeisl pmbl s, thig figure
includes 20,6 peremt of the Centrel Librery., 15,6 peremt nf the
Depostt Statione and 3,6 pereent »F th- Mobil e Librory nabere,
Nine percent of the Wtel including 15,4 prrcent nf the C sntrel
Librery, €.2 percent of the pemosit Stetinng and only 2,6 percent
of the Mobil 1Iibrery like the osuthhr of th~ir choice "far his
characteri sz tion", Thue 57,6 n-rcnt »° the thtal prefer a
perticuler fiction writer owing toh hisg "woy of writing", 12,1
percent for an flmost drilar reren "his expression®, 19,2 percent
becouse of the author is "true to 1ife” and 14,1 nereent favour -

particul »r suthor owing to "hig treatrent nf ocial probl angh,
Statistical Teble.....Appendix 29.
INFLUMNC®ES IN THT CHICT OF FI ¢TTON

/chonging fictinn
Respenideants/were next asked to indicete what influenced tham

roet, the suthrr or the subjcoct,  10.9 prreent »¥ than

including none ~f th- Central Librarv, 26,9 percent »nf
the Deposit Stetinng 2nd €7 perent of the Mobil ~Librery had no
opininn to express, 3,£ pereent of this tbtel, conteining 2,2
percent of the Centrel Librery, 1.9 narcent of the Demneit Stetinne
and 6,7 prrecant of th-Mabilelibrery regerded ths auther and
the subjaect both as equel influme~se /4 1ittle more then 2 out
of every 10 1.0, 22.7 prreant of tHstotel oomnri sing 24,6 percemt
of the Central Librery mwbers, 27,9 peoreent of the Depnsit
Stetions and 25,2 percmt of theVobil~Litrery consi der an suthar
gg 2 trerter Influmice thon the subject in th=ir cese. The
revaining 52¢& percnt 0¥ the totel, whn included 62,1 pereent
of the Centr-l Librery roenbers, 42,2 n-remnt nf ths Depoei t
Staticngs and 80.0 percent nf thelwbilsIibrery, refardcd the
subject as a groeter influences, Th-se figures, b=ing considorably
gimiler o the cnes perteining to respondentes ususlly chooelng o

book by a particuler suthor, nrovc that a 13ittl e 1ese then one

third of the total Tespondants sre Influmced mo et by an esutkor
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end a2 11ttle rore then 50 percent by the nature ~f the subject

matter of 2 book on fiction, §Statistical T=bl €eess tppendix 21,

MENDING"OF . FICTION BOOK

Thrge Tespondents wore next esked tha'r opinion reserding
"a happy ending" to 2 bonk of fiction, A 1ittle more thsh nne
third, 25,6 percent ~f the totel, clair-d to prefer "a heppy ending®
end included 20,0 p=rcmnt of the Cantrsl Librery, 24,6 percmt nf
the Deposit Stetions and 46,1 porcent o the Mobil el ibrery marb-rs,
15.4 perc-nt of the totel, corprising 15.4 percent of the Central
Iibrery, 9.6 porcant of the Depneit Statinng and 23,1 percant of
theliobil e Librery mearbors expressed no opinion and 49,0 percent
of the totel eormrising 54,6 pereent nf the Contral Librery, 55.,¢
percent of ths depnsit stetinne and 20,8 peremnt of the Yobile
Library merbere, said "they dld not prefer e happy ending',

The rabers were next regueste® to indicate 1f they avoilded
serious nr gloony fiectinn, A4Alrost ons third of the respondmnts
who prafer "e happy mding" o1 o evold ;Is-jebus or glosry iction

as egeinst about 50 percent whw ncoither prefer a heppy ond nor

avoid serious or gloomy fiction, Sfteti sticel Table,...Appendix 30,

EOFERENCTHS TN FTCTION ESADING

Mection reeders were adked to name three subjocte, out of
2 given 11 st, in the ordcr of their preference, 45,5 percent of
the Centrel Litrery respondents, 70.2 percent of the Deposit
Stetinng 2nd 21.8 percent of theMnbil e librery hed 2 first
preference for "novel s dreling wl th socisl probl ams", Twenty
pereent of fiction readers belonging tn the Centrel Librery,
only 5,8 percent of the Deposit Statinne »nd 20,8 percent of the
moblle library indicated theair first prefcerence for "historical
novel s". 4 11ttle less than seven percent of the Centrel Librery
marbers, 9.6 percent of the mosit tatione eand 24,4 percent
5f thelobileLibrery npted with frst proference for "detectives!,
Ten percent of the Central Librery, 4.8 ercent of the Deposit

Stotions and 7.7 percnt of theliobll eLibrery hove the first
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preference for "rorentic nov-ls", 2,8 peremnt of the Centrsal
Library fiction resders, 4.8 nercent of the Depoeit Statinnsg,

end 5,2 percent of thetobils Librery professed preforence for
short storics. In eddltion, 5.4 percent of the Centrd I dbrery
fiction resders prefer "movel g of adventure", nil of the Dansit
Stations and 1.2 percont nof the Mobil » Library., Thus nmovel s
dealing with social probl are find fovour with most of the fiction
readers,

Western clegsics ere preferrad only by 1.5 nercent of the
Central Librery fiction rerders oe erringst nil of the Depnsit
Stetions 2nd thelobil cLibrary., "Scl nce fictinn", "rdiginusg
novel s, "ovel s with wostern thanes" cte, find favour with an
alrost dngignificant percentage of, say, not more than 2 percant
in the ace of any of the service statinons, It may be concluded
that hi stories]l neovels, novdl g dzaling with encial probl ane
nrefersbly about Indle, Rorentic 1nve sthrice, Actective storices,
eand novel s of advinture 2s ol o short-stories szr~ 1iked 2t ezch
of the scrvice stotione,

Teking the ager-Fate 0f the first, second and third
preference nf r~ech reacder, 70,1 percant of the fiction readers
of the €mntrel librery hev- the first, cecnnd or a third nreferomce
for novel ¢ "dealing with ociesl pro¥l ans" ae ageinst 76,9 peremt
of the Deposit Stetions and 42,6 prrcent »f thoMnabile Library,
In the coce of ¥inbilelibrary narbere "iovd ¢ about Tndian fing
first, seccand or the third preference with 21,7 percent.of 1ts

readare, Stati stical Table,...&pnendix 31.

TED CHLR'CTER OF PFTCITON FE=.DERSHIP

In percentoage terme tho Centrel Librery fictinn reasders
having 2 first prafersnce f°r "ovdl s derling with smeirl
problans" eontain more wren than men end mor~ from the age groun

/more
18 - 25 thon ath-r agc categnries, Thry ere sl oo/from the
lower educetinongl catefnries, Cccupationuice, more than €0

percent of the Musewlves, unskill ed pnA ckill od wrkeres and

those in business are included in thies categnry,
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In case of the Depnelt Stetionge and the Contral Tibrery, the
structurce of prefersnce by sex fr Movel « dealing with srelal
/el somewhat
problams® 1s/sirilar, though a 1ittle 1css uniformly sccording
to occupations es, 72,1 peresnt ofthe whi te enllered clags"
and 57,1 perecent of "the nmfrasinnel e o1 o heve the firet
prefercnce for thie categnry of novsl e, Tn the cree nfl obile
Librery readers 21 =, the structure nf nr-ference ig dmilar
according t» sex but 37,5 perecent ~f the 2bove 45 2ge groun

prefer this type of mvd 2s ageinst 25,0 percent crch nf the

ageo categories 18 - 25 2nd 26 - 25,
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NON _FICTION READSRSHIP

Forty eight percent of the Centrel Librery responAents,
16,8 percent of the Dmogit Staticne and 26,8 percent of the
Yobil e Library, comprisirg 37,° percent of the thtel, usurlly

choo se "non-f35 ction®,

THE STRUCTURE CF NON-FICTION TEADERESHIE

Forty eight percent of the Cntrzl Librery non-fiction
reacders claiming to be "usuelly s rceting! non-fiction bonks
eontain 49,5 perc:nt of the mal es 2o against 42 percent of the
femel es. They ere 49,0 p-reent from the ag~ group 18 - 25, 42,1
percent frow 26 - 25, &0 percent from 26 - 45 and 58,8 percent
fror the above 45 sge group. In percentege terms, the bigher

education cetefories contributs rdlativdy » frester porcatege

to_the non-fictinn readership, Ocecupationwise "the profecsinneal sn,

"studente", the skill ~d worksrs" end those "in buginecsg"
eontributed 76,0 perenty, 77,1 perc-nt, 46,4 percant and 423.7
percent respectivealy to the prreantage of "usuel choosers nf
non-fi ctiont,

The structure of prefer-cne of the choosgsers of non-fiction
acenrding tn sex both for the Deposit Stations and the Mobile
Library 1 flmocet siriler tn thet of the Cntrel Library, Thisis
2l o true of 2ge and educrtinn with the exception in case of the
Yobil e Librery which hrg only 22,2 percent of the graduates
prcfering non-fiction 2g against the nv-rsll preference for non-

fictinrn of 37,6 pereant of th rabile 1ibrery mabors,

RELSONS FOR PREFZETINCE FOR NON-FI CTIOM

/eleght
Arnet thirty /  prrent of the total rcosnondents

corpri sing forty clght percent of the Centrel Iibrary respondmte,
16.8 pereent of the Deposit Strtione and 27.6 peorcent nf the

Miobil e Library, who cloired to ususlly chose non-fiction, were

next esked to give reagong for the sere,
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RELIGIOUS BENT OF MIND

9.6 percent of thils total corprising 10.8 percent of
the Central Library respondents, 9.5 percent of the depostt
stations and 6.4 porcent of theMobile Librery ettrituted thelr

sel ection of M"non-fiction" to a rdigious bent of mind,

AID TO "CAREER" AND "INCREASING KNOW ZDG R

22,3 percent of the total "non-fiction" resders, whn
included 20,8 percent of the Gentrd Librery members, 22,2 percent
of the Deposlt Statione and 21,2 percent nf the Mobilelibrary,
felt that non-fiction wes more us~fll to them in their careers
and studi es whereas fiction books were of 'no such use',

Mo ther 11.7 percent of the totsel, including 9.2 percent
of those belonging to the Central Library, (nil ot deposd t
stations and 22,4 of the Mobil e Iibrary) . choose non-fiction
"because of thelr dosire to increase knowl edge", Thug 21most
one third 234 percent of these totel respondents, including 30,0
percent of the Gentral Librery, 22,2 percent of the Deposit
Stationg and 44,7 percent of the Mobil el ibrery, read non-fictinn
books elther ag sie to "cereer bullding" or to "increase

almn st

knowl edge"; those resding non-fiction for!career' being/one fifth

of the total non-fiction readers, Statlstical Table...A&ppendix 32.

SWI TCHOVER T0_NON-FI CTION

A 1ittle over tw percent nf the thtel, conteining 2.5
percent of the €mntral Library, 4.8 percent of the peposit
gtations eng nil of the Mobile Librery said thet they
had reed ' 2 1ot of fiction'! and in consequence swltched over
to non-fiction.

14.4 percent nf the total, including 19.2 percent of
the Gentral Library, only 4,8 percent of the Deposlt Statlons
and 6./4 percent of theMobile Library read non-fiction "as they

nel ther had the time for nor interest in fictionmn,
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AUTHORSHIP 4 FACTOR IN NON-FICTION SHL BCTION

A1 non-fiction readers, 27,6 percant of the thtal
comprising 48,0 percent of the Central Iibrery, 16.8 of the
Depnsit Stetions and 27,6 parcent of ths Mobile Iibrery, were asked
1f they always looked to the name of a perticuler suthor while
sél ecting a non-fiction book, 4 11ttle more than one sixth, 17,6

/non Plction readers
percant of the totel /comprising 19.2 percent nf the Central Iibrery,
28,6 percent of Deposit Statinons and 8,5 percnt of the Mobile
Library non-fiction readers 211 confirmed 1t, Comparative percen-
tages 1n respect of fiction readers of the librery as a whole,
the Centrel Iibrary, the Deposgit Stetinng and the Mobil e Library
glmilarly sel ecting fiction nn the baslis of an suthnr were 21,7,
20.0, 230.8 2nd 25,9 percent regpectively, It 1s evident, therefnre,
that suthorchip plays 2 dafinite part in the sed ection of books,

In cese of the Central ILibrary "mon-fictinn' readers, a
greater percentage of women than men base their sdl ection of o
non-fiction wrk on its eutor, The seme 1s the crse with those
of the ere group 18 - 25 as al © Under-matrics and rreduates.

Wwhet holds gond in the cese nf wien merborg of the Central
Library 1s #1s0 true in cesz of the Depnsit ;Eatj{:ons and the
Mobile Library manbers, Annother signifi cant/iflcresp ect of 211

the three service stetinng i g the phenomennn that 96,9 percent

of the Centrsl Library, cent ner cent of the Deposit Stetinns

and 94,1 percent of the Mobile Iibrery non-fictinn reading
matriculatrs say that they do not base their edl ection on eny
perticular author, whereas s2tleast 20 percent of the under-metrics,
under-graduestes end graduates non-fictinn readers of every service
stetion base thelr sa ection of s non-fictinn work on "authmr",
Possibly this is = because more of matriculates than under-
ratriculates, graduates nr under-gracdus teg g6l ect 2 non-fiction
book because of the "earcer angl e". Occupetionwi se, euthors find

a gresater fancy with housewlves than =ny nther category.

LUTHORS AND L ANGULGTE.

6.6 percent of the total intervi ~wed comprising 17,6
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percent of the non-fiction readers cleim-d that they always
lonked ¥ the name nf a perticul or zuthor and were next asked
"huld you nemre thres euthsrs vwu 1ike', 17 nut nf 22 Central
Tibrery regpondentg, 2 out of the @ of the Dopoalt “tetione and
2 out nf the 4 of the Mobile Iibraryeould substentiaste thelr cleaim
by recelling nemes of the authore they 1iked,

Detail ¢ of preferences by langueg~ are given in the
rel cvent tebl » whick shhw that thos» depending upon suthmre In
cagse of the Central ILibrery heppen to be almoet in the ratio of
2 for mnglich 2o ngainet on- for Hindly in case nf the Denosit
Stations nout of ﬁhree tw named "Urdu®" and one "™glish" 2nd in
cage of the Mobile Librery tw npt-@ one cach for mnglish and

Hndi.

"gUBJ=RCT" MAIN F.CTOR IN NQN-FICTION SH. 3CTION

Non-f3 ctinn readeors were Next asked the guecstion "In you
chooees a2 book by an author you don' t know just baocetge of a
perticuler subjcct", 82,5 peremnt of th~ totel non-fiction
reeders comprising 84,2 of the Central Librery, 71.4 percent
of the Depseit Stations and 87,2 nercant of the Mobile Iibrery
all offimed that they sdl ccted booke by authhrs not known
thar becausge of 2 perticuler subject, In the cese nf fiction
readers a quectinsn with o gmiler irnort viz., "In choosing
fiction whet influmeces you the most the sutkor or the subject™
wes esked end it wes found that 53,2 porcent of th- totel fiction
reeders compri sing 62,1 percent ~f th- Central Librery, 43,3
percant of the peposit Stetions snd 80,0p reent of the Mobile
Librery claimed to be influmnced by the "gubject" rather then
the suthor, Thus 2 1ittle more then 5 nut of every 10 fiction
readers are influaced by the subject metter of a fiction book
ss against a 11ttl e more then 8 out of every 10 of the non-fiction
Tesders., Converscly, in the metter of sd action of non-fictinn
g compared to filctinn, subjoct of 2 bonk 1g dependad upon by
more as ageinst the cose nf thn e sal ccting fictinn,

Stetistical Teble.....Appendix 323,
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NON-FI CTION READTRS AND TET TXTENT QF STUDV

The non-fiction reoacders who cleircd » perti culer subjrct
as the basle of their ecl ccti~n of non-fiction r-afing raterisl
were next adked "Mif they hed resd ruch »n the subjsct of their
choice. 92,6 percent of then corprisine 96 nercent
of the Central Litrery, 80 prrecent ~f the Depneit Stetinng and
92.7 prrecent »f ths i~ hil o Idibrery 211 cdeined % have resd ennurgh
on the subject, Thus rore ~f claimante to omnsidarabl ¢ reading
of non-fiction subjeocte 21 o prefer to beee their gsl cctisn nf non-
fiction on the subject mettor o5 reeinst thoee wi th ferey far any
perticul ar 2uthrr, In th- cree ~f ths Centrel Tibtrary, thhge
prolific readers nf non-fiction are from both soxes, fror 211 ege
gmupe, and dightly more from tho 2ge grup 26 - 25 being 96,5
pereenty from arongst metricul 2tes 90,7 vporcent, of the TIncder-
Graduetes 92,9 percent, of the stufents 90,9 nercont end 211 the

FKill od wwrkera.

NON-FICTICN: BORROWINCS VI s.-VI

£}

PREFERENCES

Non~fiction reoders were asked the gquestion "whet eart
of non-fiction & you prefer" =nd were provided with & 1iet of
subjects end 211lowed to epecify any othror preference 1f not envered
in the given 1ist, 7This meckes intrrosﬁing’ reedng when cenrmnaraod
wi th the date crlleceted in reply th oucstion 6 which wes cleedd-
fied, subjoctwi se, Elirinsting ffction end teking figures in
respect of the non-fictinn borrswings from the 1ibrary on the
day »f the interview it hes bon found thet no nn= heg indicated
eny preference in resnect 2f bonks on Science, Cmgrephy, Bingre-
phies, Scinlogy, Iow, Domastic Sci-nce, Archi tecture end Medicine
though e2cturlly booke dealing with these subjocts have been
bormwed,

Philosophy, Fine .rts »nd Businocs Mothnds are the three
subj'-?ct/fir which the figurcs far sctual borrmwings alro st balence
up with the preference percmtages being, 6.7t 4.2; 2,5 2.1 end
2.2: 2.2 5f borrowings es sgeinst preferences for the subjeets

respectivdly for the litrary as o whele,
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The wicde gep of 5.5 pereent between actusl borrowings and

nreferences in the cese of 11 tere ture, 10,5 for books on Religinn,

; /anad
8.€ for History, 5,1 for Psychnlogy,/7.1 for Technical bosks are

suggestive,
7.6 percent of the total borrmwad bingranh® as but whil »
indiceting thelr prefercnces 6,4 nercont of the non-fictinn rerders
sought bocks dealing w th the 1ives of farrus men ond wrm nf the
peet end snother 6,9 pereant opted for books on the 1ives of the
famous men and women of today, Thus the 12,2 p-rent ~nf the non-
ficticn resders pr-fer biogrenbi ec or similer mat-riel

ce agelnet

7.6 percent sctually borrmwing.

Only four perenng, ~ne nf the Centrel 1ibrery and three of
the Mobil e Librory mentioned "epnrte snd recreation! bork e 17
preferred tochnicel bonoke 14 »f the Centrel I°Trory, one ~f the
Depoelt Stations end tws of thelbbil el ibrr~y, and fur preforraed
books on art end/or peinting, being & of thy Contral Iibrary end
cne nf the Mobile, Thue ~nly 25 persons, 12,3 percant of ™mon-
fiction" chmo scr??nd 5 percnt of the thtal, rnrefer bonk g nn

el ther of these subjects,

LIBRLRY' S UTILITY IN TR.DWPROFTSICN/BUSIN BSS,

M1 regpondnts were next sk ~A@ the querstinn "Heve you
frund the 1ibrery uesful in ymur trede/rr fescinn/business™
More then tw-fifths, 44,8 percnt »f the totel comprising 51,6
percent of tho Contral Iibrery, 48,€ poreent of theDmod t Stetinong
end 25,2 »f th- kobilec Librery, ceid theoy hrd found the 1ibrary

usefuws  aqtatistical Teble,...Aippendix 24,

WNTSD BOOK S AND THE "XTENT QF NON-AVAIL ATIIITY

In reply t» the question, "D yn 1 gegt the kind of books
you went", more then helf 52,6 percent of the totel interviowed,
comprising 56,0 perc-nt of the Centrel Tibrery, 40 percent of the
Deposit Stetione and 58,4 percent of thelobilel ibrery rerbeors
sal @ they were gotting the deglred books, 45,2 nercent of the

totel, corprising i2,4 percent of theCmtrell ibrery, 56,8 percent



/on and 33.12 2f the Mabile Iibrar
of the Depnddt Statd/ corplained they d1d nnt gluétr?ch};’desired

bocks., These include 11,6 percent of the tohtel respondents, 12,8
of the Central Iibrery, €,4 »¥ the Depyedt Statinons end 14,4 of
the Mobil ¢ Iibrery, who only corplained that "thoy ddn't alweys

get the books they wented,"Stati stical Tatle...4ppendix 34,

NON-AV/IT (BT B "KINDS! rI'D QOMPT ATNTS

Thhse who eompleined of not rFetting the deglred books,

"ef ther ot 211" or "™t 2lweye", wore next asked the questiong
tyhat enrt »f binks ere not avellabl e, 45,2 percent whn
compleined, compri sed 42,4 pereent nf the Centrsl Librery marbers,
56,8 of thr Depnsit ctetinne pnd 39,2 nf the Vobile Tibrary.,

O0f those £5,5° whe c-rplained, cent ror cont hdl-neine tn the
Mobil o Iibrery, 76.4 percent tn the Central Tibrary end 85.9
percent & the Deposlt Otat‘;‘ons, 211 reve Adctailg nf the type
nf bnoke el th@r}"not at?ai%/ailable th tha nr "mnt alweys'".

1.6 percent nf thoesc who eomplained, 12,2 »f the Central
Librery, 19.7 »f the Depedt <tetions end 20.6 nf the Moblle
Librery, complained ~"out the non-availability of bonks In Hindi
Litersture; 8,0 porcent of thhse who corpleined, corpri sing 6,6
percant of the Contrel Librery, 2.9 pereent n* the Depnci t
Statinng snd 10.2 percent of the Nobil~ Librery, went more books
in Urdu Iitersture; 19.2 percnt of thhea whn corpleined, corprt e'ng
1,1 percent of the Central Iibrary, 22,1 percnt n¥ the Depnel t
Stetions and 16.2 of the bobil - Tibrery corplain thet tooks In
general are not aveilabley 7,6 perecmnt »f those whn crrpl ahed,
corprising 5,7 of the Centrel Librery, 9.9 »f the Depo gt gstatione
and 10.2 of the Mobile Librery, Aeslre bingraphi 2s and hi atory
books, 7.5 perceant of those who compleined, comprising 11.4 of
the Centrel Library, 4.2 of trhe Deposit atations end 4,1 of the
Mobile Library, sedk bocks Adeeling with Palitics end sociel
gel ences, fLnother 16,8 percent of those whn eomple ned, cornri sing
19.8 percont of the Centrel Iibrery, 11.2 of the Depnsit Stetions

and 18.4 of thalMobilelibrary seesk sci ntific and technica bnoks,
gtati eticel Tsble....fippendix 34.
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CRITICI ¢ OF AV.IL ABL % BOOKS_

11 the rospondents were next ssked the questinn, "Have
/mare
you any generel criticigr t meke", A 11tt]l o/then -ne o xtb
cf the total, 1,¢, 17 perecent, crprising 18,0 of the Central
Librery, 18,4 nof the Depnsit Stetinne 2nd 13,6 nf the IMobile
ILibrery eaid "they hed gen-ral criticiam th mske nn the banks
available, Four fifthe hoed no criticisar.

17 perc=nt »f the thtal who claimed thet they had
feneral criticism to meke nn the bonks wrre asked 4Ff the bonke
were "too eagy", "difficul t" or "theoretical", 67,2 percent »nf
this total, corprising 46,7 nf the Contral Tibrary, cent per c-nt
of the Deposit statione and 82,4 of the Mnabil 2 Librery d1d not
know, L 1ittle 1 -gg thena out »f wvory 10 rererded the bonks as
"theoretical”, being five nut of evary ten of the Central 7 ibrery
and a 1ittl e rore then rne nut of avery ten of the Mobile Iibrery,
Only 2.4 percent of the totel, corprising 2,2 percent of the
Cantral ILibrery end 6,9 of thababil -~ Iibrary regerded the
availabl e books ag "inn 4 FPicul th,

0f thogse criticel »f the books availebl ¢ 51,8 percant
dd mwt ¢ive ary enswer whe adked th spire whether "mot ernugh
Nnew books were availebl e nr 1t wes baceuse the avelilatle bonks
were "badly printed," 4 1ittle rore than ~ne third 26,5 prrcent
of those who compleined cormpriging more then tw-fifthe of the
Central Tibrary, one-fifth of the Depasit Stetiong and more then
one third ~f the lobil e Library critics - f the aveilaebl e bonks,
compl ainsd thet "enough bosks were not aveil ebl e, 11.7 percent
»f the tatrl and nil »f the M>bll e Librery ettribut<d

thelr complaint to "badly printed bonks" being avellebl e in the
Library,

4 1ittl e more then nne nut nf ~svery 8 of the 45 criticsal
respondents enmplained bacause of "ton much fiction” es erainet
#n equal nuwrber whn thhught "not enmough flcetion wes avell =bl ~,

Oone in 10 thourht thet there wes "ton nmuck of non-fictinn®

as ogeinst one cut of &very 14 whn belleved thet there wes
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"ot emugh of nmon-fiction", 4 1i1ttle rare than 8 ocut of v ery
10 expressed no opinion either wey.

In reply to yet ennther part (o) of guestinn 21, only 15
out nf the 85 criticel respondents ecomplained of enough baoks not
being avelleble in thelr lenguage ond mantioned wngli sh as the
language and thece heppened th be 12,2 percent of the Central
Library ecriticel merbers, 26,1 rercont of the Demnelt Stetinng
and 17,6 percent nf the Mobile ILibrery. 82.4 percent nf the total
critics of availabl e bocks comprising rore then 8 each of
&very 10 nf the Centrel and the Mobile Library and 2 1ittle more

than 7 out of every ten of the Deroslt Stetions, respectively,

hed no opinion % express. gtatistical Table....ippendices 35 & 36.

OTHZR FALACTORS IN BOOK SH. ECTION

A1 the 500 interviewsd were oked "Ib you ever lock at
the neme of 2 publisher”,

24,6 percent of the thtel claimed to Ao g0 and compri sed
32.8 percent of the Contral Librery, 11.2 percent of the Depnelt
Stations and 21,6 percent of the Mobll » Iibrary merbers, DBarring
0.6 percent of the totel, who expreosscd no npinfon, the ramesinder
denl ed 1lonking at the neme of 2 publisher,

23,6 pereent 2l cleired to look 2t the date of
publicationy being 2,6 nercent of the Centrel Library and 17.6
percent each ~f the Depnsit Steticns #nd the Mobile Iibrery,

22,6 percnt nf the totel whn complalned to 1onk at the
dete of the publicetinn were next rsked, "f yes, does it
influence your choice", 85,6 percent of thege "dete considerants®
compri sing 86,5 percent of the Contral Tibrary, 86.4 percent
nf the Depneit Stations and 81.8 pereent of the Mobile Tibrary
211 cleimed thet the dete of publicetinn indeed influenced
thelr chnice,

44,8 percent »nf the total respondents compri eing 44,8
of the Centrel Library, 48,8 of the Deposit gtati~ng and 40.0
of the Mrbile Library a2adritted to o preference for books with

picture jeckets and 50,8 percant of the totel seld they Admt
have any such preference.
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44,2 percent of the thtal 21 claimed 2 preference
for 11lustrated books 2s sgainst 50,6 percent n¥ the totsl whn

deni eA having any such prefercnce,

Surprisingly emugh 46,2 percent of the thtal respondents,
compri sing 50,8 percent nf the Central Tibrery, 44,0 of the
Deposit Stetions and 29,2 percent of the Mobile Library, cleimed
to read revliews of books besides annther 1.2 percent whn e2id
they reed reviews but only "sometimes", Th-= balence 50,6 percent
of the total denied reeding reviews of bnoks,

More than sne third of the thtal al &» claimed reading
advertl saments of bookss beaing 4 sut of every 10 nf the Central
Librery merbers, 34 out of overy 100 »f the Dopnsit Statione and
one nut of overy 5 of the Msabilc Librery.

46,2 peremnt »f the total rogponfents whn claired to
read reviews of books were gl o ack-d if they found ther helpfulj
92,6 percant »f the tntel Vrevicwy-r-2deors", ocompricing 96,1
of those of the Coentral Librery, 85,5 of the Depnslt Statinons
and 91.8 percent of the Vobile Library, cleimed that they found
the reading of revi ows quite hapful.

34 percent of the totel respondents, who cleimed reading
adverti canonts were a2l o a2k =4 if they f~und then hdpful, 80,6
percent of the adverti sarent read-rs, cormprising 78,2 of those
of the Central I.ibrary, 81.4 p-rcent »f tha Depnsit Steotinns
and 88,5 »f the Mnobile Iibrery ceoid thet they founad the
adverti saments of bocks hapful.

11 th- respondents wer» next sdked "yhuld you like
more hdlp in clwosing books", 94 prrcent nf the to tal comprising
92,0 percent each nf th~ Centrel end the Mobil e Tibrary merbers
and cent per cmt of the Depncglit Statisneg sefd they wnuld
appreciate more hdlp in chone=ing booke,

94 nercent nf the thtal whn wuld wd oomes more help in
choosing books were next agkn~d = "vhul d you like this help In
the shape of (1) 11 st of recomrended books, (11) more revi ews,

(111) more hdp from the librery staff or (1v) more books, "
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0f thege 1.9 percent did not geve any enswer, Only 0,°

percent of the total, comprisng 0,4 percent nf the Centrel
Librery, 1.6 of the Depoclt “tetinng sna 0,8percent ~f the Mobile
Librery want-d thig hdlp th b in the shepe nf "more bhonkse",

5.4 nercent of the thtel 1,0, 2 11ttl e more than 1 Hut ~f =very
20 wented the help to be in the shopa of "more rovi eys!" and thecse
ermpri sed 4,8 nercent of the Centrel Iibrery, 0,8 »f the Doposlt
Stetiore and 11,2 of the VMnbile Iibrery marberse,

17.4 pereent ~f g O trl, omprieing 16,1
percent of the Centrel Librery, 9.6 percent o€ the Depnsit
Stations #nd 26,4 ~f the Mobile Iibrery Acsired "wore help frmor
the 1ibrary staff," Mare then three-fourths of thrse seeking
more healp in choosing broks, degived thie hdp th be in the shepe
»f M at of recesrranded bocks? end corpri sed 76,1 rorcent of the
Central 1ibrery, 88,8 percent = f the Depo=it Stations end 64,8
rercent of the lMobile Iibrary marbers,

Opinisn of the respondents in regard to "the nere of 2
publi sher!, "the publicetinn detetty "ITlustretions in baok s,
tpevi ~we snd advorti sarents of books" as feetors influencing their
chhice nr g4l cetinn ~f tinks teken thgethor with the drsire of
94 percent of them for more hep 1in such sél ectinn, for 76,5
percent in the form of Vs 1iet nf recomrondsd banks" end 17,4
percent in the form of "more hdp from the library eteff" pmves
that thes tulk of the marbership ~f the D bl public I3brary hes
certain pascive prefercnces in regerd to reeding meterdel, but,
inetead ~f exercising tha, the bulk »f then whul @ prefer th be
e1ded in the el ectinn of bonke in the mein by corpetent advice
by the Delhi Public Librery.

Statigtical Tebles....dppendices 37 & 28,
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study No,7.

Observation of the habits of resders.

A few experi enced members of the 1ibrary staff were put
on the job, They were expleined thormughly the nbservation
wrk they were to do., An informetinn sheet was planned (4pp. 39)
which was to be filled in for every reader thus observed, TWery
twenti eth adult reader entering the Central L ending ILibrary was
sel ected for thls nbservation, The total number of the cample

was 100 readers,

1. Tre spent in choosing a book,

Bl even readers thus observed spent five minutes or 1ess,
17 between gix  ten minutes, 37 e even to twenty minutes, 28
from twentyone to forty minutes and 7 over forty minutes,

2. Do_they go streight to particul ar section of
non-fiction / fictinn 2

wehtyeight reeders wont straight to the particuler
shédlves containing books of thelr subject interest fmn where
they choee the bonks., These included thirtydx who sdected
Hindi, thirteen Urdu and ten mglish fiction, TIn non-fiction,
twentyone went in for Ceneral ¥nowl edre, Religion, Sclology,
pPure Sclence, Litersture and Biogrephy, Five readers chose books
from the shdlves where the returned books are placed,

We rav ennclude that the majority of the readers coming
tn the 1ibrary are familiar with the classified arrengement of
shealves and al o know what they are after.

3. Dhes he go frmom shelf o shelf ?

The readers, however, spent congiderabl e time In sel ecting

book s from the perticylar ssctinon they were interested in,
s

4, How many band are dl scerded before the final cholcer

gl xtyone out of the 100 rezders observed, dlscarded
1 - 10 books before the final cholce, twentythre= di scarded
/€l even
11 - 20 books, /21 - 20 books and three nearly farty broks only,

tw readers reached the very bonk they wanted,
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5, Is much time spent in sampl ing the eontents
before choosing or di scarding ¢

Fortyseven readers spent eongdersbl e time in gecing
the contents of the book before selecting one, The rect of
fiftythree hurriedly sew the title &nd author from the spine
of the book end made up thelir mind about the sedl ection nr rejectinn,

G, Relationship between the books &1 scarded and
the one finally cho cen,

Sixtyone persons di scarded exclugivealy fictinon before
they chose a fictinn bonk, &imilerly ten dlscerd-d books nf
the geme subj'ect in non-fiction, In 2 cases we found that
readers hop fr-m one subject tn the other nr from fictinn to
non-fiction and viee versa., Studying the resul ts language wl se,
we find that fortyfive readers in Hindl, thirteen in Urdu and
nineteen in ™glish discerded hooks in the same languege, Thus

twentythrée readers nnly changed frem one 1sngusge th the other,

7 Bffects nf physical characteri stics on the choice,

The 1ibrary keeps books in hard covers., Pilcture jackets
are raioved for digplay cutside the L ending Librery., Due
exceasive uge and the climatic conditinns bnok g get il ed

quickly. DNo satisfectory data therefnre could be coll ected,
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Study Nn,8,

Exerinaticn of reguegts ts_ staff,

in enelysis of what the new reading public hed been reeding
and el so informetinon gathered fror the intervi cws is, neo drubt,
helpful but reeders sroetimes make casuel rarerks which ere o1 o
importent, The Readers Advie~r and agel stents wrking in Service
Dmpartrmente were filven note bonks th rechrd these casuel rarerks
sVer a perind of nne manth,

Out of 1024 querries €661 reeders wented t know tre
location of perticul ar tooks, 216 2skod for class numbers, 59
wanted to know if the perticuler btask that the reader had in minA
wog availeble in the 1ibrery nr not, 9 ak:adif thr boock hed
elreedy been 1esued, There were 7 guerries abrut authhrg,
Thirtyfour readers caid thet there wes dhnrtage nf hooks on
certain asubjecte, Wineteen inguirsd if the backe enuld be regerved,
There was one denand for ranewel ond three cusgestinong for new
bn ok s,

L comperative study shows thet the largest nurber ~f
enguiri es were about Hindl Flction, Fistrry of India, Cen-rel
Knowl edge, Hindi Poetry, Urdu Fiction, Bingrephy, %concrics,

Hingi Iiterature, Mglish Fictinn and Tducation in the declining
order., There were 2l o» enguiries for tooke on 7l ectrical
mgineering, Geography and Redio,

Replying t» the cuestion 1f bocke nf thadr chnice were
availebl e nr they had sme comnleintes to meke, the readers
wanted th heve better stock ~n Generel ¥nowl edge, Child and
fpplied Psycholofy, Stetistics, Bducetinn, lMethar~tics, Physics.
Medicine, T ectrical ™mgineering, igricul ture , Sharthend,

Chemicel Technolngy, music, Urcfu, Hindi =and melish Fictlon,
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Study No, 9,

Staff guestionnaire on reading interests.

In the preceedin; studles we heve analysed what people
read and whet they would like to read., Marbers of the 1ibrary
staff who have wrked in the Lending and Reference Departments
and who have daily contact with readers ususlly get an idez about
their 1ikes end di dlikes, subject preferences and the expressed
needs, In order to find out the resctions of the staeff members,

a guestionnaire was issued to thear ( App. 40).

The replies recelved revesl that bnoks in T ectricel
meineering, Radln, Mechanicel ™gineering, Psychology, Sex,
Political Science, Recreation and Biogrephy are in greet danand
and those too preferably in Findi-and Urdu, They als felt that
simple and well i1llustrated books on Eagineering subjects,
Gerdening, pPoul try, Printing, Sal esmenship, Menufecture and
Recreatinn were not eveilebl e In sufficiemt number.

In fiction,books dealing with romence and detection
were comparatively more popular., Next in populer!ty were humurous
novels, Indan classics, short storieg Western classlcs and
novel s wlth western thame are less populer, In Hindl end Urdu,
science fiction and adventure novel s are not published in an
adequate number but are in denand.

Replying to the question whether illustrations/typogrephy/
hard cover/quelity of pemehad any influence on readers' cholce,
they félt that gquality of peper, picture jackets, and illustrations
dald influence their choice., Typogrephy and herd covVer came next
in priority.

Answering t» the question if bonke available in the
1ibrary werc too easy or too dlfficult for the genersl rTeaders,
the need nf easy written technical books was stressed,

The majority of readers preferred t» read in Bindil and

Urdu because 1t was more intelllgitle to them and greater number
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of books specislly in I.iterature and fiction were aveilable in
thege languages,

The staff merbers who responded t the guestionnaire 21 »
falt that 1f more non-fiction bnoks in Hindl were 2valleabl e,

readers wuld defini tely appreciate 1it.

Study No, 10,

Quegtionnaire to Boosdllers and Publi shers,

A questionnaire (App. 41) wees sent to 25 booksell ers
and publi shers including 10 seélling Hindl bonks, 5 Urdu and 10
Bglish, It wes intended to find out if booksdlers and publl ghor~
were vigilent to the changing trandsin resders' preferences,
Persons who buy books, no doubt, are & claes by thansdves,
Thelr choice represants only the books they want to possess but
surely we cenh have an idez of the popularity of subjects.

13 booksdllers including & selling Hindi, 4 Urdu and
4 mglish booke responded to the guestionnaire,

1. Subjects in which most enguiries are recelved,

In Findi the bonksellere receive enguiries on Cul ture,
Sex Psychology, Child Psychnlogy, Poetry, Drama, 11iterary
Criticiam, Fiction, Findui sn, Philosophy, Character, Soclal
welfare, Folk Lore, Commerce, Hyglene and Food., In Urdu, books
on Religion, Beomomice, T1terery Criticiam, Poetry, Dranme, Flet ol
and Mbroidry were demanded wherees in ™glish, books on
Beonomics, Civil, W ectricel and Mechanicel ™ngineering, Child
psychology, Culture, Scial welfare, Public Administretion,
pPhysics, Chemi stry, Agricul ture, Indien Lrt and Mordern wrld
History were ingquired sbnut,

2. what type nf novel s do _you find sell begt?

In Findl novel s dealing with socisgl problens, hlstory

and romance had comparatively more darand, In Urdu, detectlves,
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love stories, end novels with social themes sell best wheress
in mnglish, romantics, detectives, historicel s, hururous and
science fiction are much in demand,

2. Whet chenges over the l1eet few years heve their
been in non-fiction reeding intereste

In Hindi due to dincreace of 1iteracy peonle are getting
more interested in subjects 1ike Nodern Probl ems, Techni cal
Know! edge, Adventurae type bnnks, Sciamce end booke on Cenersl
information, Tooks on Netional T.eaers, Traveéls in Tndie,
Lgricul ture, and Folk tales 8l & heve increased in Aanend, The
majority of the buyers ere students asking text and help books
for thalr exemineti-ns,

In Urdu more sel es were recorded for books sn Beonomics,
pPoliticel <Science, Eistory, Titerrry Critician, Sex end Religion,
In m™glish very few perenneg are interested in the ~urchase nf
non-flction titles except college profossmre and tecknical experte,
Due to high cost »f these bonks, tre seles wore usduelly thrmugh
libreries. Of course bonks on Sociology, Psvehnlogy, Nucl cor
Bnergy, Agricul turs, Charicel Technology. end Civil, Pedlo, and
Bl ectrical ™gineering had reecrded erie increase. Books on
Biography end Hi story have shown a8 decreace in 2l e

4, What subjects are not fully represented in
Hindi / Urdu?

Bockse'l ers end publishers in Hindd end Urdu recnrded
that except for the bonks in Titerature, 211 the rest nf the
subjects were not represented and there wes a need of mnre
enterpri se on thelr part,

5. whet improvanent do vou cenngider neceggary in the
quality of bonke from their phyeicel noint of view?

Qut of the 12 replics recalved majority stressed the need
for improvement in the guality of peper, binding, plcture jackets,
and typography. Three strecsed the need for inmpmvearent in
111uctrations and tw the necesgd ty of heving a1l the bonks in

hard covers.
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R Do_you congider book g tho expensive for nrdinary

s e e e s e e e

Ten bocksellers, 2 in Hindi, 4 in UrAu and 4 in mngli ch
fal t that book s were e exnengive for ordinary readesre,
Three Hindi bookeallere £t that Hindi bnoks were not enstly

and a pereon wlth ardinery resne could afford to buy thken,

7. Are you selling more books now then five yvears agn?

It is glgnificent to r-cor” thot twalve bnoksell ere stated

that thelr ol eg had incressed aver the loasgt five yeare,

N

8. Tffect nf the ectablishmant of Dabhi Public Litrerv
on gale of books.

Nine bosksdllers felt thet the esteblisment of D hi
Public Librery had stimuvletod intercst for book resdinsg and
consequently thelir sel es have been increased, Twd fealt that the
liktrary hed teken awey the intend ng buyer from thar, ennther
two bonkseallers steted that their selcs were not offected o ther

way.

Melik.
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CHAPTER - III
GENERAL _CONCLUSIQONS

What they read:

Fiction Reading:

An over all examination of the studies shows
that fiction books are read the most in Hindi and Urdu but in
English more of non-fiction books are borrowed. Over the
years there has been a slight decrease in the reading of
fiction in Hindi and Urdu which is 2 healthy trend. It might
be due to the fact that comparatively more titles in non-fiction
in these two languages are being published now, but books on
Fiction, Poetry and Drama even now form a very great majority
of the books available in themarket and readers have no option
but to satisfy their reading interests with whatever is available.

The English knowing members continue to read
non-fiction more than fiction not only because a great number
of books on varied topics are available in this language but
also because a majority of these numbers use the library for
educational and professional advancement.

Taking the theme and content of the novels
into consideration we discover that a very great majority of
readers would like to read books dealing with social problems
like eradication of caste system, widow remarriage, dowery,
intercaste marriage and rural uplift etec.

Novels with historical background preferably
about India and also detectives and romantics are popular.

More women than men maintain their interest
in fiction at all the three service points namely, The Central
Lending Library, Mobile Library and Deposit Stations. Age,

however, is not a very sustained factuor in the choice of fiction.

lNon-Fiction Reading:

In Hindi and Urdu, books on Poetry, Drama,
Literary bssays and Criticism were greatly used. Social Sciences,
Biography, Technics and History were the other popular subjects.
On the contrary it was Religion which recorded a considerable
increase in the percentage issue over the period.

In English, however, the use of books

dealing with Social Sciences and Technics surpasses that of

Literature. Under Social Sciences subjects like Elections,
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Constitution, International Relations, Legislature, Money,
Industrial Relations, Public Pinance, Social Welfare, Juvenile
Delinquency, Communication and Transport and Education were
mostly popular. Technical subjects highly demanded were
Personal Hygiene, Electrical Engineering, Tools and Machines,
Space Travel, Dairy, Gardening, Poultry, Needle Work and

Chemical Technology.

What they want to read:

Under the Constitution Hindi has been accepted
as the national language. There is a demand that medium of
instructions at the school and university level should be
the national language. Consequently the demand for books
on varied subjects in this language has increased. New
reading public has expressed the need for more books on
Information (like Odham's Enquire Within) applied Psychology,
Psycho-analysis and Ccult Science. In Social Sciences and
Language, books on Tribes of India, Political and Economic
Ideologiess International Organisations, subject Teaching
and Learning of languasge are generally asked for where as in
Technics, Arts and History readers would like to read more
books cn, Nuclear Physics, Modern Scientific investions,

How to do books, art Appreciation, How to draw pictures, Modern
and current topics, Peoples of the world and Travel.

Urdu, which was a very popular language before
the Independence =nd there was a great.up surge in book production
on various subjects is now loosing ground, but the majority
of persons knowing this language expressed their need for books
as 1s the case for Hindi.

In #nglish students, research scholars and
teachers demanded highly technical and costly books which could
help them in their examinations and research. It is, however,
not possible to satisfy the demand since this particular
gervice can only be adequately provided by university and
research libraries. 4is stated earlier books on topical subjects
are not available in Hindi and Urdu. Therefore the demand continues
to exist in English for Technical subgects, Biographies and

Social Sciences.

Factors influencing their choice:

Language.
English knowing readers definitely prefer to read

books in this language specially other than fiction. They, however,
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satisfy their taste for fiection reading in either Hindi or
Urdu. Readers knowing Hindi and/or Urdu but with limited
knowledge of English similarly prefer books written in the

languages they know.

Subject and author:

A great majority of readers even in fiction go by
theme and the content. In non-fiction subject plays the most
important part. In English, readers specially/certain authors
who are specialists in the field and prefer to have books
written by them. In Hindi and Urdu some authors in Fiction,
Poetry and Drama like Prem Chand and Krishan Chandra are
popular because they constantly write on particular themes
and because of their style of writing.

Prefercnce for certain publishers depends upon
their particular fields of specialisation. 1In Religion for
example hindi knowing public is familiar with the standard
publishing concerns and they can depend upon the merits of
books published by them. Same is the case with technical
books in English where some publishers of U.K., and U.S.u.

are known for their specialisation and standard publications.

Title:
In Fietion, Poetry, Drams Biography and adventure,
catchy titles attract more readers.

Picture Jacket:

.8 stated in the body of the report the library
removes the picture jackets before the books are added. For 2
short period we experimented with cellofine coverings over the
picture jackets and found that the readers were definitely
attracted by such books. They also gave a better look on the
shelves. With import restrictions the experiment had to be
discontinued as cellofine covers were not available. The present
study has proved beyond doubt that picture Jjackets play a great
part in attracting readers at the first look. It can be safely
recommended that the librarics should keep books with picture
jackets covered with cellofine covers. The publishers blurb on
the picture jacket is an other factor influencing thelr choice.

Persons doing purposive reading always have a look on the

date of publication before they actuslly borrow a book.

[ VWhite Collared class know
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Other physical featurecs:

Books with hard covers, good paper and
typography and illustrations wherever they are necessary have
a great influence on readers in choice of books. It might be
mentioned here that books in English as o rule have these
characteristics but they are sadly lacking in Hindi and Urdu
books. DPublishers in these languages have stated in clear
terms that there is a need towards that end. DNothing tangible
has been done upto now by the publishers since they have an eye on
individual buyers of books whose purchasing power unfortunately
is very low. It can be suggested that publishers should bring
out library editions with good paper and binding, in a well
designed format. It will not mean much extra expense on
their part. Paper backs unless they are given a library

binding cannot serve the purpose of = lending library.

Aavallsbility of books as against the expressed need:

Availability of books can denote two things,
available in the market and available in the library. In the
English Langunge there is no scarcity of books in the market
which the readers of the library want to read. Since the
library caters in four languages the money allotted for the
purchase of books in English naturally is limited with the
result that highly specialised books wanted by students and
research scholars are not available in the library.

48 stated earlicr there are scores of subjects
specially technical and topical in Hindi anu Urdu on which books
are not available in the market and consequently in the library
though the re=aders interviewed emphatically expressed their
need for these. Publishers in Indian languages have therefore to

develope a spirit of enterprize.



STUDY MO, 1 APPENDIX NO, 1,
FICTION AND NON-FICTION RELATI QVSHIP FRM (1953-54) TO (1957=58) WITH STOCK_ RELATI
SERVICE POINT: Whole of the Library
Issue in Total Issue Percentage Perc mmua..mw.ml- iw...wiom.MmMM or Book- Stock No.of Issues
S.Yo, Subject 1953=54 in of Issue in of Issue in decrease in on per volume of
1954=~58 19563=-54 19 54~58 percentage 31gt March 1958 Stock
1. ALl L= YE?EG &
Figt o 203322 1008078 69,3 70,6 1.3 46355 21.7
Non-Fiction 90073 420430 30,7 2.4 -le3 50197 8,4
Totel 203395 1428498 100% 100% 96552
2.  Hindi
Ficueon 126123 6810652 7423 735 I 29700 20, €
Non~Fiction 43538 220522 25,7 26,5 0.8 25553 8,Y
Total 169661 851174 100% 100% 55262
3. Urdu
Fiction 55555 25023 85.1 84,9 -0,2 12869 22,9
Jon-Fiction 9745 52500 14,9 15.1 0.2 6180 Be5
Tctal #5300 347523 100% 100% 19049
4, Enghgh ~
Piction 21644 102393 37,0 41,0 440 3777 2741
Non-Fiction 36790 147408 63,0 59,0 -4,0 18464 8,0
Total 58434 249801 100% 100% 229041

v/~



STUDY NO, 1 /rPENDIX NO, 2

FIGTION AND NON~FICTION RELATIONSIP FROM (1953~54) TO (1957~58) WITH STOGK REAT,ATION SHIP

SRRVIGCE POTNT; Gon apet Tlem 2 0 T w.« CATV

e o et S s i b s AL -t

ot - S b TS 1 T A 5T M, R ST ST M, i S K o4

tot.l Issuc Percoiatag Perzentogn incorease or Bsci-Ctozk 175,01 Issues
S, Mo Sabjeas, TIgsue ia in of Tsme in of Isgiedin decreacge in on per voiume of
@ c © ~ . o ’ - A - 1.
1955-54 195458 125381 256458 percentape 31t March 1958 Stoek

1. ML T angupogg = Hindl, Urdu & Bnglich

Ficton 184545 782542 €942 70.1 0.9 6685 2.3
“Ton~-Fiction 81995 354018 30,8 2.9 -0,9 35466 10.0
Total 266540 1116560 100% 100% 60151
2. Hindi
™ ction 115499 439833 7640 7446 -1.4 16435 26,8
Non-Fictior 36471 150063 2440 £5+4 1.4 11991 12,9
Total 151970 589896 100% 1004 28426
3. Urdu
Fic*ion 47566 227494 84,4 85,1 0.7 7143 3148
Non-# ctioa 6823 39874 15,6 1449 ~0,7 3678 10,8
Tt L 56389 267 368 100% 100% 10821
4 Bgig _
Ficdon 21480 95215 3649 39,8 2.9 3107 30,6
Yon-Fich 36701 144081 63,1 60,2 -249 17797 8e1
Total 58181 239296 100% 100% 20904

/-




STUDY NO, 1

SERVIGE POINT:

APPENDIX NO, 3,
FIGTION AND NON-FICTION RELATIONSHIP FROM (195%-54) TO (1957-58) WITH STOGK RELATIONSHIP

Mobile & Depogit Stations

Issue in Total Issue Percentage Percentage  Increase or Book~-Stock No.of Issues
S.No,  Subject. 195554 in of Issue in  of Issue in  decrease in on per volume of
o 1954~58 1953~54 1954~58 percentage 31st March Stock
1. (MY T ngurtes - Hincd,Urdu & Boglish
F* ~tion 18777 225526 69,9 7263 2.4 19670 11.5
Foa-Fiction 8078 86412 50,1 27 .7 =28 6131 5.1
Total 26855 311938 100% 100% 3101
2. Hinagd
FicHion 10624 150819 60,1 6842 8.1 13274 1.4
Non-Fi cti 2
on-Fichion 7067 70459 39,9 31.8 -8e1 13562 5.1
Tot
otal 17 691 221778 100% 100% 26836
3 Urdu
Mcetim 7989 67529
on-Fietion 9
22 12626 10. 3 15,8 5.5 2502 5.0
T tal 89
11 80158 1002 100% 8228
4,
Picdo
ction 184 7178 64,8 68,3 345 a70 10,7
Non-Ficticn 89 33 .
3542 317 ~-3eD
To tal 5 o ) mQN -
253 10505 1
00% 100% 1337

®/-



STUDY NO.1 APPENDIX NO, 4,

ANALYSTS OF ISSUES FROM (1953-54)* TO (1957-58) WITH STOCK RELATION SHIP.

SERVICE POINT: Wnole of the Library ___ _ __ LANGUAGE:s ___ A1l lgnguages - Hingl, Urdu & FEnglish . .
Class Yo,  Subject. Issue in Total Issue Percentage®* Percentage Increase or 300]-- Stenk No,of Issues
1953-54 in of Issue in of Issue in decrease in on per volume of
1954-58 1953~54 1954~ 58 percentage 31s*% bereh 1958 Stock
000 General Knowledge 1952  XI xw# 8592 XI 2,2 XI 2.0 XI - .2 VEII 1944 VITI 4.4 X1
100 Philosophy 813¢ VI 32114 VI 9,0 VI 7.6 VI -1.4 X1 242¢ VII 13,2 I
200 Religion 4619 VII 299R/1 VIL 5,0 VII 7.1 VII 2.1 I 3ERg VU 8.4 IX
300 Socinl 3ciences 12683 II 47498 1V 14,1 11 1.3 IV -2,8 XiI 8851 Il 5,3 X
400 Lznguage 2431 X 11990 X S X 2.9 X 2 VI 1297 X 9.2 V
500 Pure Sciences 3583 VIII 15387 VIII 4,0 VIII 3.7 VIII - .3 IX 1374 X 11,2 11
600 Technics 9822 IV 50238 1I 10,9 IV 12,0 II 1.1 II €Qes III 8.3 X
700 Arts 2490 IX 13934 IX 2,8 IX 3.3 IX - 1629 IX 8,6 VIII
790 Recrention 1258 XI1 5723 K1 1.4 XI 1.4 X1 - VII 554 XLi 10.3 IV
800 Li tersture e3212 1 111116 I 25,8 1 26,4 I .6 1V 125" I 8,6 VI1
900 History 8861 V 44531 V 9.8 V 10,6 V .8 1II 5108 IV 8.7 VI
920 Biography 110268 TIIT 49346 TIII 12,3 11I 11,7 III - X 4451 V 11,0 III
TOTAL NOW-FICTION., 90073 420430 50197

* The year begins on 1st April and
# Percentage is in relation to the

ends on 31st March,
total issue of Yon-Fiction only,

#¥% Baman figures indicgle decreaging order,




STUDY NO, 1

APPENDIX NO, 5,

T0 (1957-58) WITH STOGK RELATI ONSHIP

ANALYSI S OF ISSUES FROM (1953-54)

SERVICE POINT: ___Vhole of the Library

LANGUAGE: ____Hingl

—

Issue in Total Issue Percentage Percentage Increase or Book=-S ock “No.of Issues

Class No, Subject 1953. 54 in of Igsue in of Issue in decresse in on 31sbt March per voluwe of
1954-58 195354 1954-58 percentage 1953 Stock
000 General Knowledge g6y X 3186 XI 15 X 1.5 XX - VIII 383 X 8.2 IX
100 Philosophy 3164 VII 13204 VII 7.5 VII 6,0 VII -1.3 X 983 VIl 13.3 11
200 Religion 3222 VI 21024 V 7.4 VI 9,5 V 2.1 I 2¢54 V 9,3 1V
300 Socigl Sclences 5644 II 23704 IV 13,0 II 10.8 IV -2.2 3255 II. 7.3 X1
400 Language 897 1IX 59044 VIII ALY 2,7 VIII W6 Vv 737 VLY 8,0 X
500 Pure Sciences 974 VIII 5510 IX et VLT 2.5 IX .3 Vil 654 1X 3,4 VII
600 Technics 4260 1V 2a766 1II 9.8 1V 11,2 II le4 1T 3340 11 7.4 XL
700 Arts 603 XI 5023 X 1.4 X 2.3 X Q0 IV 5% x 8,9 VI
790 Recreation 182 M1 1775 K1 4 I .8 XII 4 VI 101 ¥1I 7.5 1
800 Literature 15425 I 71470 I 35,4 1 32,4 1 - 3,0 XII 8635 I 8,3 VIII
900 History 3614 V 20566 VI 8.3 V 9,3 VI 1,0 III 1912 VI 10,7 TII
920 Biogrsphy 4892 III 24350 III 11,2 I 11,0 III - .2 IX 2723 IT 8.9 V
TOTAL NON-FICTION, 43538 220522 25553

Yo ch#




STUDY NO. 1 APPENDIX NO, 8,
JN'LYSES OF I3SUES FROM (1953-54) TO_(1957-58) WITH STOCK RELATIQNSHIP,

SERVICE POINT:_ __Whole of the Library LANGUAGE:___Urfu

i Issue in " "Total Issuc Mmu.o,madmmm - Percentage Increase or Book-Stock No,of Issues

Class o, Subject, 195354 in of Issue in of Issue in decrease in on per volume of
- 1954-58  ____1953-54 __  1954-58 _ percentago 51st Y aren_i958 _Stock

000 Genergl Knowledge 191 XX 474 11 2.0 X1 O X -1,1 IX 3¢ XI 15,8 V
100 Philosophy 341 VI 2718 VI 3,5 VI 5.2 VI 1.7 III re2 Vi 9,9 VII
200 Religion 268 1IX 35271 V 2.8 IX 8,7 V 3,9 I 601 iIT 5.8 XL
300 Social Sciences 669 V 2479 VII s W) 4,7 VII ~2,2 XL 50t IV 4,9 XI
400 Language 330 VII 874 1IX et Vil 1.7 1IX =17 X 119 VIIT 7.3 VIII
500 Pure Sclences 234 X 782 X 2.4 X 1¢5 X - o9 VIII 52 IX i5(0 VI
800 Technics 803 IV 4877 IV 8.2 IV 9,3 1V 1.1 IV 678 11 4 -.N X
700 Arts 275 VII1 1271 VIII 2.8 VIII 2,4 VIII - o4 VI 40 X 1.7 I
790 Recreztion 127 X1 445 HI 1.3 XII .8 HI - .5 VII 28 MI 15.8 1V
800 Litersture 3441 1 0246 1 35,3 1 38,6 1 3.3 II mopm I 6.7 X
900 Hi story 1094 III 6408 1III 11.2 III 12.2 TIII 1,0 V 266 1T 7.5 LI
920 Biograsphy 1972 1I 8399 II 20,2 II 18,0 II - 4,2 XII 413 v 17,7 IO

TOTAL NON-FICTION, 9745 58500 €180




APPENDIX NO, 7,

STUDY N9, 1
NALYSES OF IS3UES FROM (195%-54) TO (1957-58) WITH STOCK RELATIONSHIP,
JERVICE POINT: Whole of the Library, LANGUAGE: Bngligh
- Issue in Total Issue Percentage Percentage Increase or Book~Stock No,of Issues
Class No, Subject, 19 53~54 in of Issue in of Issue in decrease in on per volume
19 54-58 1953=-54 19 54~58 percentage 31st March 1958 of Stogk
000 General Knowledge 1100 XI 4932 i 3.0 XI 3.5 XI 3 VI 1526 IV 3.1 dI
100 Phil >enohy 4631 III 1f192 VI 12,6 1III 11,0 VI -1.6 XI 1166 VII 13,9 11
200 Relrgion 1128 X 5410 IX 3.1 X 3,7 IX 6V 7 IX 7.4 1X
300 Soci a1l Sciences 6370 I 21315 I ST 1444 I -2,9 XTI 5001 I 4,1 4
400 Langiage 1204 IX 5172 X 3,5 IX 3,5 X .2 VII 441 XX 11.7 V
500 Pure Saiences 2375 VII 9095 VII 8.4 VII €,2 VII - .2 IX 668 X 13,8 111
600 Techni cg 4759 11 20595 II 12,9 II 14,0 1II 1.1 II 2007 11 10,2 VI
700 Arts 1612 VIII 7640 VIII 4e4 VIII 5.2 VIIT .8 III 1029 VIII 7.4 VIII
790 Recreation 949 XII 3503 X1 2.6 XII 2,4 XII - .2 X 425 X1 8,2 VII
800 Li terature 4346 IV 19400 III 11.8 IV 13,2 TII 1.4 I 1305 v 14,8 1
900 Higstory 4153 VI 17557 IV 11,3 VI 11.9 IV .6 IV 2830 II 6,2 X
920 Bingrspay 4162 V 1A597 ¥ 11,3 V 1.2 V - .1 VIII 1249 VI 13,3 IV
TOLAL JON-FTATI(N. 36790 147408 18464

#IP #




APPENDIX NO, 8,

STUDY WO, 1
ANALYSIS OF ISSUES FROM (195%-54) TO (1957-58) WITH STOCK REL:TIONSHIP.
SERVICE POINT: Central Lending Library LANGUAGE: L es = _Hindi, Urdu & Engligh
Issue in Total Issue Percentage Percentage  Increase or Book-Stock Mo,of Issues
Glass No Subject 1983=54 in of Issue in of Issue in  decrease in on per volume of
19 5458 19 58~ 54 1954=5 _percentage 315t March 1958 Stock
000 Ganeral anowiedge 1779 X g2 X 2,2 X1 2,0 1 - .2 Ix 1727 VIII 3,8 X1
100 P ilocurhy 7771 VI 26575 VI 9,5 VI 8,0 VI -1.5 X 1768 VII 15,0 III
200 Eeligion 3921 VII 19123 VII 4,8 VII 5,7 VII 9 III 1934 VI 9.8 IX
300 Socigl Csiencas 11858 1II 37607V A | 1.3 7 3.2 XII 6534 II 5.0 XL
400 Lensusge 2360 X 9526 X - e 2.9 X - VII 774 X1 12,3 V
500 Pure Scisncer 3356 VIII 12743 VIII 4,1 VIII 3.8 VIII -.3 X 831 X 15,3 I
600 Technics 2811 IV 40583 II 10,7 IV 12,1 II le4 I 3509 IV 11.3 VI
700 Arts 2393 IX 11969 IX 2.9 IX 3,6 IX TV 1322 IX 9,0 X
790 Recres*ton 1256 X1 5723 XII 1.5 X1 1.7 XI .2 VI 456 X1 12,5 1V
800 Literature 20217 1 05212 I 24,7 1 25,5 1 8 IV 8379 1 10,2 VII
900 F* ¢ tory Q4R6 ¥ 38721 IV 10.3 V 11.6 IV 1.3 II 3011 1T 10,1 VIII
920 Bingrashv 9803 III 39559 III 11,9 III 11,0 III -.1 VIII 2331 V 17.0 1
TOT'L NON-FICTION 81995 334018 33466




STUDY NO, 1 APPENDIX NO.9,
ANALYSIS OF ISSURS FROM (1953-54) TO (1957-58) WITH STOCK RELATIONSHIP,
SERVICE POINT: _Central Lending Librory LANGUAGE:___Hind
T Total Issue Percentage Percentage Increase or Book- Stock No,of Issues

Class Mo, Subject, Issue in in of 1Issue in of 1Issue in decrease in on per volume of

_  1953~54 1954-48 19 53~ 54 1954-58 percentage __ 31st March 1958 Stock
000 Genersl lnow’ dge 57 X1 1741 X1 1.4 X 1.2 XI - .2 IX 230 X 7.5 XI
100 Philosirhy 2827 VI 9132 VII 7,0 VI 6,0 VII -1,7 ® 485 VII 18,8 11
200 Tsligion 2549 VII 11193 VI 7.0 VII 7.5 VI o5V 983 1V 11.3 X
300 Locd gt Sciences 4845 II 15128 V 13.3 II 10,0 V -5,3 XII 1318 1II 11.4 IX
400 T anguage 837 VIII 3905 VIII T A 2,6 VIII o3 VII 286 IX 13,6 VI
500 Pure Sriarces 768 IX 3546 X D i K 2,4 X 3 VIII 191 X 18,5 III
600 Technics 3386 IV 16721 IT 9.3 IV 11.1 II 1.8 I 1244 III 13,4 VII
700 Arts 532 X 3620 IX 1,5 X 2.4 IX QO III 297 VIII 12,2 VIII
790 Recre~tion 182 XII 1775 X .5 XI 1.2 X 7 IV 41 {1 43,2 1
800 Literytrre 12850 I 50659 I 35,2 I 33,8 I -1.4 X 5004 I 9.9 XI
900 B story 3306 V 16205 IV 9,1 V 10,9 IV 1.8 II 925 V 17,6 V
920 Biography 3882 III 16339 III 10,6 III 10,9 III 3 VI 897 VI 18,2 IV

TOTAL NOW-FICTION  3e471 150063 11991

®/-




STUDY N0, 1 APPENDIX NO, 1C,

ANALYSIS OF ISJUES FROM (1953-54) TO (1957-58) WLITH STOCK RELATIONGHIP,

SERVICE POINT: Centr-l Londine Libroryo... 1LANGUAGE: Urdu

o 7 Issue in Total Issue Percentage P ercen tage Increase or Book- Stock Yo,of Issues

Class Fo Subiect. 195354 in of Issue in of Issue in decrease in on per volwme of
) , 1954-58 1953-54 1954-58 percentage __ 31st March 1956 Stock
000 Gulers Knovledge 181 XI 307 XII 2.1 X .8 X1 -1,3 VIII 20 XI 15,4 VI

100 Furloysophy 321 VII 1500 VI z.,6 VII 3.8 VI 2V 152 WII 9,9 VIII
200 Religion 247 IX 2700V 2,8 IX 6,8 V 1,0 11 p52 TIII 10,7 VII
300 Scisl Sciences 652 V 1457 VII A 3.7 VII ~3.7 XI 202 VI 7.2 X
400 Language 322 VI 526 IX 5.6 VI 1.3 1X -2.3 X 64 VIII 8.2 X
500 Fure 3¢ snces 230 X 457 X 2,6 X 1.1 X -1.5 IX 26 X 17.6 V
600 Techni ¢ 3 881 IV 3505 1V 7.7 IV 9,0 IV 1.3 IV 397 II 9.1 IX
700 Arte 259 VIII 937 VIII 2,9 VIII 2,3 VIII - .6 VII 33 IX 28,4 1II
700 Recreation 127 XTI 445 XL 1.5 XII 1.1 XI - 4 VI 13 XII 34,2 1
800 Literatrre 5026 I 15663 1 34,3 I 39,5 1 5.0 I 2041 I 7.7 XL
900 " story 1010 III 5323 III 11,5 III 13,3 III 1.8 III 233 V 22,8 IV
920 Bicgr ohy 17er II 6964 II 20,0 II 7.5 1II ~2,5 X1 245 IV 28,4 III

TOTAL N W.FIGTION 8823 39874

3678




STUDY MO, 1 LPPENDIX NO, 11.
PNALYSIS OF ISSUES FROM (1953-54) TO (1957-52) WITH STOCK REL.TIONJIIP

e

SERVICE POINT:, _ Centrnl Lending Libraxy LANGU/.GE:____Bngligh

T T T T T T T aaue in Total Issue Percentage Mqugwﬁma Increase or Book- Stock No,of Issues
Clsss Mo, Subject, 1953=54 in of Issue in of Igsue in decrease in on per volume of
- . 1954-58 1953-54 1954~58 percentage _ 3ist March 1958 Stogk
000 Genersl faowl edge 101 X 4624 MO 3.0 X 5.2 X -2 VI a7 1T %1 W
100 P ilocophy 4623 IIT 15943 VI 12,6 1IIT 1.1 VI -1,5 © 1131 VII 14,0 III
200 F.cligion 11925 X 5230 IX T 5,6 IX 5V o IX 7.5 VIII
300 Soci sl £ aneas 6361 I 21022 I oS =T 14,6 I -2,7 XI 5014 I 4,1 X
400 I -neonage 1201 IX 20 G ¢ %3 IX %5 X .2 1 L ¢ 12.0 V
500 P ure feicnzen 2360 VII o740 VII 8,4 VII 6,1 VII - .3 X 1. X 14,2 II
600 Technicn 4744 I 2072 I 12,9 II 14,1 I 1.2 IO 1958 111 10,3 VI
70 ATts 1602 VIII 7403 VIII 4,4 VIII 5,1 VIII J I 992 VIIT 7.5 IX
790 Recren*ion 949 XII 3503 XII 2.6 I 2.4 XI - .2 Ix 402 XIT Py VI
£.00 Literamre 4341 IV 10090 III 11,8 IV 13,1 I1I 1.3 1 1244 V 15,2 I
900 Tigtory 4150 VI 17103 IV 1.5 VI 1.9 IV .6 IV 26535 11 fud X
920 Bingy iphv 4154 7 16256 V 11.3 V 11,3 V - Vil 1189 VI 13,7 IV

TOTAL NON-#ICTION 36701 144081 17797




STUIY MO, 1 APPENDIX NO. 12,
ANSLYSIS OF ISSUES FROM (1953%54) TO (1957-58) WITH STOCK RELATI OV SHIP.

SERVICE POINT: Mobile & Depogit Stationg. LANGUAGR: p.ﬁ. langugges - Hindi,Urdu & Englidh
Issue in Total Issue Percentage Percentage Increase or Book-S3tock No,of Issues
Class No, Subject. 1953=54 in of Issue in of Issue in decreagse in on per-volume of
— — 1954-58 1953-54 1954~ 58 percentage  3ist March 1958, Stock
000 General Knowledge 173 IX 1920 2.2 IX 2.2 A - VIII 217 X1 8.8 I
100 Philssophy 365 VII 5539 VII 4.5 VII 6.4 VII 1.9 III 658 VII 8.4 II
200 Reli son 698 V 10838 II 8.6 V 12,5 II 3,9 I 1648 v 6.6 III
300 Social Screilces 825 IV 9891 III dfie2 IV, 11,4 III 162 V 2317 TIY 4,3 X
4 Lengusce 71 X 2464 IX oKL 2,9 IX 2,0 I 523 IX 4,7 VII
500 Pure Sciencas 225 VIII 2644 VIIT 2.8 VIIT 3,1 VIII o3 VII 543 VIII 4,9 V
600 Techni cg 1011 III 9850 V 12,5 III 11.2 V -1.3 IX 2426 11 4,0 X
700 /rts & Recieation 97 X 1965 X 1.2 X 2,5 X le1 VI 405 X 4.9 VI
800 Li terature 205 I 25004 I M1 I 30,0 I ~7.1 X1 45717 1 5.7 IV
900 Hi story 395 VI 5810 VI 4,9 VI 6,7 VI 1.8 IV 1297 VI 4,5 IX
920 Biograpo~ 1223 11 o787 IV 15.1 II 11.5 IV -3.8 X 2120 IV 4,6 VIII
TOT;L NCN.FICTT QN 8078 86412 16731

w/



STUDY NO, 1 SPPENDIX NO, 13,

ANALYSIS OF ISSUES FROM (1953-54) T0 (19 57-58) ¥ITH STOCK RELATIONSHIP,

SERVICE POINT; Mobile & Depogit Stationg L/NGULGE:s ___ Hingi
) Issue in Total Issue Percentage Fercentage Increase or Book- Stock No.of Issues
Class Mo, Subjest 1953-54 in of Issue in of Issue in decrease in on per volume of
—— e e e e 1954-58 1953~5& 1954-58 percantage 315t March 1958 Stock
000 Genergl ¥notvledZr 154 IX 1145 X 2,2 IX 2.0 X - .2 VIII 158 XI 9,1 1
100 Philosopay 337 VI 4072 ViI 4,8 VI 5.8 VII 1.0 IV 503 VII 8,1 II
200 Relig on €73 V 9831 11 9,5 V 13,9 11 1.4 I 12711 V 7.7 II1
300 Socisl S wees 799 1V 8576 IIL 11,3 1V 12,2 III 9 VI 1937 TII 1,4 VI
400 Lengrage 80 O 203 VIII - Sl 2,9 VIII 2,1 11 451 1IX 4,5 V
500 Pure Scieuces 206 VIII 1964 IX 2.9 VLII 2.8 IX - .1 VII 463 VIII 1,2 X
600 Tochnicg 874 II1 8045 1V 12,24 111 11,4 IV -1,0 IX 2096 II 3.8 XL
700 Arts & Recreaticn 71 X 1394 XI 1.0 X 2.0 L 1,0 V 302 X 4,3 IX
800 Literature 2575 1 20811 I 38,4 1 29,5 1 -6,9 X 3541 1 m.m 1v
900 Hi story 308 VII iz VI .4 VII 6.1 VI 1.7 III 987 VI 4,3 VIIL
920 Bio~renhy 1010 II 8011 V 14,35 11 11,1 V -2.9 X 1839 IV 2,4 VII
TCTY, NOL-FICTIQI, 7067 78459 15562

®/-



STUDY NJ. 1

SERVICE POINT:

FPPEIDIX NO. 14,

INALYSIS OF ISSUES FROM (1953-54) TO (1957-58) WITH STOCK RELATI WGP,

Mobile & Depogit Stationg,

LANGUAGE:

Urdu

Isgue in Total Issue Percentage Percentage Increase or Book- Stock No,of Issues

Class lo, Sutect 1953=54 in of Issue in of Issue in  decrease in on per volume of
— - - 1954-58 . 1953=54____ 1954-58_ _ percentare 31st March 1958 Stock
000 Genoral Knowledge 10 IX 167 K1 1,1 IX 1.3 XL .2 VII 10 XX 16,7 1
100 Philssophy 20 VI 1218 I¥ 2,2 VI 9,6 IV 7.4 1 120 vII 10,1 IV
200 Rel: zion 21 V 8 VII 2,3 V F.6 VII 4,3 I1II 549 11 2,4 X1
300 Socigl Scecncas 17 VII 1022 VI 1.9 VII 8,1 VI B2 1I 303 11X 3.4 X
00 Langirge 8 % 348 VIII 5 Tl 2,7 VII 1.8 V 55 VIII A3 VII
500 Pure Scier cec 4 X 325 X e | 2,6 X 2,2 IV 2f IX 12,5 III
800 Technics 122 ITI 1982 III 13,2 III 10,2 IO -3,0 IX 281 IV 4,6 1X
700 ‘rts & Recoeation 1A VIII 334 IX 1.7 VIII 2.6 IX 9 22 X 15,0 II
800 Li teratu— 415 I 4583 1 45,0 I 38,3 1 -8,7 X 975 I 4,7 VII1
800 Hi story 84 IV , : :
o e mam eew e =T o

. 135 ] 4 -10.8 X o8 ¥V 6.3 VI

TOT;L MC-FICLLQl 922 12r28 2502

P /-




STUDY MO, 1 JPPENDIX NO. 15,

AN'LYSIS OF I55U™S FROM (1953-54)_TO (1957-58) 1ITH STOCK RELTIONHIP.

SERVICE POINT: __ Mobile & Depogit Stationg LiNGUAGE: ___Engligh
Issue in Totgl Issue Percentage Percentage Increase or Book-~ Stock No.of Issues
Class Yo, Sub;ant, 1953~54 in of Issue in of Issue in  decrease in on per. volume of
; } 19 54-58 19 5%-54 1954=58 __ percentage  31gt March 1958 Stock
000 Genargl anyledge 9 IV 308 VI 10,1 IV 9,3 VI - 8 7 19 VIT 3 VI
100 Philo semhy 8 VII 249 VIII 9,0 VII 7.5 VIII - 1.5 VIII 35 1X 7.1 1T
200 Re¥igion 4 IX 180 X 4,4 1X 504 X 1.0 IV 28 X f.4 ¥
300 Sccizl Sciencas 9 Vv 2935 VI - Y e 8,8 VII - 1.3 VII 77 11 2.8 X
400 Lnguage 5 X 77 K 3,4 XL 2,5 X1 -1.1 VI 17 I 4,5 VILI
500 Pure Cclrices 15 I 355 III 17,9 I 10,7 ITII -8,2 X 54 VI f,9 III
€00 Technics 15 II 525 ¥ 18,9 1II 9.7 V -7.2 K 19 VIII 6,6 IV
700 trts & Recres*ion 10 III 237 IX 11.2 III 7.1 IX - 4,1 IX g0 V 3,9 1X
800 Litersture 5 VIII 510 I 5.6 VIII 15,3 I 9,7 II 61 111 8,4 I
900 Histor™ 3 X 454 1II 3,4 X 13,6 1T 10,2 I 177 1 2,6 XL
920 Bingrorhy 8 VI 311 IV 9,0 VI 10.3 1V 1.3 III 60 Iv 5,7 VII
TOLY NON-FICTION 89 3327

667




STUDY NC, 2 IPPENDIX NO, 16,
TEN MOST POPULLAR SUBJECTS - ALL LANGUAGES

Total Percentage to Percentage
S.No, Vame of the subject, ook s total to total Stock

issued Non-Fiction igaue stock
T Biography .o 43 8.0 7.0 331
2. Hinii Poetry, .o 38 7ol 6s1 2041
3. Findi Drama. .o 38 7.1 3e 2 1067
Lo Hirdi Literature oo 34 Ba4 3¢9 1309
5. Lrdu Poe try .o 28 s 3.7 1231
a, ™MAlan Tistory .o 25 4.7 3e4 1154
7. Literary criticiam . 23 443 2.2 735
8. Urdu Li terature .e 19 346 1.5 500
O dconorics .o 19 Z.6 44 1457
10, Hindviam Post-Vedic, .o 15 2,8 2.9 957

TOTAL NON~FICTION ISSUED - ALL SUBJEGTS: 533

TOT/L NON~-FICTION STOCK: 33466

/.




STUDY MO, 2 APPENDIX N@. 17,
MOST PQPULALR_SUBJECTS IN EAGH

HOW DO_THEY COMP/RE WITH STOCK

aw———rvo

1
s.No, HINDI. ISSUE. STOCK. * URDU. ISSUE. STOCK. ENGLISE, ISsUE. STOCK.
N i
I Poetry 38 2033 _ Poetry 27 1209 Biography 19 1189
II Drame, 28 1097 ” Literature 19 467 Economics 10 1197
111 Li terature 34 1295 m Dramg 7 272 Drama 7 345
Iv L3 teraxy 2riwcisn 18 - 458 w Biography 6 245 History of India 7 517
v Bf ography 18 897 “ Hindul sn (Post-vedic) 4 37 Literature 8 303
VI Indian Fistory 15 427 Moharmedani sm 3 193 Hindu Philosophy 5 63
VII Hinduian (Post-vedic) 11 718 w Fauily 3 17 General Knowledge 4 825
VIIT Economics 9 229 Education 3 54 Bducation 4 1036
IX Political Science 8 231 History of India 3 150 Lutomobile Engineering 4 48
L Literary Criticiam 4 218

/-



Appendix 18,

DELHI PUBLIC LIBRARY

study No,3. Selective study of normal reading by library
Users over a perind of three months,

Sos 00 00

FOLLOW-UP QUESTIONN AT R®

L 4

1. Which books on the 1ist did you enjov most 2

Tick two books at the most in order of preference.
2, Reasons for it s-

3. Which books on the 1ist did vou enjoy 1least
Cro ss the book,

4, Reawons for it :-
5, Were there any books you dd not read at all 2
1. Yes, 2. No.

6, wWhich are these 9 Put NR in the beginning against such books.

7, Reasons why you could not read,
8, Is there any book too taxing 2
1. Yes. A e T
9. Were you influenced in choice ¢4 far you remarber by any of

the following features -

. Iliustrations.
Hard cover.

Size nf the book,.
Rlurb.

1 Size of type.
3. Index.
5. Newness,
7

9

00 iR

L d - ®

Ticture Jack ets,
Canno t say.

1. Were any nf the books you read recommenced to you in
any way %

1. Yes. 2. No.

11. If s, what way ?

i2. Are there any subjects ynu are interested in in which you
cannot get anough booksg 2
l. Yes. 2, Nn.

13. If yes, what are these in order of preference,

1. 2.
2. 4,
5. 6.
7.

4. What is the purpose of your reading books from the'library?

1. For educational knowl edge. 2, ™r prmfessinnal knowl edge,
2. Ior general knowl edge. 4, For information,

5. Tor recreationn, 6, For knnowl edge and recreation,
7. For any nther purpose.

15. Tf you read for the purpose other then gaining or adding to
your pm fessiondl knowl edge do you still get books from the
librery on your profession or trade ?

1. Yes. 2' NO'



16. If you read for the purpose of gaining nr adding to your

professional knowl edge do you find enough books on your
profession or trade ?

1. Yes. 2, No.
S ECIAL qURSTIONS,

For readers of non-fiction bonks only.

17. Have you ever read fictinon 9
1. Yes. 2. No.
8. If yes, why & you not read it now 9

1. 2.
3.

For readers of fictisn books only.

9. Have you ever Tead non-fiction 9
1. Yes. 2. No,
20. why do you not read 1t nmow 2 (VYlease compare the answer

that of Mo, 14).

].’ 2‘0
3. 4,
o, £

For readers of light fiction only,

21, Have you ever tried serious fiction ?

1. Yes. 2. No.

Trr readers of mnglich books only,

22, Db you «ver mead Hindi boocks ?
1. Yes. 2. Nn,

23, If not o, why.

1. 2.
3. 4.
5. 6.
7.

For readers of Urdu bonks only,

24. DD you ever read Hindl books ?
1. Yes. 2. No,

26, If not o, why.

1. 2.
8. 4,
5. 6.
7.

Malik,



Appendix, vess19.
DELHI FUBLIC LIBRARY

Study No.4. EXAMINATION OF RESERVATION AND RECOMM WNDATIONS

Particulars of the merber reserving/propo sing *the book,

Name in mj-‘i'.‘.'l'l.l".“.!...00..-..‘.’..5"00000.0..‘0"‘.‘..0

Occupation, coeeveeecesnne

S0 b e 0 E 6 000 e e N0 as et RO RIOOTREQTYPQREOEEL

-A'geo.Oloooooocooooolooqtbid EducetiOn....

PR I I I A RS BRI B BE 2N 2K U N BX B BN 2N B RN ]

FUll pOStal address-v:ioolvOQOvoct.t.l.Ol..o.0;-.0..00000...04!0.‘9

L2 BN B DU I B A I B B BN B B N BN AN K B RN B BN 25 BN R B BN BN BT NI BN N B B IR B B K B Y BN BC R IR K N EE BN AE B BE B 2N 2N BN IR N R 20 A A 4

U S IR I B R B B I IR S IS S N B N RS N I BN B BN A B R N Y N TR RE R N R N R I IR R I I B RN I TN N B I I A Y

Residential address if different... i,

s b es o v e bosvdindosobos sty

* Strike out which 1s not epplicalble,

PARTI CUL ARS OF THY BOOK RESTRVTED OR PROPOSED

tuthor

THtle

Place of publicetinn
Publi shers

Year of putlication

Neme of the subject

SUGGESTED QURSTIONS WI TH POSSIBI B AN SWERS

1. why do you ask for thls book?
T. From the reader's point of view:-

a) For your mersnal study - Educetionsal,
Profesgsinngl and Genereal

b) For informaticn,
c) For recreation
@ If not for your personal use, then for whose use

6) Please specify the purpose for which he/she
wants the book.

For study
Frr information
Far recreatinn

f) T improve the guality of book-stock in the
Iibrary

II., From the point of view of the book 1tsaf

8) Are you interested 1n the subject?

b) Are you interested in the author?

c) Are you interested in i ts 111lustrations,
diagrams or photos?

P, T.0.



Malik..

-2-

How did you find out that it exi sted?

1.

2
-

~e

4.

5"

6.
7-

From the book-revi ews appearing in periodicals

OT Newspap ers

Through the radio
Through vi sits to bookshops
Through an exhibi tion outeide the 1ibrary
Through display in the library
Through.eatalogune of the 1ibrary
Through suggestion from

the teacher,

a friend,
the spesker,

Have you Tea'd other book s on the same subject?

Have you read 6 ther books by the same author?

Is the subject well-represented in the Library?

Is the suthor well-represented in the Iibrary?

o you read bnnks on the subject in other languages? 1f ©

what are these languages?

why do
1.

oo W

you not read boocks in nther languages?

No book available

Poor treatment of the subject

No simpler books sulited to my needs
I & not know the language,

. I have not thought of 1it.

T have not fdlt 1ts necessi ty.



STUDY NO.5. APPENDIX NO. 20.

EFFECT OF PHYSICAL CHARACTERISTICS OF B00KS ON SELECTION

Readers 200

Hindi  Urdu English Total

Books displayed 71 26 43 150
No.of times books
chosen 494 246 260 1000
Physical Features
1. Picture gJacket 350 137 187 674
2, Hard ocover 460 240 246 946
3. Soft cover 34 6 14 54
4, Heavily illustrated 69 29 159 257
5. Not i1llustrated 375 205 64 644
6. Technical book with
many diagrams 43 26 48 117
7. Large book 37 14 35 86
8. Small book 11 - 39 50
9. Good paper 346 107 251 704
10. Poor paper 148 139 9 296
11. Large type 87 72 21 180
12. Small type 88 42 64 194
13- iié%?;igiﬁgﬁypage 216 87 257 560
L D eergiy Y% 78 159 3 £40
15. Rebound books - - 1 1



We shall be grateful for
1.

2.

APPEND IX. .- 2

THE DELHI PUBLIC LIBRARY
DELHI

READERSHIP QUESTIONNAIRE

_ We are approaching you on behaif of the Delhi Public Library which is anxious
to assist you in obtaining your requirements in Books and Magazines more readily.

(@) Which do you visit ?
Library
Mobile Van
Deposit Centre
Library and Mobile Van
Mobile Van and Deposit Centre
Library and Deposit Centre

AN B W —

(Strike out the irrelevant entries)

(b) Why do you visit the Library,
Deposit ~ Centre  and/or  the
Mobile Van ?

Near my home

Near my office

1 can get better books

I can get better selection
Any other (specify)

P WIN =

'(c) How often do you visit the

Library ?
Daily
3 to 4 times a week
Once a week
Once a fortnight
Once a month

How long have you been visiting this

Library ?
Less than three months
More than three months
More than six months
More than one year
More than two years
More than three years
Four years and more

(a) Have you any idea about the
objects for which this Library
was started ?

Yes
No
Don’t know

(W90 S NLVAN S I

LI RO

(b) If yes—could you please tell us
about them ?

............................................

............................................

4. (a) Do you visit the Library for

reading there itself or to borrow
books ?

Only to borrow books

Only to read in the Library

Both

Any other (specify)

(b) = For those who borrow books

How often do you borrow books
from the library ?

2B —

your cooperation.

Visiting frequency

P e U, VAR S N

Twice a week or more
Once a week

Once a fortnight
Once a month

Rarely

OB G DN

(a) How often do you wvisit the
Library for reading there ?

Total weekly dura-
tion of stay in the
Library (in hours)
Daily

Less than thrice a week

More than thrice a week

Once a week

Once a fortnight

Once a month

Rarely

(b) What do you usually read in the
Library ?
Books
Periodicals
Daily newspapers
Any other (specify)

PN e WU I VR S

B VAN S

(a)  What is the book you have just
taken ?

Title ‘ PN

...........................

Author 2 e aaas

...........................

(b) In which language is this book
written ?
English 1
Hindi 2
Urdu 3
(c) What subject does it deal with ?

Fiction 1
History 2
Geography

Literature 3
Philosophy 4
Sociology 5
Economics 6
Medicine 7
Mythology 8
Religion 9
Politics 10
Art and painting 11
Astrology 12
Astronomy 13
Psychology 14
Science 15
Specify 16



7. Why did you choose it ?
because of interest in the subject 1
because the author is known to me 2
because it was recommended to me 3
because it is well-illustrated 4
because it is new 5
because I had heard of it 6
specify any other reason 7
8
d
k

Don’t know (v)

8. When you went into the Library, di
you have this or this kind of boo
m mind ?

Yes, this very book ? 1
Yes, only this kind of book 2
No 3
Don’t know 4

9. Can you recall titles of the other books
you looked at, but did not choose ?

Yes 1
No 2
No answer 3
10. 1if yes. could you please name three
of them
Name Author Language
| DT 1, 2,3
Zueirennns reeereaens
K SO OOV
11. How long were you in the Library
today ?

Upto 15 minutes

13 min. to 30 min.
30 min. to 45 min.
45 min. to an hour
More than an hour
More than 2 hours

AW B WD)

12. Approximately, how many books did
you look at ?

One book

Two books

Three books

Four books

Five books

Six books

Seven books

Eight books

More than eight books
No answer (V)

For Fiction Readers Only

13. Do you usually choose fiction ?
Yes 1
No 2
Don’t know 3

SO0 ~1 N b=

—t

14. Do you usually choose a book by this

author ?

Yes 1
No 2
Don’t know 3

15. Why do you like this particular
author ?

16.

17.

18.

19.

20.

21.

22.

24,

Reasons :

In choosing fiction, what influences
you most, the author or the subject ?

Author 1
Subject 2
Both equally (v) 3
Don’t know 4
Do you prefer a happy ending ?

Yes 1
No 2
Don’t know 3

Do you avoid serious or gloomy
fiction ?

Yes 1
No 2
Don’t know 3

Of these fiction subjects, name three
you like to read about :—

(a) Historical novels

(b) Novels about India

(c) Romance and love stories
(d) Novels with Western themes
(e) Novels of adventure

(f) Detective stories

(g) Novels of social problems
(h) Humorous novels

(1) Science fiction

(j) Short stories

(k) Western classics

(1) Indian classics

[
N OO ORI N W~

For Non-Fiction Readers Only

Do you usually choose a non-fiction ?
Yes

No 2
Don’t know 3

Reasons why or why not ?
1
2
3

Do you always look for the name of
a particular author ?

Yes 1
No 2

Don’t know 3
Could you name three other authors
you like Language
Name of 1st Author 1 1,2, 3.
Name of 2nd Author 2 1, 2, 3.
Name of 3rd Author 3 1.2, 3.

Do you choose a book by an author
you don’t know just because of a
particular subject ?

Yes 1
No 2
Don’t know 3



25.

26.

27.

28.

29.

30.

31.

Have you read much on this subject ?

Yes 1
No 2
Don’t know 3

What sort of non-fiction do you
prefer ?

(a) Famous men and women of
the past 1
(b) Famous men and women of
to-day 2
(c) Health, diet and hygiene 3
(d) Politics 4
(e) Religion 5
{f) Modern history 6
(g) Psychology 7
(h) Sport and recreation 8
(i) Technical books 9
(i) Art and painting 10
(k) Literature, play, poetry . 11
(I) Travel in foreign countries 12

(m) Business methods 13
(n) Philosophy 14
(o) Economics 15
(p) Others specify 16

If answer is 9, 10 or 11 what are the
detailed subjects you read ?

Description of
subject
Sport and recreation
Technical books
Art and/or painting

Have you found the library useful in
your trade/profession/business ?
Yes
No 2
Don’t know 3

Do you get the kinds of books you
want ?

Yes 1
No 2
Not always 3
Don’t know 4

If not, or not always, what sort of
books are not there ?

OO WNA WY e

Have you any general criticism of
books available ?

Yes 1
No 2
If yes

Are they :

(a) too easy
difficult
theoretical

specify

BUIN -

32.

33.

34.

&

36.

37.

(b) Not enough new books 1
badly printed books 2
badly illustrated books 3

(c) Too much fiction 1
Not enough fiction 2

(d) Too much non-fiction 1
Not enough non-fiction 1

{(e) Not enough books in my own

language
Do you ever look at the. name of a
publisher ?
Yes 1
No 2
Don’t know 3

(a) Do you ever look at the date of
publication ?

Yes 1

No 2

Don’t know 3

(b) If yes, does it influence your
choice

Yes 1

No 2

Do you like books with picture jac-
kets ?

Yes 1
No 2
Don’t know (v) 3

Do you prefer books with illustra-
tions ?

Yes 1
No 2
Don’t know (v) 3
(a) Do you ever read reviews of
books ?
Yes 1
No 2
Sometimes 3
Never 4
Don’t know 5
(b) Do you ever read-advertisements
for books ?
Yes 1
No 2
Never 3

(¢) Do you find them helpful ?
(a) Reviews (b) Advertisements

Yes 1 1
No 2 2
Don’t know 3 3

Would you like more help in choosing
books ?

Yes 1

No 2

If yes

(b) Would you like this help in the
shape of :—

List of recommended books
More reviews

More help from the library staff
Any other (specify)

Neither

Db W=



SJJ

Sex :

Age Group :

Occupation :

Male
Female

21-35
36-50
above 50

Students

Teachers
Clerks

4

BACKGROUND INFORMATION

DN ==

L) D =

Officials

Unskilled Workers
Skilled Workers
Landlords
Shopkeepers
Housewifes
Unemployed
Self-employed
Unspecified

Asia Press, Dethi-7.



STUDY NC.6.

1. Central Lending Librery
2. Deposit Stations
3. DMobile Library
Total

SEX
Male
Female ,
Total

AGE GROUP
18 - 25
mmlwm
36 - 45
Above 45
Jotal

EDUCLTION
Under—-Matric
Matric
Under-graduates
Graduates
Total

APPENDIX 1O,
SAMPLE DISTRIBUTION

22.

aActual : P

2o0 SU0.0

125 25.0

125 25.0

500 100.0

CENTRATL LIBRARY 2+ DEPOSIT STATIOQUS : MOBIL®E LIBRARY : ALL THREE
| (1) : (2) : (3) : (4)

Actual % : Actual % . Actual % : Actual @ %
80.0 8 78.4 100 80.0 298 qw.m

mmw 20.0 Nﬂ 21.6 25 20.0 102 204

250 100.0 125 100.0 125 100.0 500 100.0
8.0 6 76.8 67 53«6 308 61.6

AMM Wm.m Wm 17.6 22 17.6 108 MH.M

24 9.6 2 1.6 22 17.6 48 9.

17 9.8 5 4.0 14 11.2 36 7o 2

250 100.0 125 100.0 125 100.0 500 1000

50 20.0 37 29.6 56 44 .8 1473 28.6

85 34.0 58 46,4 42 33,6 185 Wm-m

69 2706 16 12.8 18 14.4 103 )

46 18.4 14 11.2 9 7.2 69 13.

250 100.0 125 100.0 125 100.0 500 100.0




STUDY NC, 6, (PPENDIX NO,23,

___CENTRAL LIBR'RY : DEPOSIT ST TIONS __ __ .. MOBILE LIBRARY : ALL THRIE e
rctual ¢ Percentage hetual ¢ Percentage wmmcmw : Percen mm.mm hetugl 8 Percentage
hite Ccllared 8¢ 34,4 33 26,4 30 24,0 149 2,8
(Exe~utives, Clerks,
MPf1cicls etc.)
Troifessi onals 25 10,0 8 6.4 6 4,8 39 7.8
(L ~v.sers, Doctors etc, )
Stulents 70 28,0 42 S3al 21 1648 133 26,8
Jeusevives 12 4,8 5k 848 7 5,6 30 6,0
Pnlice Men, Daftries, 8 342 3 2,4 33 26,4 44 8.8
Pwons ete,
Lrtisons ete. 28 11,2 17 13,6 13 10: 4 58 11,6
Shoskeeners & Businessmen 16 6,4 8 8.4 3 6.4 30 6.4
Migeell aneous 5 2.0 3 2.4 7 5.6 15 3.0
TOT:L 250 10,0 125 100,90 125 100,0 500 100,0

— — —

™ /-



STUDY NO, 6 SPFPENDIX NO, 24,

__CENTR.L LIBRIRY 3 DEPOSIT STTIONS  ; MOBILE LIBR,RY __ ; __ ALL THREE
___lLetusl 3 Percentage Letual : Percentage setunl s Percentage "ot : Tercentage

0.6(b) Tn whica laaguage is
h g book written?

Hind . 120 51,6 84 67,2 79 63,2 292 58,4

U-u Ve f4 25.6 36 28,8 34 27,2 134 2¢.8

&, A1 ch . 5 20 8 5 4,0 12 9,6 74 LN I—
TOTA L 250 10,0 125 100.Q 125 100,0 500 100,0

Qe7, ¥ did vou choose 112

Because o “nterest in 178 71.2 71 58,8 89 T1.2 338 89 6

the subjent

Becguse th~ suthor is 30 12,0 18 1444 14 11,2 62 12.4
knewm to e

bathor krown to me & I - - - - 5 4,0 5 1.0
like this ooock

Because 1t was recormended 10 44,0 4 3.2 4 3,2 18 3.6
to ne

Because it is well - - - - - - - -
illustrated

Prczase it is new - - - - - - - -

Smoly pf ked it up 34 1346 32 25,6 12 9.6 78 15.6

Took a fancy to the book - - - - 1 0.8 1 0,2

Did iot findg the book I 2 0,8 - - - - R 0.4

wanted so tock this up

4 persons gave double answers.
¥/~



STUDY N0.6
_ CENTRAL LIBR.RY ;__ DEPOSIT STATIONS 3 MOBILE LIBRCRY _;_ LL_THREE

Letual : Fercentage 'ctual : Percentage Actugl i Percentage Actual : Percentage

0.8,(c) that Juhisst dces this

bock_deal rithi
Polides e oe 1 HOO 1 7e7 2 m.O 4 Mom
mﬂm‘%d\mu ) .o oo 5 %cm - - 1 N&m 6 Wlm
QQOWH.M@WM« .o X 1 H.O 2 15.4 - -~ 3 1.9
wMOWHQCUmNWm. .e .e 4 10‘!@ 1 .Noﬂ 7 H.Nom HN ﬂlﬂ
L* serature .o .s 36 34,6 4 30,7 8 20,0 48 30,8
.,W@uh.v %MO,P .o P 5 Q".Mw 2 H.mo&“ 4 HOQO HH QOO
Bconorics .o .o 3 2.9 2 1544 2 5.0 7 4,5
quu..HOmOHuH.z\. e o 7 6.7 = % 1 245 8 Se1
.mﬂu.»w.._.m. .W.,«..‘Gm Py .0 3 Nom e = 1 NO 5 4 Nom
Hi m.dOH.Uﬂ .e o 11 10,6 5% ol 7 1745 19 12.1
Socioloyy .a .o 3 2.9 - = - - 3 1.9
Low . .e 1 1.0 i s - - 1 0l7
Dot stic Science . 4 3.8 - - 3 7e5 7 4,5
P m%dwuc.;‘_no muN. .o Y 2 Hom - - - - 2 HQ 3
Lrchitecture .. e 1 1.0 - - - - 1 0.7
.H..OOVJV.OME. .e ae 4 MCm - - - - 4 Nom
Biiginess Methods e 5 %40 - - - - 5 B2
Medicines .o .o 7 6.7 - - 3 7.5 10 6.3
Travel ) X 1 1.0 - - - - 1 0.7
Genersl Knowlecge . - - - - 1 2e5 1 0.6
TOTAL .o 104 100,0 13 100,0 40 100,0 157 100,0

/-



STUDY NO, 6 APPENDIX NO, 26,

—— - ORI TRIL L TFRART. & _ _DFPOSIT SOOTIONS .. .:. _ MORILE LIRRLRY :
Ton + Mo, | TTTUH : No, of :
FicHon VNon-Fiction : No. of s No, of ) B s Nn, . :
ﬂWwam s wwgmmwm : Respond- : Fiction : Non- : Respond-: Fiction: Yon- : Respond-: Fiction "zws... : Total
Teee ; it Fiction: Fiction : .ents. Fiction:
(8,6 31,4 t  Gnta. iction: @nts, _ 3
. A % %
SEX % % % % 4 i 0.0
Male Ve B, 6 33,4 200 57,0 43,0 98 88,8 11,2 100 64.0 38, -0
Feamale .. 70,5 23,5 50 64,0 36,0 27 92.8 7.4 25 04,0 18,0 100,0
[OTIL  60.6  31.4 250 56,4 41,6 125 29.6 10,4 185 60.0 32,0 1000
L | 3 . ( 00
15-25 .o 66,2 30,8 145 53,1 46,9 96 £8.5 115 67 760 24,0 100,0
26~35 .o AS NS 29 .6 €4 68,7 3le3 22 90,1 IRy 22 54,0 4542 100,0
36=~45 - 36,7 33,3 - R4 5843, 41.7 2 100,0 - 29 72,9 o7 ,1 Hoo.o.
Lbova 45 ,. 811 mm.m, 17 B4,T. Sz m!-. 100,0 = 14 42,9 m.w.mr. 100,0
TOTAL  6C.6 1.4 250 56.4 41,6 195 9.6 10.4 125 €.0 32,0 10,0
EDUC /. TION
Under-Matric T4, 3 25,2 50 €3,0 32,6 37 97.3 2,7 5@ 6,9 33,1 100,0
petrie . 74,6 R544 85 69,4 30,6. e 07,9 121 42 66,7 33,3 100,0
odor-Tradustes 6.0 5%.0 69 58.0 420 16 87,5 12,5 o 7.0 22.2 100,0
Graduates 225 5A,.5 46 2G.3 ﬂH-M 14 VAUR S 21,4 9 fe 7 3343 100,0
ToTL 68,6 314 250 5C.4 4146 125 7946 10,4 125 68,0 32,0 100,0
QCCUP . T (i
¥hite Colliared 7045 29.5 8e 7343 2647 33 81,8 18,2 0) 50,0 50, 0 10,0
Profession ls 3.9 46,1 25 32,0 68,0 8 7.5 12.5 6 50,0 50,0 1.00,0
Joudants ., 654 54,6 70 50,0 50,0 42 90,5 9.5 21 €6,7 3343 100,0
Housewives 83.3 16,7 12 03453 16,7 11 100.0 - - 7 57.1 42,9 100,0
Unskilled ‘krkers 79,5 20,5 8 £2,5 7.5 3 100,0 - 53 20,0 20,0 100,0
Busines STems, 0z, 4 15,6 18 68,8 31,2 s 100,0 - g 100,0 | 100.0
Miseellancors 48,7 53,3 5 20,0 80,0 3 100,0 - 7 42,9 5.1 100,0
TO™T 65,6 31,4 250 56,4 41.6 125 £9. 6 0.4 <26 2.0 22,0 100.0

™/~



3TUDY NO, €,

P /-~

then you went into the Library
did y>u hrve this or this kind
of ooci in rind?

Yes this very boock .o
3= orly this kind of book
..ZO oo

TOT L

Cen you —ecall titles of the other
oks yru looked at, but did not
ctorena?

Yes .s
e

zo AN sWAT .s
TOT/L

If yos, could ple-se nmme these.

Lenguaca
Hindi .e
Urdu e
Rngli eh .

TOT'L

FTENDIX NO, 27,

CENTRAL LIBR,RY s DRPOSIT STTIQNS ;  MOBILE LIBR'\RY sLL THRER

lotual : Fercentage  .ctual 3 Percontnge ‘ctunl : Percentage

— e o—— -

retual : Percentage

50 0.0 35 0.0 2 23,2 114 22,8
17 &,0 9 72 8 440 32 fod
103 7342 01 f445 90 72.0 354 70,8
250 100, 0 125 500,05 100,0 500 100.0
3¢ 14.4 11 8.C 15 12,0 62 12,4
180 79.2 114 91,2 107 05,6 419 3,0
_ 16 6,4 = - B 24 19 o
!mnmm Hool.w.. 125 100,0 125 100,0 500 100,0 T
19 5247 8 52,5 t 5343 33 53,2
6 16.6 5 45,5 7 @,m.q 19 29,1
11 50,6 - - - - 11 1747
% 10,0 1 100,0 15 100,0 62  100,0




JTUDY NO,.€, JPPINDIX NO. 28

__CENTRAL LIBRIRY _ : %owﬁu ST.TIONg . MOBILE LIB metm..ﬁ. ; oLL_ THR m_m.-.s

IthEF.erHo&\mmn! _ctusl 3 Percentsge . fctual : Percentnge Lctmnl:l ercenbage

.11 How Yorg were you in the Librery
today?
Upto 15 .inutes .o .o 162 64,8 109 87.2 114 91,2 z85 77.0
4¢ ~inutes t¢ 30 minutes .e 50 20,0 15 12.0 10 8,0 75 15,0
z¢ pinvtes % 45 minutes .o 10 4,0 - - 1 0.8 11 2,2
45 manvrtes tc ap hour .. .o 12 4,8 - - - - 12 2.4
1%~e than an hour .s .s 7 2.8 1 0.8 - - 8 1.6
More dhnd twe hours .. . 6 2.4 - - - - 6 1,2
Don't rea.amber .o .o 3 1e2 - - - - 3 0,6
I0T'L 250 100,0 125 _100,0 125 100, 0 500 100,0
N.12, fpproxin.ately, how meny books
& A vu look at?
One trok .o : .o 36 14.4 11 8.8 17 15,6 ed 12.8
Two "ok~ .o .o 1 0.4 3 2.4 5 4,0 9 1.8
T 2ee boovs .. .. 11 4,4 3 2.4 4 3,2 18 3,8
Fryur boco's . .o 14 5.6 4 342 10 8,0 28 5,8
Five tonks e .o 8 3,2 7 5.F 8 m.% o3 \»oﬁ
B hoohs . . 19 7.7 5 4,0 9 7.2 53 e.6
Sevar Poks . . 20 8,0 8 .4 3 o' 4 o A
Eignt boots . .o 10 4,0 14 12.8 12 m.n mw q.m,
More thor clght bodks oo 128 51,2 eg 54.4 < ,,ﬁh.m om.m mo. P
¥ _asver .e .o 3 1.2 - - 1 o”m ‘, 4 o“m
TOTL 250 100.0 125 100,0 125 .-,!m.%.d%!lmmw 100.0

w/-



3TUDY ND, € ALPTENDIX NO, 29,

- - e TR B e e S M Wane « WA M ST
v/
e g e’ =S L R . "

_hctusl 3 Percentages Aclual : Percentage 5 ctual : Ferceniage: [Lg _: Pergmtage

- S o o el e i

CENTR/L_LIBR RY . DFPOSIT ST.TIONS __ _;_ _MOBILE LIBRIRY . 11 THRZE

0.13. Do you tsuslly choose fiction?

Yor . .o 130 52,0 104 8%42 78 FR,4 312 52,4

o .. Yo 120 48,6 21 1.8 48 36,8 187 37 o

Don 't go.s. e . = e e e e e T e, m.!! Oomlct o ——— .HUI..I! o an.oIanlQ J—
TOT!L 250 100,0 125 100,0 125 100,0 500 100,0

0,14, Do wcu usvally choose a book

by this audhox?

Yoo .. .o 29 30,0 32 30,8 28 3549 99 31.7

Vo . .o 91 70.0 i 912 19 £2,8 212 67 .9

Don't krow . .o _ - - - = 1 1,3 1 0.4
TOT L 130 100,0 104 100,0 78 100, 0 312 100,0

15, Vhy do vou like this particular

a1 thory

His wey of wr' ting .o 22 56¢4 19 59,1 16 57.1 57 57,6

Hie exprassicn .. .o 4 0.3 4 1245 4 14,3 12 1241

A\W.Gfﬂ.w\,u”ﬂﬁ.ﬁ P Py 3 _NQQ N ﬁcm N Q.N 7 _NOO

I1s *raatient of social problems 8 20,.€ 5 1547 1 3,6 14 14.1

Fis novald =re true to 1life 10 25,6 5 15,6 4 14,3 19 19.2

He 13 ¢ wvell known & renowned =suthor 1 2.6 2 642 4 14,3 7 7.0

IZs chorgcberisation . 2 15.4 2 €. 2 1 3.6 9 9,0

He is @092 translator .. 1 2.6 1 3.1 1 3.6 3 3.0

No check provision for more than one answer,

®/-



3TUDY NO.€

Bose for Q.16, 17 & 18 1g 'Yeg!
resronge. o G.133.0.F

Q. 16.

__CENTR/L LIBRARY :
_Actual : Percenlage :

ction Regders.

= g

In choesing fiction, what influences

you most, the author or the subject?

ruthor
Jubject

Both ecuelly

Dontt kow

»e

TOT L

Boge 'Yes! =ngvers lo €.13.

e i

Yes
No

UOSn ¢ krow

fiec*tion

Yeg
Ng

Jon't know/fNo snswer

Do you aviyid serious or

Do you mﬁ&.mw a happy ending?

TOT L

gloomy

DEPOSIT_ ST TIONS

. o o g

Actual : Fercenbage @

. MORILE LIBRIRY

e e s T s i T s

rctual _: Percentage: Lctual &

;ML THREE

T ercontage

4 34,6 ] 7.9 28 35,9 102 2247
3 2.3 2 1e9 5 Bl 10 3.2
- - o8 96,9 8 77 10,9
130 100,0 104 10040 78 100,0 312 100,0
29 30,0 36 34,6 36 46,1 111 35, f
71 54,6 58 55,8 24 30.8 153 29,0
__ 20 15.4 10 9.¢ 8 8.1 48 15.4
40 %0.8 32 30,7 37 27 o2 100 34,9
70 53,8 3 60,86 23 29,5 158 50,0
20 15,4 9 8.7 18 2341 47 15.1
130 100,0 104 100,0 78 100, 0 319

100,0




Study No.6

to read sbout:-

Historical novelcs
Novels about Indigs
Romance and love

stories
Novels with Western

Themes
Novels of adveniu e
Detective stories
Novels desling with

social problems

Humourous novels
Science fiction
Short stories
Western classics
Indian classics
Religious Novels
Political Novels
Don't Know

APPENDIX NO.31

PREFERENCE ORDER

CENTRAL LIBRARY

. DiEPOSIT STATIONS

.

MOBILE ILIBRARY

————

Q.19 Of these fiction sub jects,
name three you like most

() (D) (1] + (1) (I1) (IID) “ ) (1) (III
aActual: % :Actual: % :Actual: % :ictual: % :actual: % :Actusl: % :Actual: % :actual: % :Actual:¥
28 20.0 32 24.6 1% 10.0 6 5.8 22 21.2 5 4.9 24  30.8 17 21.8 4 5.2
- - 5 3.8 1 0.8 - - 5 4.9 1 0.9 2 2.5 10 12.8 5 &4
17 10.0 19 14.6 14 10.8 5 4.9 4 3.8 173 12.5 6 7.7 14 18.0 12 /54
- - 2 2.8
2 1. 2 1.5 3 2.% X 0.9 - - - - - - .
7 m.w 6 4.6 4 3.1 7 & - - - - 1 1.3 2 2.5 4 u,nw
J 6.9 21 16.2 14 10.8 10 9.6 11 10.6 3 2.9 19 24.4 4 5.2 3 3.
59 45.5 23 17.7 9 6.9 T3 70.2 7 6.7 - - 17 21.8 8 Ho.w w _p.w,
H Onw W MOW m u.-m - - u: Oo@ H m @ H_Mr umrvw N wo u» s.w
1 0.8 - - - - - - - - . . ,
5 3.8 4 3.1 12 9.2 5 4.9 7 6.7 3 2.9 4 5.2 3 m.m w 3.€
2 1.5 - - 1 0.8 - - - - - - - - - .
2 1.5 1 ¢.8 5 3.8 1 0.9 2 1.9 - - - - H w.w w
2 1.5 - - - - 1 0.9 - - - - - - : -
. 1. - - - - - - - - - .
Lot e mm um.w 2 1.9 45  43.3 78 75.0 ) 2.5 16 20.5 29 37-4

No check provision for more than one answer.



STUDY MO, 6,

0.21

SPPENDIX NO, 32.

CHUNTRAL LIBRARY. __; _ DEPOSIT STATIQNS : MOBILE LIBRARY _ s ML _THREE
Actugl : Percentage;pctugl : Percentage s Actusl : Percentage : Actugl :Percantaze

Do vou usugl 1y chocse a non-
fiction? I7 ves - why?
I g veligious = minded person 13 10.8 pd 9.5 3 fod 18 9,6
Because fictica od's are »f no
use o Tme i my coreer,(Non-
fict on mone useful in caresr
end studi csl) 25 0,8 y 33,3 10 2,3 42 22,3
Do r~t heve dne fcr and interest
for fiction 23 19.2 1 4,8 3 R 4 o7 14,4
By nature, Just an irnate desire 5 4,2 - - 3 €4 8 4,2
I hove 1220 o 1nt cf fictim ond
now my interest uzs (iminighed
and do not lire to read more 3 26 1 4.8 - - 4 2,7
Yovel reading is soollling mentollty
rather mor:itv and vas e of tme 5 442 1 L8 1 21 7 5.7
o grol ffetion autl ors are avallable 17 0,8 - - 1 2.1 o 1.1
To inecre-se 'moviedge. 11 2,2 - - 11 23,4 22 11.7
Have to ngs=s tima, 7 take whotever
comes 1Y ray 1 0.8 - - - - 1 0.5
Fiscgll -nzous 32 26,7 9 428 13 27,6 54 28,8
Don't "nov 1 0,8 - - 2 4¢3 3 1.6

Total 120 100,0 21 100,0 a7 100, 0 188 100,0




+dy No. b6 APPENDIX NO.33

CENTRAL LIBRARY ; DEPOSIT STATIONS
Actual:Percentage, Actual:Percentage

MOBILE LIBRaRY : ALL _THREE
Actual:Percentage: Actual:Peresntage

se ae

Qe26 “hat sorv of non-fiction do
you prefer?

Famous mer. & woner of the past 6 5.0 2 9.5 4 8.5 12 6.4
Famous men o womer of to-day 9 7.5 1 4.8 3 6.4 13 6.9
Health,diet and hygiene 9 7.5 - - 2 H#.w 11 Hm.@
Rotistes 17 17:3 $ M 17 5.5 8 m.w
Modex.r Histcry mw mw.m 6 28.6 w 10.0 ww mm.w

b ~ - . - - A °
mm%mw Wm rec.ocition 1 O.m - -~ 2 M.W m H.m
Techrical boolks 14 11.7 1 4.8 3 6.4 18 9.
Art & painting 3 2.5 - -~ 1 2.1 4 2.1
Literabure,play,poelry 47 39.2 " 52.4 8 17.0 66 wm.w
Trave. in Jereign ccuntries 3 2.5 - - 2 4.3 5 e
Busiress metherds 6 5.0 - -~ - - . M w.m
BN 6 .0 1 4.8 é . '
Hostongae’ 5 29 i 190 3 54 12 ¥
wduecation - - 2 9.5 3 6.4 5 2.6
Scienee - = N - - - - -
Madicine - - - - - - - -
Law - - - - - - - —
Sociology - - - - - - - -
Archiftecture - - - - - -

No check provision for more than one answer.



Study No.6 APPENDIX NO.34
CENTRAL LIBRARY -DEPOSIT STATIUWS *MOBILE LIBRARY *ALL  THRETE
Actual:FPercentage: Actual:Fercentage: Actual:Percentage: Actual :Percentage

Q.28 Have 7ou fuunc the library useful
in your trele/profession/business?
No 112 44.8 62 49.6 65 52.0 239 47.8
Don't Know 9 3.6 12 9.6 16 12.8 57 T.4
Total 250 1000 () 100.0 125 100.0 500 100.0
L 29 I~ you g~t the kindof books vou
§Q5$o
Yes 140 56.0 50 40.0 73 58.4 263 52.6
o 14 29.6 63 50.4 31 24.8 168 33.6
Net always 32 12.8 8 6.4 18 14.4 58 11.6
Don't Kuow 4 1,6 4 3.2 3 2.4 11 242
Total 250 100,0 125 100.0 125 100.0 500 100.0
Q.30 What soct of books are not
available?
Hindi Liter: sure 13 12.3 14 19.7 15 30.6 42 18.6
Urdu Litere sure 7 6.6 7 9.9 5 10.2 19 8.0
Rooks. in Generel 15 14.1 20 28.1 8 16.3 43  19.2
Books ii. Trveilgn languaze 1 0.9 - - - - 1 0.5
Biogra,riy % hisiory 6 5.7 7 9.9 5 10.2 18 7.6
Foetr, ana Orara = - - - - - - -
Zeols .l Politice8land Sccial Scilences 12 11.4 3 4.2 2 4.1 17 7.5
Beoks orn bezanical 3cience & science 21 19.8 8 11.3 9 18.4 38  16.8
Cthare 31 29.2 12 16.9 5 10.2 48 21.9
Total 106 100.0 71 100.0 49 100.0 226 100.0




CENTRAL LIBRARY : DEPOSIT STATICNS : MOBILE LIBRARY : ALL  THREE
Actual :Percentage: Actual:Percentage: Actual:Percentage: aActual:Percentage

"No" or "Not alw.ys" replies to
Q.29 taken as base.

R.30{a)If wos, o nct always, what sort
( vow boctenre not thord?

Complaineats 81 76.4 61 85.9 49 100.0 191 84.5
Don'v "new 25 23.6 10 14.1 - - 35 15.5
Total 100 100.0 L 100.0 49 100.0 220 100.0
G.31 Have you any mmSmme criticism
07 books avaslable?
Yes 45 18.06 273 18.4 17 13.6 85 17.0
ifo 205 B2 ) 102 8l.6 108 86.4 415 83.0
Hot amplicable & e - - - - - -
Total mmo 100.0 125 100.0 125 100.0 500 100.0
Qe31(a)If yes — ~re they:
Toc easy - - - - - - - -
Diificult 1 2.2 - - 1 5.9 2 2.4
Theoretical 23 51.1 - - 2 11.7 25 29.4
Don't Krow 21 46.7 23 100.0 14 82.4 58 68.2

Total 45 100.0 23 100.0 17 100.0 85 100.0




Study No.6 APFENDIX NO.36

CHUNTRaL LIBRsRY  DEPOSIT STATIONS  MOBILE LIBR:RY  ALL THREE
Actual :Fercentage: Actual:Percentage: Actual :Percentage: Actual:Percentage

Base 'fes! answers to Q.31

Q.31(b)lot enough new bcoks 20 44,4 5 21.7 6 35.3 31 36.5
Badly pri.ited bocks 9 20.0 1 4.3 - - 10 11.7
No Answer 16 35.6 17 74.0 11 64.7 44 51.8
Total 45 100.0 235 100.0 17 100.,0 85 100.0
Base 'Yes' anstvers 1o Q.31
Q.31(e)Too much zict_on 5 11.1 4 17.4 2 11.8 11 12.9
Not enougl fiction 2 4.4 8 34.8 1 5.9 11 12.9
Do1.'t Kucw 38 84.5 11 47.8 14 82.3 673 T4.2
Total 45 100.0 - 23 100.0 17 100.0 85 100.0
Base 'Yes' angwvers 1y Q.°1.
Q»31(d)Toc mueh aou-Ffiction 6 1%.3 2 8.7 1 5.9 9 10.6
Not encash aon-fiction = — 6 26.1 - - 6 7.0
Don't Krow 39 86.7 1F 65.2 16 94.1 70 82.4
Total 45 100.0 23 100.0 17 1C0.0 85 100.0
Base 'Yes' answers bto 0.31.
Q.31(e)Not encu<h books in my own
languag 3.
English 6 13.3 6 26.1 3 17.6 15 17.6
Ho aud - - - - - - - -
Urdu - - - - - - - -
Punjaby - - - - - - - -
Don't Laow 39 86.7 17 73.9 14 82.4 70 82.4

Total 45 100.0 23 100.0 17 100.0 85 10C.0




o & APPENDIX NO.37

CENTRAL LIBRARY : DEPOSIT STATIONS: MOBILE LIBRARY : ALL  THREE
Actual :Percentage: Actual :Percentage: ActualiFercentage:Actual:Percent)

Q.34 Do you prefer books with picture

jackets?
Yes 112 44.8 61 48.8 50 40.0 223 44,6
No 130 52.0 57 45.6 - 67 53.6 254 50.8
Don't krow/No* applicable/ilo answer. 8 3.2 7 5.6 8 6.4 23 4.6
Total 250 100.0 125 100.0 125 100.0 500 100.,0
Q.35 Do you preser Dooks with illustrations?
Yes 110 44.0 58 46.4 53 42.4 221 44.2
O ‘ 128 51.2 62 4G.6 63 50.4 253 50.6
Don't know/ ™t axplicable/No answer 12 4.8 5 4.0 9 7.2 26 5.2
Total 250 100.0 125 10C.0 125 100.0 500 100.0 _
Q.36(a)Do ,0 ever rezd reviews of books?
Yes 127 50.8 55 44,0 49 39.2 231 46.2
o 13 45.2 69 55.2 71 56.8 253 50.6
Sometir = 6 2.4 - - - - 6 1.2
Never - - - - 1 0.8 1 0.2
Don't know 4 1.6 1 0.8 4 5.2 9 u,..mw
Total 250 100.0 125 100.0 125 100.0 500 100.0
Q.36(b)Do vou ever -seal advertisements
for Mool .?
Yes 101 40.4 43 34,4 26 20.8 170 34.0
No 140 56.0 82 65.6 94 75.2 316 6%.2
ever 9 3.6 - - 5 4.0 14 2.8

Total 250 100.0 125 100.0 125 100.0 500 100.0




Study Noeb

Q.37 Tould you 17ke moie help in

choosing booke?
{es

No

Ho Angwer

Total

Base 'Yes' ancrers of 4.37.

G.37(b)Woulyu -ou li»e thie help in the

shape ox:-

List of recrmmendel books

More reviews
liore helvp from the library staff
More books

No =r-wel

CENTRAL LIBRARY

APrENDIX HO.38

DEPOSIT STaATIONS

MOBILE LIBRARY

ALL THRN
Actual:Percentage: Actugl:Percentage: Aetual:Percentage :Actual:iPerc

230 92.0 125 100.0 115 92.0 4770 94.0
20 8.0 - - 9 7.2 29 5.8
- - - - 1 0.8 1 0.2
250 100.0 125 100.0 125 100.0 500 100.0
175 76.1 111 88.8 81 64.8 367 76.5
11 4.8 1 0.8 14 11.2 26 5.4
37 16.1 12 9.6 33 26.4 82 17.4
1 0.4 2 1.6 1 0.8 4 0.8
6 2.6 2 1.6 1 0.8 9 1.9

No check, Percentages more

than 100.

Provision for more than one answer.
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DELHI PUBL'IC LIBRARY

gtudy No,73 Observation of the habits of resders,

Method : Choose one reader ot a time, 2nd check his
actions from the time of going into the
librery to the time of 1e2ving,

Particul ersof the subject

Names

Address:

Particulars of the book chosem

(1)

(2)

(3)

(4)

(%)

(6)

Authors
™ t] e:
Subjects

Specicl features
worth mentioning

How long does he spend in the 1ibrary chonsing 2 book?
Hours Minutes

Does he go streight 1o g particuler gection of non-fiction
or fiction? :

Y es/no If yes, please speclfy.
the section

Does he go from section tn section?
Yes/no
How meny books dnes he dlscerd btefore chnnglng onee
Numb er: -

Ioes he spend much time sempling contents before choosing
or discerding?

Yes/no

Do you note sny relstionship between the bonke Adiscerded
and the one finelly chosen, - 1, e,,

1. 411 fietion

2. A1 on one subject
2, A1l 111ustreted

. M1 in gsame ]l ongusge

(¢ SRR o)W ) 1A

(7) Whether or not there ig 2 rd atinnghip, 1s there any

apparent difference between books dlsc-rded =nd one
chosen, i.e., one chosen is

Newer/cl ~ener/hes picture jacket/hes hard cover
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DILHI P¥BLIC I IBRARY

Study No, 9. Staff guestionnaire on reading interests
Shri'l.r...l.t-"......ct...ln"ql.,.,’..l’...'..c'......

Pl eese enswer this auestionnaire from your nwn experi ence
of readers' requirements., Pleese do not conslder your own reading
interests,

1. Whet are the most populsr subjects in non-fictiong

(In deteil - i1.e., € ectricsl engineering, not simply
technicel books; lawn tennis, not sport,)

oo-dosm_»bcomu

2, In whet populer subjeets zre there not suf™Mci ent book «?

3. Whet 2re the most populsr thanes in £ ction reading?
( List of themes attached herewith for guidenco)

4, Whet cre the 1erst popularg

5. From your experience, ere readers influenced by sny nf the
following - I1lustretions / typogrephy / plcture jacket /
berd covers / quality of peper,

Pl eese number them in order of your preference,

6, Ir th= readers generally, are bnnks thn easy or too
difficul t?

7. Do readers prefer to reed in a pertlicul er 1 angucsge because
they find books in it essioer to understend, or becruse there
are more bnoks of the kind they went?

8, If there were more non-fiction books in Hind, would peopl e
read more?



Appendl X, ee.ed 1
DAL HI PUBLIC LTIBRARY

study No. 10, estionnaire to Booksellers and Publi shers,

1. on what subjects do you get most enquiries ?
(List of detalled subjects is attached herewl th)

2. what types of novel s do you Mnd sell best 2
(List of the nemes of categories attached herewl th)

3. what changes over the last few years have there been in
non-fiction reading interests?

4. what subjects are not fully represented in Hindi /Urdu?

5, What improvanents do you congl der necegsary in the quall ty
of books from a physical point of view?
( Typography, illustrations, peper, binding, poor Jjacket,
hard cover, soft cover).

6. Do you consider books too expensive for ordinary readers?
T Lre you sdlling more books now than five years ago?
8, Has the establishment of the Delhi public Library affected

sal es of book

Favoursbly / Unfavourably?

Mallk.



000 General Knowledge

020 Library Science
0r9 Museums
070 Journglism
100 Philosophy
180 MIncient philosophers
180,4 Indien philosophy
181,41 "Hindu philosophy
190 Modern philosophers
130 & LBO Pgychology
151 Psychosomatics
132 fbnormal psychology
13€ Genetic psychology
136,1 Sex psychology
136,7 Child psychology
137 Character
150,13 Aprlied psychology
133 Occult Scl mnces
13345 Astrolog
133,46 Palmi stry
133,8 Telepathy
139 Phrenology
160 Logic
A70 Bthics
179 Individusl ethics and conduct of life
200 Religion
210 Naturel religion
220 Hinduism (Vedic)
230 Hinduiem (Posat-Vedic)
240 Jaini am
250 Buddhi am
260 3i%hi sm
70 Mohammedani am
280 Christianity
300 PO1AL SCIRICES
301 Sociology
301, 153 Sarvodaya movenenb
301, 2 Culture
301, 35 Rural community
301,42 Fomily
301,45 Races and »rinitive tribes
309, 23 Tive year vlans
310 Statietics
320 Political science
370 BEconomi cs
340 Law
341, 1 Torld peace
242 Congtitutional law
350 Public administration
352 Local Govt,
355 Mititary science
360 Social welfare
374 Criminology
270 Bducation
380 Commerce
398 Customs
208 Folklore
400 Langusges
410 Senskrit
420 Hindgl
440 Urdu
450 Pun jabi
481 Marathi
462 Gujrati
463 Bengall

0002



471
472
473
475
480
493
494
499,17
500
510
520
530
579
540
550
555
520
571
572
474
580
590
800
610
£13
614
r15,52
620
621,1
£21.3
621,384
£21,8
reo
624
€25
628
29,13
629, 2
630

£ 35
836
640
641
£49
850
R53
£55
857
A58
#59
B8R0
BE9
870
677
681
887
890
894
608
700
709,54
711
720
722441
730
732
737
738

Tamil

Malayslem
Kanarese
Telegu
English
German
French
Rusdian

PURE SCIENCE

Bo

Mathematics
Astronomy
Phy<dcs

Molecdlar physcs
Chemistry
Geology

Aglan geology
Paleontology
irchaeology
inthropology
Biology
Bo tal’l N4
Zoolony

Technics

Fine

Town

Medidine
Hymiene
Public health
Ayurvedic medicine
Fngineering
Steam engineering
Electric enginesring
Radio
Power transmisgion
Mining engineering
Civil engineering

Railway and road construction

Sanitary cngineering

Hreraft

Automobile engineering
Agricul ture

Gardening
inimal Husbandry
Domestic economy

Food

Core of children
Business
Shorthand
Printing
Book-leeping
Busine=s methods
Advertising
Chemical technology

Metallurgy
Manufactures

Textile manufacture

Wabt chmaking

Clothing industry
Bullding

Carpentry

Painting ond decoration
Arts

Indian art
vlanning

trchitecture

Indian grchitecture

Sculpture

Indian gculptu e

Numlamgtics
Pottery



740

745

750
70
770

778,5

780
791
792

793,3
797,8
79 “l. 1

795,

-

4

796,33
796, 34
79€, 358
796, 4
796, &
796,7
79,83
796,84

797

79742

798
799
80C
808

808, 5

810
820
8¢1
822
823
840
841
842
843
850
851
852
853

860-870

880
881
882
883
200
909
910
914
915

915,4

916
917
918
919

920~921

930

94

040,%
940,53
942
950
951

952
954
oe0
ol
97%
994

Painting

Engraving

Photography
Film

Music

Entertaimment

Theater

D-necing

Magic

Chess

Card gemes

Outdoor games
Football
Tennis
Cricket
Athletic
Cycling
Motoring
Boxing
Wregtlin
Boating
Swimming

-3 -
Drawing and design
Arts and craefts

s

g

Horsemanship
Fishing, hunting,

Literature

Literary criticism
Public speaking
Sanskrit 11 terature
Hindi 1iterature
Hindi poetry
Hindi drama
Hindi fietion
Urdu 1iterature
Urdu poetry
Urdu drama
Urdu fiction
Pmjabi 1iterature
Pun jabi poetry
Pun jabi drama
Punjabi fiction
Other Indisn 1itergture
English literature
Engli sh poetry
Inglish dramg
English fiction

History

Modern world history

Geography
Travel s
Travels
Travels
Travel s
Travel s
Travels
Travels

Biography

in
in
in
in
in
in
in

Ancient history

Buropean history

Europe

Asig

Indig

Afrdca

North Amerdca

South America

Occania and polar regions

et world var
Second world war

Tng) and
Asla
China

Jepah
india

prc

Canade giales

\X“’L ’ﬁed

A S’Uf 31:'\‘ a

on i ostory

of Amerd c2
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