





























































































































































































































































































































































































































































































































































































































































	Contents
	Introductory
	Port organisation & administration
	Financial management, costing & pricing of port services
	Industrial relations & productivity
	Development and modernisation
	Port operations
	Multimodal network and infrastructure
	Statutory changes required to give effect to the mprcs recommendations
	Summary of important recommendations
	Acknowledgements
	Annexe
	Glossary of terms used in the report



